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1. [bookmark: _Toc377555451][bookmark: _Toc445370578][bookmark: _Toc78560434][bookmark: _Toc81575549][bookmark: _Toc112869057]Introduction and Summary
1.1 [bookmark: _Toc78560435][bookmark: _Toc81575550][bookmark: _Toc112869058]Introduction
Ameren Illinois Company (“AIC”), through its independent third party, ENCOLOR LLC, is issuing this Request for Proposal (“RFP”) to identify a supplier to perform certain Assessments of its Energy Efficiency Market Development Initiative (“MDI”).
Ameren Corporation is a Fortune 500 company that trades on the New York Stock Exchange under the symbol AEE. Ameren Corporation, located in St. Louis, Missouri, is the parent company of AIC, which is based in Collinsville, Illinois. 
The AIC service territory spans 43,700 square miles across the lower three-quarters of Illinois. AIC serves approximately 1.2 million electric and 806,000 natural gas customers across 1,200 communities. AIC's delivery system includes about 4,500 miles of electric transmission lines, 45,400 miles of distribution lines, 18,000 miles of natural gas transmission and distribution mains and 12 underground natural gas storage fields. AIC also offers a broad portfolio of initiatives under its energy efficiency programs to its eligible customers throughout the AIC service territory. Find more information regarding AIC at www.AmerenIllinois.com and Ameren Illinois energy efficiency programs (including MDI) at www.AmerenIllinoisSavings.com.
ENCOLOR LLC, an independent third-party, is working with AIC to facilitate the RFP process. The main contact for Bidder(s) is:
Quinn Parker
CEO and Founder, ENCOLOR LLC
AmerenIL_MDI_RFP@encolorconsulting.com[footnoteRef:1] [1:  All emails sent to and from ENCOLOR related to this RFP must be encrypted. ] 

Information about the RFP, including any updates to the RFP and resources for Bidder(s), will be posted at www.AmerenIllinoisSavings.com/RFP. 
1.2 [bookmark: _Toc112869059]Description of the Market Development Initiative
AIC created the MDI in 2018 to promote new economic and energy efficiency opportunities for diverse individuals, individual seeking employment opportunities in the clean energy industry, and communities anywhere in AIC’s service territory.[footnoteRef:2] AIC’s award-winning MDI program has three foundational goals:  [2:  Diverse individuals and communities include the following: members of the Military or Veterans; people of minority or historically underrepresented ethnicity including, but not limited to; African American, Hispanic American, and Asian American, people with physical or mental challenges or disabilities; people who are Gay/Lesbian/Bisexual/Transgender; and females.  ] 

Engage underserved customers: deliver targeted energy efficiency education and data-driven, neighborhood-based program approaches to underserved communities, accounting for factors such as income, diversity and unemployment, among others. 
Build a diverse workforce: Increase the number of local and diverse participants in the energy efficiency workforce and help develop the next generation of clean energy economy workforce.
Support diverse businesses: Strengthen the partnership and support for local and diverse business enterprises, including identifying opportunities to diversify spend through contracting with local and/or diverse business enterprises and non-profit organizations.
The MDI mission is to transform how AIC’s Energy Efficiency Programs operate in every area. AIC recognizes that energy efficiency services and the associated benefits can spur local economic development – especially in low-income communities and neighborhoods. All customers – regardless of income or socioeconomic status – should have access to incentives that help them overcome participation barriers, complete energy-saving upgrades, and increase their quality of life. 
The MDI program encourages action through education and financial incentives that offset the cost of energy-saving upgrades. 
Beginning in 2018, over $2.9 million per year has been dedicated for MDI. MDI achievements include, but are not limited to, the following:
MDI has partnered with 117 community-based organizations
Engaged over 240,000 customers
Provided 88 scholarships at 6 community colleges
Funded 64 internships
Increased spending with diverse business enterprises to over $72 million
MDI closely integrates with both the AIC business and residential energy efficiency programs on day-to-day operations and customer interactions, helping to identify more project opportunities, maximize customer touchpoints, and create a streamlined process for participation. Through our energy efficiency initiatives and MDI, AIC seeks to build greater community engagement, create energy industry jobs, and deliver cost savings to those that need it the most.
Together, our Energy Efficiency Portfolio and MDI will achieve Energy Efficiency for All. For more information about MDI, please see www.AmerenIllinoisSavings.com/mdi/.
1.3 [bookmark: _Toc112869060]Overview of Market Development Initiative Assessment
AIC is looking for an exceptional business partner that has proven organizational and staff experience with research, evaluation, strategic planning, effective collaboration, expert program/project management to conduct two assessments of the MDI. The first assessment is expected to begin in late 2022 and the second assessment will begin in late 2024. The focus of the assessments is on two key channels of the MDI:



· Community Based Organizations Partner Strategies—an effort to ensure that community-based organizations have access to information and resources to encourage their constituents are able to participate in clean energy programs
· Diverse Vendor Procurement Program—efforts to identify ready, willing, and able diverse firms offering services in the Ameren Illinois service area and expand the opportunities to contract with these firms through outreach, education, and financial and technical support
Simply, the purpose of the assessment is to: 
Identify ways in which the MDI is performing well and making progress towards achieving overall goals and objectives
Identify any areas in which there may be room for improvement
Understand best practices
Provide actionable recommendations for improvement
The assessment will support the continuous improvement of MDI function, impact, and customer experience while advancing AIC's MDI goals and objectives described in 1.2 above, including without limitation to Diversity, Equity, and Inclusion.
2. [bookmark: _Toc112869061]Solicitation Process
Bidder(s) interested in submitting a proposal in response to this RFP must adhere to the solicitation process described below. Failure to comply with the requirements and deadlines may result in disqualification.
2.1 [bookmark: _Toc112869062]Schedule 
	RFP Release Date
	September 6, 2022

	Bidders Conference Call
	September 13, 2022

	Bidder Questions Submitted
	September 26, 2022

	Responses to Bidder(s) Questions
	September 26–30, 2022

	Intent to Bid Due 
	October 5, 2022

	Bidder Proposal(s) Submission Due*
	October 14, 2022

	Proposal Review & Bidder Selection*
	October/November, 2022

	Notification of Bid Selection(s)*
	November, 2022

	Contracting*
	November/December, 2022

	*Estimated dates, subject to change


2.2 [bookmark: _Toc112869063][bookmark: _Toc78560449][bookmark: _Toc81575566]Bidders Pre-proposal Conference Call
Interested bidder(s) are encouraged, although not required, to participate in a pre-proposal Bidders conference call. Additional information about the conference call will be posted at www.AmerenIllinoisSavings.com/RFP. The conference call will provide interested firms with an opportunity to seek clarification on the requirements of this RFP. 
Below are the schedule and instructions for the conference call. Participants are encouraged to use Google Chrome or Microsoft Edge to access the meeting. 
Date:	September 13, 2022
Time:	2:00 – 3:30 PM CDT
Join via computer or mobile phone:  Click here to join the meeting 
or copy this address into your browser https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTBjOGQyNzAtNDk3ZS00YmNiLTg3NmUtZTZhY2IwMTE0OTIw%40thread.v2/0?context=%7b%22Tid%22%3a%22fa91b29d-ba21-402f-b47a-c225ae57ffe9%22%2c%22Oid%22%3a%22dbdb2a3f-5ba5-4f76-9ab1-a73766f0ad82%22%7d 
Call-in number (audio only):  312-667-7160, United States, Chicago
Access Code:  856706150#	
2.3 [bookmark: _Toc81575567][bookmark: _Toc112869064]RFP Questions, Inquiries, Clarifications
[bookmark: _Hlk108026222]Questions, inquiries, and clarifications regarding this RFP should be received no later than 4:00 PM Central Time on September 26, 2022. Questions should be sent by encrypted email to AmerenIL_MDI_RFP@encolorconsulting.com. Responses to questions received by September 19, 2022, will be posted on www.AmerenIllinoisSavings.com/RFP by September 26, 2022. Responses to questions received after September 19, 2022, will be provided by September 30, 2022. Responses will also be emailed to Bidder(s) who have submitted an Intent to Bid. 
2.4 [bookmark: _Toc78560450][bookmark: _Toc81575568][bookmark: _Toc112869065]Intent to Bid 
Bidder(s) are encouraged to submit a notification of intent to bid with general company information using the form below. The intent to bid should be sent by encrypted email to AmerenIL_MDI_RFP@encolorconsulting.com. Notification of the intent to bid should be sent by 4:00 PM Central Time on October 5, 2022. Bidder(s) will receive an email confirmation that their Intent to Bid was received.


