
SECTION 1: CUSTOMER INFORMATION
Name: Home Phone: Cell Phone:

Physical Address: City: State:             ZIP code:

Mailing Address: City: State:             ZIP code:

Email: Ameren Illinois ELECTRIC Account Number (Account number where equipment was installed):   

 –   (Max. 5 digits per box. Ex.: 12345 - 67890)Project Type:      Multifamily         Single Family

SECTION 2: PROGRAM ALLY INFORMATION
Program Ally Company Name: Program Ally Contact Name:

Phone: Email:

Project Installation Information

Name of Illinois Commerce Commission-registered  
Certified Installer (Name as registered with ICC):  ___________________________________________________________________________________________________

SECTION 3: PROJECT/MEASURE INFORMATION
Existing Equipment – Required for all projects
Existing Cooling Source:       Central AC        Air-Source Heat Pump       Geothermal        None        Other:

Age (years): Cooling Capacity: (BTU/HR) Rated SEER:

Manufacturer (existing unit): Model (existing unit):

Existing Heat Source:   Air Source Heat Pump     Electric Resistance      Electric Baseboard      Gas Furnace/Boiler      Propane      None      Other:

Age (years): Heating Capacity at 17 F (BTU/HR) Heating Capacity at 47 F (BTU/HR) AFUE:

Manufacturer (existing unit): Model (existing unit):

New Equipment Incentive (Complete the applicable information below)

HEATING AND COOLING
 Project Reservation    Incentive Request

  New Central AC, Standard Incentive - $400  
Unit does not qualify for Early Retirement Central AC Incentive: 

  New Central AC, Early Retirement $650 (AHRI SEER 16.0 or greater) 
Existing Central AC unit must be VERIFIABLY OPERABLE and rated 10.0 SEER or less

$

New Central AC unit must be rated AHRI SEER 16.0 or greater Installation Date:

Manufacturer (New Unit): Model # (New Unit): AHRI #:

Cooling Capacity (BTUH): AHRI SEER: AHRI EER: Unit Cost:

  New ASHP, Standard Incentive - $600  
Unit does not qualify for Early Retirement ASHP Incentive:

  New ASHP, Early Retirement Incentive - $850 (replacing ASHP)  
Existing ASHP unit must be VERIFIABLY OPERABLE and rated 10.0 SEER or less $

  New ASHP, Early Retirement Incentive - $1,200 (replacing electric resistance heat)  
Existing central AC unit must be VERIFIABLY OPERABLE and rated 10.0 SEER or less Installation Date:

New ASHP unit must be rated AHRI SEER 16.0 and 9.0 HSPF or greater. Reservation number required.

Manufacturer: Model #: AHRI #:

Cooling Capacity (BTUH): Heating Capacity @ 47 F: Heating Capacity @ 17 F:

AHRI SEER: AHRI EER: AHRI HSPF: Unit Cost:
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All projects will receive a reservation number via email. The reservation number is required prior to project start date for incentives greater than $300. All program 
paperwork must be submitted within 30 days of the installation date or by December 31, 2019, whichever comes first. When submitting the Project Reservation, 
Incentive Request and required documentation, please send all required documents to: ResidentialEEApplications@ameren.com.

General Inquiries: Ameren Illinois Energy Efficiency Programs • 300 Liberty Street, 4th Floor, Peoria, IL 61602
Toll-free: 1.866.838.6918 • Email: ResidentialEEApplications@ameren.com • Fax: 309.677.7961 • AmerenIllinoisSavings.com

mailto:ResidentialEEApplications@ameren.com


HIGH EFFICIENCY BLOWER MOTOR       NEW BPM Motor or ECM $150 (Limit 2)       Install Date: __________________               Existing A/C:   Yes    No 
Note: A High Efficiency Blower Motor incentive is only available for systems that include a new gas furnace.  
A copy of the furnace AHRI certificate must be submitted with the application. Blower motor incentive is not available in conjunction with Heat Pump incentive.

Furnace AHRI #: Unit Cost: Blower  
Incentive: 

THERMOSTAT  Install Date: __________________    Existing Heat:   Electric    Gas 

Existing Thermostat:   Manual    Programmable    None  (A new programmable thermostat must replace a manual. A new smart thermostat can replace either.)