2.5 [bookmark: _Toc112869066][bookmark: _Toc78560451][bookmark: _Toc81575569]RFP Due Date
Proposals must be submitted electronically and received no later than 4:00 PM Central Time on October 14, 2022. Proposals are to be sent by encrypted email to AmerenIL_MDI_RFP@encolorconsulting.com. Bidder(s) will be notified of receipt of their proposal.
2.6 [bookmark: _Toc112869067]RFP Parameters
AIC has not committed to any course of action as a result of the issuance of this RFP and/or its receipt of proposal from any Bidder(s) response to it. 
Further, AIC reserves the right to amend or alter this RFP, as appropriate, as well as reject as non-responsive any proposals that do not contain the information requested in this RFP, reject late proposals, reject proposals that are determined from the information submitted to not be in the customers’ interest and negotiate with one or more Bidder(s).
AIC is not liable for any Bidder(s) costs, including but not limited to any incurred by any person or firm responding to this RFP or participating in any phase of this RFP, and regardless of whether such Bidder costs are incurred by modifications to this RFP or other delays.
AIC reserves the right to make changes, updates or cancel the RFP. Any updates to or the cancellation of this RFP will be posted at www.AmerenIllinoisSavings.com/RFP. In addition, notification of updates or cancellation will be emailed to Bidder(s) who have registered for the Bidder(s) Conference Call or submitted an Intent to Bid. 
2.7 [bookmark: _Toc78560455][bookmark: _Toc81575573][bookmark: _Toc112869068]Errors and Omissions
A Bidder that discovers an error or omission in its RFP response package may withdraw that package and resubmit a revised version, provided that it does so before the deadline for submission of the RFP responses.
2.8 [bookmark: _Toc78560456][bookmark: _Toc81575574][bookmark: _Toc112869069]RFP Disclosure and Confidentiality Terms
The information contained in this RFP (or accumulated through other written or verbal communication) is strictly confidential. It is for proposal purposes only and is not to be disclosed or used for any other purpose. Information received in response to this RFP will be held in strict confidence and not disclosed to any party, other than Ameren and its agents, without Bidder’s express written consent, except as may be required to comply with Ameren’s regulatory requirements. Information submitted will not be returned to Bidder(s).
2.9 [bookmark: _Toc309817918][bookmark: _Toc309818308][bookmark: _Toc377555468][bookmark: _Toc445378449][bookmark: _Toc78560457][bookmark: _Toc81575575][bookmark: _Toc112869070]Conflicts and Disclosures
Bidder(s) must provide a list of any potential conflicts and a disclosure of any professional relationships they have with AIC, any of its entities, implementers and contractors currently or previously engaged by AIC. The presence of such relationships is not necessarily disqualifying, however.
2.10 [bookmark: _Toc78560458][bookmark: _Toc81575576][bookmark: _Toc112869071]Modification of Request for Proposal
After the assessment and analyses of proposals submitted in response to this RFP are completed, AIC reserves the right to modify the requirements and terms of this RFP. AIC may also, at its sole discretion, request additional information or resubmission of some or all items from some or all of the initial Bidder(s).
2.11 [bookmark: _Toc78560459][bookmark: _Toc81575577][bookmark: _Toc112869072]Contract Award
Following the review of all qualified responses by AIC and ENCOLOR, an independent third party, AIC will notify each Bidder regarding the desire to conduct (or not conduct) further negotiations and/or discussions regarding the applicable proposal(s). 
For avoidance of doubt, this RFP creates no contractual relationship between AIC and Bidder, which is subject to AIC and Bidder coming to agreement with respect to all contract terms and all attachments thereto.
2.12 [bookmark: _Toc112869073]Project Budget
The estimated budget for the MDI Assessments is $200,000 (approximately $100,000 for each assessment). Bidder(s) are encouraged to propose a scope of work that will meet the objectives of the assessment in the most effective and efficient way and within the allocated budget.
3. [bookmark: _Toc112869074]MDI Assessment Framework
3.1 [bookmark: _Toc112869075]Understanding MDI Assessment Goals
AIC’s goals for the MDI assessment are to:
Identify ways in which the MDI initiative is performing well and making progress towards achieving overall goals and objectives
Identify any areas in which there may be room for improvement
Understand relevant best practices
Provide actionable recommendations for improvement
3.2 [bookmark: _Toc112869076]MDI Assessment Methodologies
Bidder(s) are encouraged to review publicly available information about the MDI to inform the design of a creative, impactful Assessment proposal. Bidder(s) have wide latitude in defining a recommended approach. That said, it is assumed that any proposed scope of work will include engagement with AIC MDI leadership, staff, implementers, and stakeholders as well as engagement with community partners and diverse vendors through some combination of: 
Primary and secondary research
One-on-one and/or small group interviews
On-line surveys
Focus groups
Data analysis/analytics
3.3 [bookmark: _Toc112869077]Recommendations for MDI Enhancement
The proposed assessment approaches should inform the development of viable, affordable, prioritized process improvements that, when adopted, will enable the MDI, as well as AIC's portfolio of energy efficiency programs, to be as successful and impactful as possible. The following table includes potential research questions that could be explored to advance MDI goals and objectives. These questions are organized into three categories:
Technology and Financial Optimization
Customer and Community Impact 
AIC/MDI Organizational Development
	Technology & Financial Optimization
	Customer & Community Impact
	AIC/MDI Organizational Development

	· Gap analysis/Heat Mapping: Assessment of EE measure installation in urban, suburban, and rural communities and strategies for improved market penetration
· New Financial Partnerships: How/where can MDI leverage net-new resources (‘other funding sources) to advance EE measure installations
· EE Measures: Are there new EE measure adoption opportunities and how can we best integrate them?
· Supply Chain Optimization: How can we improve our influence across the EE supply chain?
	· Partnership Optimization: How can we improve existing MDI partnerships? 
· New Partnerships: What new partnerships are available that can accelerate MDI EE, Education, Workforce & Economic Development, and Diversity, Equity, and Inclusion goals in rural, suburban, and urban communities? (e.g., Community Action Agencies, Economic & Workforce Development Agencies, Climate Action organizations, other)
· Marketing: How can MDI improve messaging/ communications? 
· Customer Experience: How can we specifically improve MDI customer and partner experiences and journeys
	· AIC/MDI Staff: What professional development & training opportunities would provide the most benefit to MDI/stakeholder and partners?
· Process Improvements: What improvements can be made to enhance MDI function, impact and customer experience? 
· Metrics, Tracking & Reporting: what improvements can be made to existing metrics, tracking, and reporting tools, templates, and content?
· Data, Analytics & Story: How can we improve the quality and usability of data to enhance MDI storytelling enabling enhanced reputation and thought leadership?


4. [bookmark: _Toc112869078]Vendor Selection
4.1 [bookmark: _Toc112869079]Key Considerations
AIC seeks an exceptional strategic and operational business partner that has proven capacity to successfully complete the MDI assessment. The following define the required and desired qualifications and abilities.
[bookmark: _Toc108030554][bookmark: _Toc108039311][bookmark: _Toc108102132][bookmark: _Toc110344655][bookmark: _Toc111109263][bookmark: _Toc112869080]Required:
Proven organizational and staff experience with research, evaluation, strategic planning, effective collaboration, expert program/project management
Clearly articulated project plan, processes, and outcomes
Clearly articulated and viable project management plan
Clearly articulated organizational commitment to Diversity, Equity, and Inclusion and demonstrated track record in advancing DEI in underserved urban, multi-cultural, and rural communities[footnoteRef:3] [3:  Bidder(s)’ Diversity, Equity, and Inclusion policy can be described in item 9.03 on Suppler Response Questions tab in Attachment 2.  ] 

Agility with data and analytics and reporting
Clearly articulated plan to ensure excellent customer and stakeholder experience and effective troubleshooting. 
[bookmark: _Toc108030555][bookmark: _Toc108039312][bookmark: _Toc108102133][bookmark: _Toc110344656][bookmark: _Toc111109264][bookmark: _Toc112869081]Desired
Experience working within the utility/energy efficiency/clean energy sector
Experience conducting research in a way that recognizes and engages diverse customers and stakeholders with different cultural backgrounds and experiences
Ability to convert research and data analysis into effective storytelling
4.2 [bookmark: _Toc112869082]Basic Bidder Requirements
Detailed Bidder requirements can be found in the Terms & Conditions included in the RFP attachments (section 5.3). Requirements for the selected bidder include: 
Business: must be a legal entity able to conduct business in Illinois
On-time: able to complete the project within the proposed timeframe (unless mutually agreed to by AIC and Bidder).
Budget: able to successfully complete the project within the budget provided in your bid (unless mutually agreed to by AIC and Bidder).
Confidentiality: able to ensure that information about AIC and/or our customers and partners will be treated as confidential and not to be shared with any individual or organization outside of project Scope of Work. 
Data & System Security: able to maintain the privacy and security 4 of any/all AIC, AIC customer, MDI partner, and program participant data. All data security processes and systems must meet or exceed AIC security requirements as well as the requirements set forth by applicable local, state, and federal law.
Insurance: maintain adequate insurance coverage 
Safety: maintain a safety plan that ensures staff, stakeholder, and community safety at work and in the field[footnoteRef:4] [4:  Bidder(s)’ safety plan can be submitted as described in the Suppler Response Questions tab in Attachment 2 or described in item 4.01 of that tab.  ] 

5. [bookmark: _Toc112869083]Proposal Structure
Proposals must include a proposal cover, a cover or transmittal letter, a table of contents, and Bidder contact information. Pages must be numbered and dated. All required attachments included in section 5.3 must be included in the submission. 
The submission of a proposal shall constitute the acknowledgement and acceptance of all the terms, conditions, and requirements set forth in this RFP unless exceptions are noted specifically. 
5.1 [bookmark: _Toc112869084]Proposal Outline
A suggested outline for Bidder proposals with recommended page numbers is shown below. 
· Executive Summary							1–2 pages
· MDI Assessment Plan						4–5 pages
· Description
· Methodology 
· Structure & Schedule
· Market Development Actions
· Data Analysis Approach
· Innovation 
· Strategies & Keys to Success 					2–3 pages
· Stakeholder Communications & Engagement
· Assessment Process & Outcomes
· Risks & Assumptions 
· Project Management Plan
· Summary of Qualifications						2–4 pages
· Organization & Staff[footnoteRef:5] [5:  Resumes for each team member are requested in a separate document. Please see item 8.01 on the Supplier Response Questions tab in Attachment 2. ] 

· Project Partners (if applicable)
· Project Organizational Chart
· Description of Two (2) Relevant Projects that Demonstrate Capabilities[footnoteRef:6] [6:  Additional project descriptions can be included if relevant. Bidder(s) are asked to provide two (2) client references from these projects. Reference information including each reference’s company name, project summary, and contact information (name, title, phone number, and email) should be listed in item 3.00 of the Supplier Response Questions tab in Attachment 2. ] 

· Supplier Diversity[footnoteRef:7] [7:  AIC is committed to increasing opportunities for diverse suppliers. As such, Bidder(s) are encouraged to identify if they (or any subcontractor(s)) are in any of the Diverse Business Enterprise (DBE) categories including Woman Business Enterprise, Service-Disabled Veteran Business Enterprise, Veteran Business Enterprise, Small Business Concern, or Other. Bidders are encouraged to provide certifications, if applicable, and to complete Ameren's Supplier Diversity Registration at https://www.ameren.com/company/business-partners/suppliers/supplier-diversity.] 

· Project Timeline & Budget[footnoteRef:8]						2–4 pages [8:  A budget template is provided as Attachment 1. The proposal narrative should include a description of key budget factors considered. ] 

The proposal should identify and describe any key deliverables and project milestones anticipated by Bidder(s). 
5.2 [bookmark: _Toc112869085]Proposal Evaluation Criteria & Weighting
Each proposal will be evaluated based on the criteria listed in the table below. The estimated weight applied to each criterion is also shown. 
	Criterion
	Weight

	Organization & Team Experience & Expertise
	10%

	Project Assessment Methodology & Plan
	20%

	Diversity, Equity & Inclusion Commitment & Experience
	20%

	Project Management & Collaboration Plan
	20%

	Stakeholder Engagement & Coordination
	15%

	Budget
	15%


5.3 [bookmark: _Toc112869086]Required RFP Attachments
Bidder(s) shall provide their response to the following attachments as part of their proposal submission. Bidder(s) should append the file name to include the Bidder(s) name. For example: “Attachment 1_Budget_[Bidder Company Name].doc.”
Attachment 1—Budget Template. Bidder(s) are asked to use this template for developing and presenting the proposed budget. 


Attachment 2—Supplier Response Form and Supplier Diversity, Subcontractor Business Plan for Ameren. Please complete both tabs and include any requested attachments (note the name of the attachment in the related field). To the extent that any of the items requested on the Supplier Response Form are addressed in detail in a Bidder(s)’ proposal, Bidder(s) can reference specific pages and sections of their proposal on the form. AIC values diversity and believes in providing equal opportunity to all qualified suppliers, including diverse suppliers (i.e., minority, women, veteran, and disabled veteran owned businesses). As a valued supplier/contractor, AIC is requesting Bidder(s) share in our commitment to provide qualified diverse suppliers an opportunity to participate in this proposal. AIC’s definitions of diversity are included in the tab labeled “Diversity Definitions.” Bidder(s) must complete and include as attachment; failure to do so may subject the bid to disqualification.


[bookmark: _Hlk77679283]Attachment 3—Terms and Conditions. The contract awarded to Bidder as a result of this RFP will be subject to AIC’s Terms and Conditions, which can be modified. Any Bidder exceptions to these terms must be specifically objected to by providing redlined version Attachment 3 of the proposal. Failure to provide exceptions in the proposal response shall be deemed a waiver of Bidder’s right to take exceptions and as an acceptance of all said terms and conditions at time of award. A standard statement of work template is included in the terms and conditions for informational purposes. A statement of work will be developed based on the proposed tasks and budget submitted by the selected Bidder; note that some of the provisions in the statement of work template may not be applicable to this project. Bidder(s) are not asked to provide a redlined version of the statement of work as part of the proposal.


Attachment 4—Market Development Action Plan (MDAP). Bidder(s) should include a MDAP or describe how their proposed assessment approach addresses the key elements described in this attachment.
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Intent to Bid and General Company Information Form.docx
Intent to Bid and General Company Information Form

Submit this form by October 5, 2022

By submitting this form, the company listed below is stating its intent to submit a proposal in response to the request for proposals to conduct assessments of Ameren Illinois’ Market Development Initiative. 