New Thermostat 1 Brand/Manufacturer   Programmable    Smart: New Thermostat 1 Model:

New Thermostat 2 Brand/Manufacturer   Programmable    Smart: New Thermostat 2 Model:

MEASURE INCENTIVE RATE MAXIMUM SUB-TOTAL

Smart Thermostat * $100 each 2

New Equipment Incentive (continued)

SECTION 4: ATTACHMENTS

  �Invoice(s) showing the make, model, and size of the new equipment indicated and the incentive showing as “Ameren Illinois Energy Efficiency Program Incentive.” 

  AHRI certificate(s) for all applicable equipment. 

  �I certify the information I have provided is true and correct. I hereby request the project above be enrolled in the Program and I hereby request an incentive for the above  
listed work. I understand only Early Retirement projects that meet qualifications of the Program and have a reservation number will be processed for an incentive. Once  
a reservation expires the funds may be canceled. Reservations are not transferable.    
Reservation Request Signature: Special Note: Form must be submitted completely and accurately and must be approved prior to work beginning. If approval is not 
received prior to work beginning, the incentive will not be paid. The form should be emailed to: ResidentialEEApplications@ameren.com. The subject line and file name must 
read: Program Ally Name_Homeowner Last Name_Homeowner First Name_Program Name (Ex: Insulators Inc_Jones_Mary). The reservation number will be emailed to you 
at the address listed above. The reservation number is not transferable and must be provided on all incentive forms. If the customer decides not to participate in the program, 
please email us immediately.  

Program Ally Signature: ______________________________________________________________________________   	 Date: _______________

Incentive Request Signature:  
Customer Signature: _________________________________________________________________________     Date: _______________

Ally Reservation Number: __________________________________
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(Mandatory)

* Smart thermostat must be must be ENERGY STAR® certified.  Must be internet-enabled and have learning capable features. Smart thermostat 
incentives are available only where primary heating source is supplied by an Ameren Illinois fuel, gas or electric. In order to be eligible for 
more than one Smart Thermostat incentive, each Smart Thermostat must be connected to a separate Ameren-sourced heating system.

Thermostat  
Incentive: 

NEW AIR-SOURCE HEAT PUMP WATER HEATER - $500  Install Date: ____________________ 
Replacement of existing heat pump water heater is not eligible. No. of  Bedrooms: _____________

Brand/Manufacturer: Model:

Fractional Energy Factor (EF): Is water heater installed  
in conditioned space?        Yes       No 

Water Heater Rated  
Volume (Gallons):

Water Heater  
Incentive 

Incentive Total: 