		Company Information

		



		

		



		     Company Name: 

		



		     Street Address: 

		



		     City: 

		



		     State: 

		



		     Telephone: 

		



		     Website: 

		



		     Bidder office location for this project: 

		



		

		



		Contact Information

		



		

		



		     Primary Contact Name: 

		



		     Primary Contact Title/Position:

		



		     Primary Telephone: 

		



		     Primary Email: 

		



		     Primary Address:

		



		

		



		Alternate Contact Information

		



		

		



		     Alternate Contact Name:

		



		     Alternate Contact Title/Position:

		



		     Alternate Contact Telephone:

		



		     Alternate Contact Email:

		



		     Alternate Contact Address:

		



		

		







How did you hear about this request for proposals?
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Attachment 1_Budget.xlsx
Sheet1

				Hourly Rate		Task 1		Task 2		Task 3		Task 4		Task 5		Task 6		Task 7		Task 8		Task 9		Task 10		Total Hours by Staff Member		Total Cost by Staff Member

		Staff 1				1		1		1		1		1		1		1		1		1		1		10		$0

		Staff 2																								0		$0

		Staff 3																								0		$0

		Staff 4																								0		$0

		Staff 5																								0		$0

		Staff 6																								0		$0

		Staff 7																								0		$0

		Total Hours by Task				1		1		1		1		1		1		1		1		1		1				$0

		Total Labor Cost				$0		$0		$0		$0		$0		$0		$0		$0		$0		$0				$0

		Blended Hourly Rate				$0		$0		$0		$0		$0		$0		$0		$0		$0		$0

		Direct Costs

		Total Cost (Labor and Direct) 				$0		$0		$0		$0		$0		$0		$0		$0		$0		$0				$0







				Label each task. If there are more than 10 tasks, insert additional columns before Task 10 and label accordingly. 

				List each staff member in column A and include their hourly rate in column B. If there are more than 7 staff members, insert additional rows before Staff 7

				Include direct costs associated with each task. Direct costs may include travel; incentives for surveys, interviews, or focus groups; purchase of materials; or other planned expenses. 

				Enter the planned hours for each staff member for the completion of each task. 

				Calculated cells. Please do not change these cells. 

				Labor cost QC check. These fields should be equal. 

				This field represents the total proposed budget. 
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Attachment 2_Supplier Response Form_Supplier Diversity and Subcontractor Business Plan.xlsx
Supplier Response Questions



		Event Title: 

		Instructions:  To be considered in this sourcing event, the supplier response questions must be completed in its entirety.  Please do not add or delete rows.   To the extent that any of the items requested on the Supplier Response Form are addressed in detail in a Bidder(s)’ proposal, Bidder(s) can reference specific pages and sections of their proposal in the response field. All attachments should be clearly labeled with the Supplier Name, question number and the name of the file as specified in each question (e.g. Question 4.01 attachment file should be labeled "XYZ Corporation 4.01 Safety Plan").  Ameren reserves the right to eliminate suppliers who have not completed the entire RFP.

				Area		Responses

		1.00		General Information 

		1.01		Company Name

		1.02		Company Address

		1.03		Contact Name and Title

		1.04		Contact Address (if different from Company Address)

		1.05		Contact Phone

		1.06		Contact Email Address

		1.07		Number of years in business

		1.08		Parent Company Name & Location (if applicable)

		2.00		Company Background 

		2.01		What is your company’s primary business?  Is the service being requested part of your company's core competency? 

		2.02		Provide a brief history of your company as related to the services described in the RFP.

		3.00		Reference List--please provide two (2) references for related work as described in this RFP for similar industries if possible

		3.01		Reference #1

				Client company name and location

				Start date: (date that your company started working with client company)

				End date: (date that your company started working with client company)

				Summary of work performed

				Contact name:

				Contact phone number:

				Contact email:

		3.02		Reference #2

				Client company name and location

				Start date: (date that your company started working with client company)

				End date: (date that your company started working with client company)

				Scope of work and dollar value 

				Contact name:

				Contact phone number:

				Contact email:

		4.00		Quality and Safety Provisions

		4.01		Does your company have a general safety plan? If so, please attach. If not, please describe how you will ensure the safety of members of your team and Ameren IL staff, stakeholders and community members they will interact with. 

		4.02		Does your company have a quality assurance and quality control plan? If so, please attach. If not, please describe how you will ensure the quality of the work performed and of any deliverables submitted to Ameren IL. 

		4.03		Please describe your company's plan for ensuring business continuity in case of an unexpected event (e.g., weather emergency, staff change, etc.).

		4.04		Please describe your company's process for issue resolution (e.g., determination of root cause, remediation). 

		5.00		Company Financials

		5.01		If selected for this work, would your company be willing to provide a financial statement(s) to Ameren IL if requested? (Y/N)

		6.00		Project Staffing

		6.01		Identify Strategic Relationships with other related Suppliers.  List all sub-contractors and outsourced services to be used in delivering the proposed solution, and include company name, address, contact person, and phone and email for the contact person.  

		6.02		If not included in your proposal, please supply resumes for individuals assigned to Ameren's account in a separate document. Please include: Name, Title, Licenses, years licensed, years with your organization, professional organizations, physical location of individual, etc.

		6.03		Explain the makeup of your project team. Where does your company bring the crews from?  What percentage of your project team comes from the state of Illinois and the state of Missouri?  

		6.04		Please provide an organizational chart for the project that identifies roles of project team members and the reporting relationships. 

		7.00		Project Management

		7.01		Elaborate on your approach to project management.  Include company philosophy, skills development, training, on going development, etc, as well as your overall management plan for this project. 

		7.02		Describe how you will ensure that the project has one Project Manager and central point of contact to Ameren. Please provide single point of contact name and availability. 

		7.03		Identify and assess any risks associated with this project and how the risks should be mitigated.

		7.04		Do you have a formal process for scheduling stakeholder or customer engagement?  If so, please describe. 

		7.05		Do you have a formal cost tracking process?  If so, please describe. 

		7.06		Please describe the key deliverables and milestones that will arise through the duration of this project.  How will you communicate these to Ameren to ensure that the implementation project stays "on track"? 

		8.00		Sustainability 

		8.01		Does your company have a Sustainability Plan?  Please briefly describe. 

		9.00		Supplier Diversity

		9.01		Please identify which Diverse Business Enterprise categories apply to your company (Woman Business Enterprise, Service-Disabled Veteran Business Enterprise, Veteran Business Enterprise, Small Business Concern, Other, None).

		9.02		If your company has Diverse Business Certification, please provide your certification Number & Expiration Date (please attach copy of certificate)  

		9.03		Does your company have a Diversity, Equity, and Inclusion Policy? If so, please describe. 



Supplier  Response Questions



Strategic Materials





				Event:

				To allow us to further evaluate your company’s fit with our needs, please fully answer the following questions.  Please do not add or delete rows.  Thank you!

				Area		0

		1.0		General Information 

		1.01		Company Name

		1.02		Company Address

		1.03		Contact Name and Title

		1.04		Contact Address (if different from Company Address)

		1.05		Contact Phone and Fax

		1.06		Contact Email Address

		1.07		Number of years in business

		1.08		Average Annual Revenue

		1.09		Please describe your company's organization and structure

		1.10		Provide a full listing of your company’s subsidiaries. 

		1.11		Please list the number of your company's employees and contractors.

		2.00		Company Background

		2.01		What is your company’s primary business?

		2.02		Provide a brief history of your company as related to the services described in the RFP.

		2.03		Please provide a representative sample of past clients and past (or ongoing) projects completed for them.

		2.04		Briefly describe the services that differentiate your company within our market.

		2.05		Briefly describe the materials that differentiate your company within our market.

		2.06		Have you ever supplied Ameren with this material in the past?

		2.07		Please list other services or materials you are currently supplying or have recently supplied to Ameren?

		2.08		If Ameren is a current customer, what % of  your business comes from Ameren?  If Ameren is a new customer, what % of your business would this project be if awarded? 

		2.09		Provide a list of plant location and service center locations responsible for this material.

		2.10		Do you have a documented training process for employees providing this material?

		2.11		Please provide one (1) reference for a new client (past 12 months, including reference name and telephone number) similar in size and industry.   If possible, the client should be using the same materials as you have proposed for Ameren.  Note that Ameren will inform you before contacting all references.

		2.12		Please provide two (2) references for long-term clients (including reference name and telephone number) similar in size and industry.  If possible, the client should be using the same materials as you have proposed for Ameren.  Note that Ameren will inform you before contacting all references.

		2.12.01		1st reference, materials provided, and contract information

		2.12.02		1st reference, materials provided, and contract information

		2.13		Please list Utility Clients that you have provided a material for similar to that listed in the RFP.  Provide contact names and information at those utilities, as well as the type of materials your company has supplied to them.

		2.13.01		1st Utility Client, materials provided, and contact information

		2.13.02		2nd Utility Client, materials provided, and contact information

		3.00		Supplier Diversity

		3.01		Diverse Business Enterprise Category (Woman Business Enterprise, Service Disabled Veteran Business Enterprise, Veteran Business Enterprise, Small Business Concern, Other, None)

		3.02		Diverse Business Certification Number & Expiration Date (please attach copy of certificate)  

		3.03		Supplier Diversity Program (yes or no – please attach as an addendum)   

		3.04		Supplier Diversity Policy Statement (yes or no - please attach as an addendum)   

		3.05		Supplier Diversity 2nd Tier Program - If yes, complete the Diversity tabs (Diverse Supplier Business Plan)--The Reporting Guidelines, Direct Expenditure Form, and Direct Expenditure Definition tabs are included in this workbook for your reference 

		3.06		How is the effectiveness of Supplier Diversity Spending Monitored?  

		3.07		Supplier Diversity Program Officer Contact Information (name, phone, e-mail)   

		3.08		Spend with Diverse Suppliers ($ for last fiscal year)  

		3.09		Percentage of Total Spend with Diverse Suppliers   

		4.00		Value

		4.01		Briefly explain what you see as your main competitive advantage? What is unique about your company that differentiates you from other Suppliers? Why?  How will this benefit Ameren?  

		4.02		Is the material being requested part of your core competency?

		4.03		How long have you been providing the materials being requested? How many clients are you currently selling the same material to? 

		4.04		What unique capabilities, technologies, or special tools will you offer to assist Ameren in achieving additional improvements?

		4.05		How will you bring added value to areas other than those identified in this RFP?

		4.06		Describe areas and competencies of your company that are below industry expectations.  How are you working to improve those areas?    

		4.07		Historically, what have been your greatest cost drivers?

		4.08		How have these prices evolved in the last 5 years? Where do you see them in the next 2-3 years?

		4.09		Historically, what is the profit center of your company?  What services do you provide/materials you sell that generate profits?

		5.00		Business Requirements--Please indicate whether your firm meets the following Business Requirements for this Project with a Yes/No.  Provide any necessary explanation.

		5.01

		5.02

		5.03

		5.04

		5.05

		5.06

		5.07

		5.08

		5.09

		5.10

		6.00		Project Questions

		6.01		Is there an additional fee for installation?  Please be sure to include in Pricing Tab.  

		6.02		Is there a maintenance agreement involved with your material?

		6.03		Would the materials described in this RFP be considered incremental volume for your company?  How do you plan to increase your capacity to meet our needs?

		6.04		Can you provide the materials described in the specifications?  Please state any exceptions.

		6.05		Does your company offer a warranty on materials issued?  Describe and include your policy for service correction.

		6.06		Can you meet the delivery date required by Ameren?  Please list your Ready to Ship By date. 

		6.07		Do you have the ability to expedite an order in an emergency? On weekends and Holidays?

		6.08		Do you accept Ameren's freight terms (Collect Shipment, FOB Shipping Point)?

		6.09		Can this unit be shipped by truck? By railroad? Other?

		6.10		Are there any special permits required to ship this material?

		6.11		Briefly describe your ability to fix manufacturing mistakes in the field.

		6.12		Would you prefer to correct mistakes yourself, in the field or have Ameren do it at your expense? Provide details for alternative.

		6.13		How quickly can you have a field team/member to the job site?

		6.14		List any services included in your bid (testing, freight, drawings, etc.).

		6.15		Identify Strategic Relationships with other related Suppliers.  State all sub-contractors and outsourced services to be used in delivering the proposed solution.  Please fill in Subcontractor Information Tab for all subcontracted work as a part of your proposal. 





		7.00		Staff and Account Management 

		7.01		Who will be Ameren's single point of contact? What is the general schedule of that person's availability? 

		7.02		Please include a copy of a Customer Satisfaction Survey issued to your clients as an addendum.  Please describe how you plan to survey the users of this service at Ameren and how often you will communicate results.  How do you plan to continually communicate with Ameren to ensure satisfaction with the services being provided?

		7.03		How is your company's performance currently measured?  What metrics do you use and how frequently do you report on them to your clients?

		7.04		Does your company have a formal pre-hire background check process?  Will your company commit to performing background checks on all employees working on Ameren's account? 

		7.05		Does your company have a formal drug testing process?  Please describe briefly. 

		9.00		Billing Related questions

		9.01		Please fill out unit costs and other pricing on Pricing Tab in this Workbook. If assumptions are taken, please list in comments box.  Please also list volume discount opportunities. 

		9.02		Do you agree to hold the quoted rate for the next 3 years?

		9.03		Will the rates quoted be inclusive of all related expenses?  Will Ameren incur any additional expenses from your company not listed?  Please describe.

		9.04		Include a sample itemized invoice as an addendum to your Proposal.

		9.05		Are you capable of invoicing electronically (email, EDI, XML)?  

		9.06		Do you have any concerns about invoicing via CCTM?

		9.07		Ameren's requested Payment Terms are 2%10 Net 30.  Can your company offer these terms?  If No, what Payment Terms can you offer Ameren?

		9.08		A matrix is included for your company to fill out volume discounts.  If you choose not to fill out this standard matrix, what other volume discounts can you offer to Ameren either by dollar threshold or unit threshold?  Please be specific and cite examples of how this would work in a given situation.