AMEREN ILLINOIS RESIDENTIAL ENERGY EFFICIENCY PROGRAM TERMS AND CONDITIONS

1. Definitions – In addition to terms defined elsewhere herein, when any one of the following terms is used in these Terms and Conditions, wherein the first 
letter is written with a capital letter, then that term shall have the following definition. Words importing persons include corporation, and words importing only 
the singular include the plural and vice versa when the context requires. a) “Ameren Illinois” shall mean Ameren Illinois Company d/b/a Ameren Illinois. 
b) “Program Ally” shall mean contractors/allies who have met the minimum qualifications established by Ameren Illinois and are allowed to offer program 
incentives. c) “Application” shall mean the Customer or Program Ally completed document used to apply for cash incentives or used for any other appropriate 
application-specific documentation. d) “Customer” shall mean an Eligible Customer who has submitted an Application for incentive money using their Ameren 
Illinois account number. The Customer abides by these Terms and Conditions upon acceptance of Customer’s Application by Ameren Illinois. e) “Eligible 
Customer” shall mean a residential customer of Ameren Illinois, with an active Ameren Illinois-delivered electric or gas account residing in an existing home. 
Individually metered residential multifamily units must have prior program approval to participate. Installations performed between January 1, 2019 to 
December 31, 2019 are eligible for incentives or until incentive funds are exhausted. Equipment and/or materials must be installed by a participating Program Ally 
at the Customer’s address listed on the Application. The Application must be filled out completely and accurately, signed and accompanied by dated copies of the 
invoices. See the project/measure eligibility for requirements specific to individual incentives.  
f) “Program” shall mean the energy efficiency plan or measure that is the subject of the Application. g) “Program Manager” shall mean the Ameren Illinois 
designee in charge of the Application. h) “Reservation of Funds”, when required, shall mean written notification to Program Ally of a pre-approved incentive 
amount, which Ameren Illinois issues after review Program Ally’s request for funds.
2. General – Customer and Program Ally shall abide by these Terms and Conditions; abide by all Local, State and Federal guidelines, applicable laws, building 
codes, regulations and licensing requirements; and perform work in accordance with customary installation standards, and/or according to  
manufacturer specifications. 
3. Procedures & Reporting – Program Ally shall follow Program procedures of; a) verifying eligibility of Customer and work to be performed; b) reserving funds 
from Program in advance of the project commencing; and, c) submitting a reservation form and/or Application supplied by the Program for work performed with 
all required documentation. Program Ally agrees to provide all documentation associated with specified projects for quality assurance. Program Ally must provide 
necessary supporting documentation of services rendered including invoices and site assessment reports as requested.
4. Independent Contractor – Listing in the Program Ally database does not constitute any endorsement of the Program Ally by Ameren Illinois. Program Ally 
is an independent contractor participating in the Program and not an employee of, or under contract to, Ameren Illinois or Program staff and authorized Ameren 
Representatives. Program Ally is not authorized to assume or create any obligation or liabilities, express or implied, on behalf of or in the name of Ameren Illinois or 
Program staff and authorized Ameren Representatives. Program Ally shall properly represent this to the Customers.
5. Warranty of Work – Program Ally shall provide the Customer a written warranty covering both labor and materials for a minimum of one year from  
the date the service is performed. All materials installed shall carry the manufacturer’s warranty, which will be provided to the Customer. Offers of, and 
documentation referring to, any applicable extended warranty coverage shall be supplied to the Customer. 
6. Quality Assurance – Program Ally will maintain effective procedures for quality assurance as for resolution of Customer complaints or disputes and for 
response to Customer emergencies. Program Ally agrees to make its quality assurance procedures available to the Program for review and upon request. Only 
trained and skilled personnel of Program Ally shall supervise any project performed under the Program. All work is subject to quality assurance and verification 
inspections by Program before incentive payments are paid. Ameren Illinois is the sole authority in determining that the work is complete and eligible for payment. 
If the applicable Program Manager determines Program Ally’s work is not up to Program standards, upon request from the Program Representative, Program Ally 
shall make reasonable repairs or corrections to bring such work up to Program standards at no additional cost to the Customer. Program Manager shall have sole 
authority in determining the necessary remedies to correct faulty work.
7. Pre and Post Installation Verification – Ameren Illinois is not obligated to make any incentive payment until it has performed a satisfactory  
post-installation verification. This provision may be waived at the sole discretion of Ameren Illinois. Inspections conducted are solely for the purpose of  
determining Program compliance and are not safety or building code inspections.
8. Incentive Payments/Limits – For all Applications, Ameren Illinois is not obligated to award any incentive payment unless a reservation form and/or 
Application is submitted and granted. Customer and Program Ally are responsible for ensuring the Application is accurate and equipment meets eligibility 
requirements in order to receive the Pre-approval incentive payment. Incentive payments will be issued to Program Ally. The Program Ally shall inform Customer of 
Program financial incentives, and shall include a discount to the Customer in the amount of the incentive, labeled on Customer’s invoice as “Ameren Illinois Energy 
Efficiency Program Incentive.” 
9. Indemnification – Program Ally and/or Customer hereby releases and shall indemnify, hold harmless, and defend Ameren Illinois, Program staff and authorized 
Ameren Representatives and any third party vendors from any and all claims, losses, harms, costs, liabilities, damages, and expenses (including attorney’s fees) of 
any nature whatsoever arising directly or indirectly out of or in connection within any dispute or legal suit arising from work related to the Program.
10. Changes In/Cancellation of the Program – a) Ameren Illinois may change the program requirements, incentives, or these Terms & Conditions at any time 
without notice, including suspending acceptance of Applications, denial of Applications already received, or terminating the Program. b) In the event of a program 
change, Applications that have been granted Pre-approval will be processed to completion under the Terms & Conditions in effect at the time of Pre-approval 
by Ameren Illinois. c) Cash incentives under the Ameren Illinois Program are offered on a first-come, first-served basis and are subject to project and Customer 
eligibility, and the availability of funds.
11. Miscellaneous – Ameren Illinois reserves the right to make changes to; its Program, program incentives, rules, guidelines, and these Terms and Conditions 
upon written notice to the Program Ally. These Terms and Conditions shall be governed by Illinois law.
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