		9.09		Please share with Ameren your firm's willingness to explore different fee structures or suggested fee structures, i.e.:
-Quarterly/Monthly based Fees
-Deferred Fees
-Deferred Fees plus Performance Bonus
-Fees paid on Realized & Audited Savings

		9.10		Please describe your typical billing frequency.  Can this be customized to meet Ameren's needs?

		10.00		Sustainability & Safety

		10.01		Does your company have a Sustainability Plan?  If so attach.

		10.02		Elaborate on your company's achievements in Sustainability.  

		10.03		Does your company have a Recycle Program or Energy Conservation Program? If so attach.

		10.04		Attach your Safety Action Plan.

		10.05		Do you agree to abide by Ameren Polices, including Ameren's Safety "Rules to Live by"? 		Not Read

		10.06		EMR Rate (2009, 2010, 2011, 2012 ytd) 

		11.00		Other

		11.01		Do you have any concerns about retention?  Please describe exceptions.

		11.02		Do you have any concerns about Lien Waiver requirements?  Please describe.

		11.03		Do you have any concerns about Browz requirements?  Please describe.

		12.00		RFP Checklist

		12.01		Confirm completion of Supplier  Questions		Incomplete

		12.02		Confirm completion of Pricing Tab		Incomplete

		12.03		Confirm completion of IT Security Questionnaire Tab		Incomplete

		12.04		Confirm completion of Financial Data Tab		Incomplete

		12.05		Confirm completion of Sub Contractor Information Tab		Incomplete

		12.06		Please provide a Draft of a Statement of Work including Project Deliverables, Project Schedule, Responsibilities of Supplier, Responsibilities of Ameren, Pricing, Agreement Term,  etc.  (Attach as an addendum as a MS Word Document). 		Incomplete

		12.07		Confirm that you have read and agree to all terms in the contract provided.  Are you in agreement with all items included in this document?  If not, provide specific feedback as applicable in a redline word document.  It is strongly advised that you keep any changes to a minimum.		Not Read						 

		12.08		Please include Supplier Information Form if a PO has not been issued to your company in the past year.  Attach as an addendum.		Incomplete







		DO NOT REVISE



				Complete		Agree

				Incomplete		Disagree; Redlines attached

						Not Read





EX-1:  Supplier RFQ Response Tool
Supplier Response Questions

http://www.ameren.com/BusinessPartners/Suppliers/Pages/AmerenSupplierPolicies.aspx

Pricing Materials

		Preparer's Name :																																Date :				8/30/22



		Preparer's Company:				0																												Phone:



		Event  Name:



		Price Sheet For a Good

		Product Information																Sub-Cost Per Unit												Additional Overhead, Materials & Logistics Costs-Lump Sum

		Ameren Stock Number		Description		Reference Drawing/
Specs		Manufacturer Name		Manufacturer Part Number		Annual Volume (Units)		Unit of Measure		Bid Round		Sub 
Cost #1		Sub 
Cost #2		Sub 
Cost #3		Sub 
Cost #4		All Other Raw Materials		Total Per Unit Price		Overhead/
Management Costs		Material Costs		Logistics/
Transportation		Total Lump Sum		Extended Price		Supplier Notes/
Comments

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0

																												$0.00								$0		$0



		Total																																				$0



				Instruction Steps for Supplier

				1)  The supplier should begin by filling in the contact information at the top of the sheet

				Preparer's Name :				Name of person filling out form



				Preparer's Company:				Supplier or Company name



				Event Name:				Event Name



				Phone				Phone # 



				Date				Date that this was filled out

				2)  The supplier should supply per unit cost information in dollars.  Fill in every cell.  If a certain cost does not exist for a certain product, put an N/A in the applicable cell.  

				Sub-Cost Per Unit For a Good

				Sub Cost #1		Sub Cost #2		Sub Cost #3		Sub Cost #4		All Other Raw Materials

				3)  Insert costs for any overhead, materials, and logistics costs.

				Additional Overhead, Materials & Logistics Costs-Lump Sum

				Overhead/
Management Costs		Material Costs		Logistics/
Transportation

				4)  The supplier should add any comments that would clarify his/her pricing.

				Supplier Notes/
Comments



				5)  The totals will automatically update to reflect the information received.  Please check your information before the worksheet is submitted to Ameren.

				Total Unit Price		Total Lump Sum		Extended Price

				Formula		Formula		Formula

				6)  Send the form back to Ameren before the deadline date/time given.





Supplier Diversity Plan



				 Supplier/Subcontractor Business Plan for Ameren 

				Ameren has a corporate Supplier Diversity Strategy to create access, development and long-term sustainable partnerships with companies certified as diverse-owned (minority, women, veteran/services disabled veteran & lesbian, gay, bi-sexual, transgender (LGBT)) by 3rd party certifying entities (See Diversity Definitions Tab).  Providing diverse-owned companies greater opportunities to do business with Ameren is a critical component of our business and economic development strategy.  Ameren's goal is to achieve 27% total annual spending with the utilization of certified diverse-owned business.
 
As a participant in this RFP, Ameren expects that the bidders share in the commitment to the Supplier Diversity Strategy. To support this strategy in the contract for the services in this RFP, there are target participation levels for diverse spend of 27%.  Bidders unable to reach the target should submit bids with the highest levels of Diverse spend that they are able to achieve.  The target should not limit bidders from exceeding the target.  Ameren expects bidders to demonstrate in the Diverse Supplier Form/Plan how their submitted diverse participation levels will be met without causing impractical cost or risk to the contract. 

The proposal must clearly outline in the Supplier/Subcontractor Business Plan how diverse supplier participation will be achieved by identifying proposed diverse suppliers/subcontractors. In your bid response, please indicate the maximum level of participation expressed as a percentage of all subcontracted work for the amount of work that you will be able to commit to a diverse subcontractor on the Supplier/Subcontractor Business Plan.  Only firms that have been certified as diverse business at the time of award will be credited for diverse supplier participation as part of each bidder's proposal. 
 
If you contacted and sought bids from diverse suppliers for the subcontracting work but were unable to award, please include in your bid response on the Supplier/Subcontractor Business Plan the name of the diverse suppliers from whom you sought bids and the reason(s) why the award did not occur.  


				Note: Please list all diverse and non-diverse subcontractors on supplier/subcontractor business plan.  Ameren will require bidders to track spend amounts when subcontracts are awarded to Diverse Suppliers.  If bidder is unable to award to Diverse Supplier indicate name of diverse supplier contacted and reason(s) why bidder was unable to award.

				Please specify in the cell below the % diverse supplier participation as part of the bid																																																																																																						African American				Supplier awarded work

				% of Diverse Supplier Participation:				-																																																																																																		Asian Pacific American				Supplier declined to bid

				Name of Supplier/Subcontractor 		Email		Business Classification of Diverse Subcontractor
(Select from the Pull Down)		Type of Work/Services to be Provided by Subcontractor		Anticipated Value of Work (%) to be Performed		Reason(s) why unable to award to Diverse Subcontractor (Select from the Pull Down)																																																																																												Asian Sub-Continent American				Supplier not competitive-bid high

																																																																																																										Hispanic American				Supplier not competitive-bid too low

																																																																																																										LGBT				Other (Please provide reason below)

																																																																																																										Native American

																																																																																																										Veteran Owned Business

																																																																																																										Woman Owned Business

																																																																																																										Non-Diverse









































































				Please describe "Other" in this space:  























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Diversity Definitions





 Risk 

		 CONSTRUCTION RISK RESERVE





		ERROR:#REF!				Risk Event		Risk    Impact Value      ($)		Risk    Probability (%)		Total Risk Exposure            ($)

				Removal								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total		$   - 0



				Installation								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total		$   - 0

										Total 15C		- 0

		ERROR:#REF!

				Removal								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total		$   - 0



				Installation								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total		$   - 0

										Total 15D		$   - 0



		ERROR:#REF!				Risk Event		Risk    Impact Value      ($)		Risk    Probability (%)		Total Risk Exposure            ($)

				Removal								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total		$   - 0



				Installation								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total		$   - 0

										Total 15E		$   - 0

		ERROR:#REF!

				Removal								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total		$   - 0



				Installation								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total		$   - 0

										Total 15F		$   - 0



		ERROR:#REF!

				Installation								$   - 0

												$   - 0

												$   - 0

												$   - 0

												$   - 0

										Total 15G		$   - 0

		OPTIONAL PRICING FOR ITEMS AMEREN WILL EVALUATE



		ERROR:#REF!		Risk Event		Risk    Impact Value      ($)		Risk    Probability (%)		Total Risk Exposure            ($)

										0

										0

										0

										0

								Total 15C		0



		ERROR:#REF!

										0

										0

										0

										0

								Total 15D		0



		ERROR:#REF!

						N/A				ERROR:#VALUE!

										0

										0

										0

								Total 15E		ERROR:#VALUE!



		ERROR:#REF!		Risk Event		Risk    Impact Value      ($)		Risk    Probability (%)		Total Risk Exposure            ($)

										0

										0

										0

										0

								Total 15F		0



		ERROR:#REF!

										0

										0

										0

										0

								Total 15G		0
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DIVERSITY DEFINITIONS

Diverse Supplier
A privately held company that is 51% owned and operated by an individual or group designated as minority

(including Hispanic, African American, Asian American, Native American), woman, veteran, LGBT, and/or
service-disabled veteran and is certified as such (or as defined by Ameren policy). Not-for-profit companies
cannot be certified as qualified diverse-owned businesses. Documentation of certification from external
organizations must be obtained by the Tier 1 Supplier and provided if requested by Ameren.

Tier 1 Supplier
Supplier hired directly by Ameren to provide energy efficiency products or services.

Tier 2 Supplier
Supplier hired directly by an Ameren Tier 1 Supplier to provide energy efficiency products or services.

Tier 3 Supplier
Supplier hired directly by an Ameren Tier 2 Supplier to provide energy efficiency products or services.

Diverse Spend

Diverse Spend Percentage = Diverse Spend Dollars
Sourceable Spend Dollars

Diverse Spend Dollars = dollars paid to Diverse Suppliers, subset of Sourceable Spend Dollars

Sourceable Spend Dollars = Non-Incentive Dollars Paid to Suppliers and Incentive Dollars Paid to Suppliers
(excludes Incentive Dollars Paid to Customers)

Incentive Dollars Paid to Suppliers = dollars paid to suppliers that are not passed through to customers who
participate in energy efficiency programs because there is no cost to the customer for participation

Incentive Dollars Paid to Customers = dollars paid to customers who participate in energy efficiency programs to
reduce their participation cost, includes dollars passed through Program (Trade) Allies to customers

Non-Incentive Dollars Paid to Suppliers = administration, marketing, expenses and other costs not directly
associated with customer participation

Diverse Spend Reporting
Reporting by Tier 1 Suppliers of all eligible Diverse Spend Dollars included in Sourceable Spend Dollars paid to

Tier 2 and Tier 3 Suppliers through a designated Ameren portal. Support must be documented and auditable
upon request, including certification of diverse status from external organizations acceptable to Ameren.
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MASTER CONTRACT FOR PROFESSIONAL SERVICES

This Master Contract for Professional Services (“Contract”) is made this  (the "Effective Date"), by and between RFQ Supplier,  of the State of  with offices at , ,   (“Supplier”), and ,  of the State of  with offices at , ,   (“Ameren”) as agent for . Supplier and Ameren are also referred to herein collectively as the Parties or individually as a Party.
IN CONSIDERATION OF the following terms and conditions, and other valuable consideration, the receipt and sufficiency of which are hereby acknowledged, Supplier agrees to perform the Services for Ameren and its designated Affiliates pursuant to the terms of this Contract (as defined hereinafter).

ARTICLE 1.  PURPOSE

The purpose of this Contract is to set forth the terms and conditions for the performance of certain types of Services on a project-by-project basis, as more particularly described in one or more Statements of Work("SOW"), and as generally described below: 

Services: Assess the effectiveness of Ameren IL's Market Development Initiative (MDI) program 

Deliverables:  As described in the applicable Statement(s) of Work.

ARTICLE 2.  DEFINITIONS 

Certain terms used in this Contract are defined in this Article 2. Other terms used in this Contract are defined where they are used and have the meanings there indicated. Unless otherwise specifically defined, those terms, acronyms, and phrases in this Contract that are utilized in the applicable industry or other pertinent business context related to the Services shall be interpreted in accordance with their generally understood meaning in such industry or business context. The word "and" shall mean "and" as well as "or" unless otherwise specified. 

2.1	“Acceptance Criteria” shall mean a statement defining the criteria for acceptance of that Service.  Project-specific Acceptance Criteria shall be set forth in an applicable SOW. 
2.2	“Affiliate(s)” means, with respect to any entity, any other entity that directly (or indirectly through one or more intermediaries) controls or is controlled by, or is under common control with, such entity.   
2.3	“Ameren Data” shall mean any data and information, regardless of form or medium, used, accessed, processed or available for any use by Ameren or its Affiliates (including Ameren Affiliates) or by an authorized third party, and shall broadly include any and all Ameren-owned or licensed data or intellectual property, confidential or proprietary data or information or operational or financial data or information of Ameren or its Affiliates (including Ameren Affiliates), customer data, employee data, retiree data, shareholder data, and privacy data including , but not limited to, one or more of the following types of data: (a) Cardholder data as defined in the Payment Card Industry (“PCI”) standards as the credit card account number or Primary Account Number (“PAN”), cardholder name, card expiration date, and the service code; (b) Electronic Protected Health Information (“ePHI”) – any protected Personal Health Information (“PHI”) which is stored, accessed, transmitted, or received electronically; (c) Energy Usage – electric and natural gas usage data gathered by Ameren’s metering systems; (d) Personal Information, as defined below; (e) Non-Public Personal Information – as defined in the Gramm-Leach-Bliley Act of 1999; (f) Protected Health Information (“PHI”) – as defined in the Health Insurance Portability and Accountability Act (“HIPAA”) or personal health information that identifies an individual and relates to an individual’s past, present, or future physical or mental health, the provision of health care to an individual or the past, present, or future payment for health care; (g) Critical Energy Infrastructure Information – as defined by Federal Energy Regulatory Commission (“FERC”) regulations; (h) Information determined to be market-sensitive by FERC; (i) Bulk Cyber System Information – as defined by the North American Electric Reliability Corporation; (j) Chemical-Terrorism Vulnerability Information – as defined by the Department of Homeland Security’s Chemical Facility Anti-Terrorism Standards; (k) Information deemed sensitive by the Nuclear Regulatory Commission; and (l) Information deemed sensitive by the Illinois Commerce Commission and/or the Missouri Public Service Commission and other applicable state statutes, regulations, or administrative orders. Ameren Data shall also include any and all data, documentation, methods, processes, materials, and all other information related to employees, shareholders, retirees, customers, contractors and/or suppliers of Ameren or its Affiliates, or utilized by Ameren or its Affiliates as part of its/their businesses or operations. 
2.4	“Business Continuity” shall mean the establishment of the processes necessary to ensure Services are not interrupted or delayed for an extended period of time due to failure of equipment, disaster, or other issues. This definition also applies to the terms Continuity of Business and Business Continuation when used in the same context.
2.5	“Confidential Information” shall mean any and all data, documentation, methods, processes, materials, and all other information relating to the past, present, and future business of Ameren or its Affiliates, which includes, without limitation, Ameren Data and the existence and terms of this Contract.  Confidential Information also includes all information owned by or relating to customers (including without limitation, customer names, addresses, phone numbers, other contact information, or energy usage), suppliers, or other third parties to whom Ameren owes an obligation of confidentiality.  Confidential Information does not include any information which (i) is already known to Supplier at the time it is disclosed to Supplier, provided that such prior knowledge can be substantiated by written records and documents, or (ii) is or has become generally known to the public through no wrongful act of Supplier, or (iii) is obtained by Supplier from a third party who has the right, to the best of Supplier’s knowledge, to disclose the information, or (iv) is or has been approved for release by a written authorization by Ameren, or (v) is independently developed by Supplier without direct or indirect use of the Confidential Information provided that such independent development can be substantiated by written records and documents.  For the avoidance of doubt, all information owned by or related to customers that is provided by Ameren to Supplier shall be “Confidential Information.”
2.6	"Contract" shall collectively mean this Master Contract for Professional Services (including attachments, schedules, and addendums thereto) and any SOW and Purchase Order issued hereunder.
2.7	“Disaster Recovery Plan” shall mean the establishment of the processes necessary to enable the recovery of vital data, software, systems, and networks following a natural or human-induced disaster or equipment failure.
2.8	“Intellectual Property Right” shall mean, on a worldwide basis, any and all: (a) rights associated with works of authorship, including copyrights, moral rights, and mask-works; (b) trademarks, service marks, trade names, trade dress, symbols, logos, designs, and other source identifiers; (c) trade secret rights; (d) patents, designs, algorithms, and other industrial property rights; (e) other intellectual and industrial property rights of every kind and nature, however designated, whether arising by operation of law, contract, license, or otherwise; and (f) registrations, initial applications, renewals, extensions, continuations, divisions, or re-issues thereof now or hereafter in force (including any rights in any of the foregoing). 
2.9	“Losses” shall mean all losses, liabilities, damages, and claims, and all related costs and expenses (including reasonable legal fees and disbursements and costs of investigation, litigation, settlement, judgment, interest, and penalties). 
2.10	“Malware” shall mean the software used for disrupting computer operations, unauthorized altering or destroying of any information, gathering unauthorized sensitive information, and gaining unauthorized access to computer systems. Malware is commonly taken to include computer viruses, worms, Trojan horses, bots, root kits, spyware, ransomware, and adware.
2.11	“Personal Information” shall mean Ameren Data that identifies or relates to an identified or identifiable natural person, household, or business including, but not limited to: (i) names; (ii) addresses; (iii) telephone numbers; (iv) email addresses; (v) employee identification numbers; (vi) government-issued identification numbers; (vii) user passwords or PINs; (viii) user identification and account access credentials, passwords, PINs and security question answers; (ix) financial account numbers; (x) digital or online identifiers, including, without limitation, IP addresses; (xi) transmission and utility Affiliates' customer data such as usage, payment, and billing information; (xii) geolocation data; and (xiii) biometric, medical, health or health insurance information.  This definition will be automatically deemed amended to comply with any and all applicable Laws (as defined in Section 28.B below).  
2.12	“Project” shall mean the Services and any deliverables as set forth in an individual SOW.
2.13	“Purchase Order” shall mean the document issued on behalf of Ameren or any Ameren Affiliate authorizing the commencement of Services or delivery of any deliverables.     
2.14	“Statement of Work” (“SOW”) shall mean an attachment to this Contract, substantially in the form of Schedule A hereof, that states, with respect to each Project: A detailed description of the Services and any deliverables; work schedule (including the due dates related to the applicable Services and deliverables, and any milestone dates and liquidated damages); specifications, performance standards, and functional requirements; documentation; and fees and payment schedule.   
2.15  	 “Services” shall mean any Services provided to Ameren or any Ameren Affiliate under this Contract.  Services may include deliverables, such as products, and other tangible goods and materials, including data, delivered to Ameren or any Ameren Affiliate under this Contract. By way of example, a deliverable may consist of a plan, a report, specification, analyses, assessments, or a design.  Supplier shall not perform legal, accounting, audit, or tax services under this Contract. 
2.16	“Subcontractor” shall mean any contractor, agent, consultant, or third-party provider utilized by Supplier in the provision of Services.  
ARTICLE 3. THE SERVICES 

3.1 	Services Description. 

The Services to be provided hereunder shall be set forth in individual SOWs which shall incorporate the terms and conditions of this Contract.  An SOW will be binding only upon execution by an authorized representative of each Party and issuance of a Purchase Order by Ameren.  Separate Purchase Orders will be issued for each Ameren Affiliate authorizing the performance of Services, and such Ameren Affiliate will be identified in the "bill to" portion of such Purchase Order. Supplier will provide the Services which are designated in the SOW within the timeframe set forth therein.  In no event will any Ameren Affiliate bear responsibility for any obligations related to the Services or otherwise arising out of this Contract, to the extent such obligations relate to a Purchase Order in which such Ameren Affiliate is not expressly named in the "bill to" portion of the applicable Purchase Order covering such Services.  Any amendments or modifications to this Contract shall only be made pursuant to a separate document prepared for that purpose and duly signed in accordance with the provisions in Article 22 below.  In the event of a conflict between a Purchase Order, SOW, and the provisions of this Contract, this Contract shall take precedence, followed by the SOW.
3.2 	 Ameren Data. 
(a) 	In no event shall Supplier remove or transfer Ameren Data to a third-party location without the prior written consent of Ameren.
 (b) 	All Ameren Data maintained and the Services performed involving such Ameren Data must be retained and performed within the United States (“U.S.”), unless Ameren is notified in advance by Supplier and has agreed in writing that the Ameren Data may be maintained or Services may be performed at the indicated non-U.S. location(s). Such approval may be removed by Ameren in whole or in part at any time.  

(c) 	All Ameren Data must be encrypted at all times and protected against unauthorized access, disclosure, modification, or deletion.
(d) 	Supplier shall, upon written request from Ameren, return or destroy Ameren Data within thirty (30) calendar days. When such Ameren Data is destroyed, Supplier will provide evidence of such destruction reasonably satisfactory to Ameren, such as a certificate or attestation of the destruction. Destruction of Ameren Data will be performed using industry-approved and certifiable methods in a manner appropriate for the data, device, or material type being destroyed, ensuring that the destroyed item(s) cannot be re-assembled, re-constructed, or retrieved in any way. Notwithstanding the foregoing, in the event that Supplier's document retention and destruction practices render the foregoing obligations impractical or impossible within thirty (30) calendar days, Supplier shall comply with such requirement at its earliest opportunity and shall advise Ameren in writing of its efforts to preserve and protect Ameren Data. In addition, during such period, Supplier shall ensure that Ameren Data is not disclosed or otherwise disseminated to third parties, and shall be responsible for any such claims arising out of such disclosure or dissemination. This obligation shall survive termination or expiration of this Contract.
3.3 	Change Orders. 
In the event the Parties agree to a change (a “Change”) in the Services or deliverables set forth in an SOW, the Parties will use commercially-reasonable efforts to negotiate and execute a “Change Order” to the SOW setting forth all necessary updates. Each Change Order shall include, as applicable, changes to the Services, deliverables, Work Schedule, fees, or other material terms of the SOW, and, upon execution thereof, Supplier waives any claim resulting from the Change for additional compensation or change to the Work Schedule, except as set forth in the Change Order, including, without limitation, claims related to lost productivity and lost efficiency. No claim for additional compensation or an adjustment to the Work Schedule shall be allowed unless the same was authorized by a written Change Order executed by Ameren in advance of the performance of the applicable Services.

ARTICLE 4. TERM 
Unless otherwise agreed to by Amendment to this Contract, the term of this Contract shall commence on the Effective Date and shall expire on December 8, 2027 (the "Term"). During the Term, the Parties may execute one or more SOWs, and Ameren may issue one or more Purchase Orders, and Supplier agrees to provide the Services and deliverables for the periods set forth in the applicable SOW.  In no event shall any SOW be issued under this Contract that would provide for the performance of Services or contemplate delivery of deliverables that would extend for a period beyond the Term, unless an extension of the Term is agreed upon in writing by Ameren and Supplier in advance of the issuance of such SOW.    

ARTICLE 5. PAYMENT 

5.1	Method of Payment. 
Provided Supplier is not in breach of this Contract, Ameren or the applicable Ameren Affiliate will pay Supplier via Purchase Order the fees as set forth in the applicable SOW for the Services to be provided by Supplier in accordance with this Contract. Any charges shall be invoiced with sufficient detail to validate the charges.  
5.2	Due Dates for Payment. 
Payments for charges are due within thirty (30) days of receipt by Ameren of a properly submitted invoice.  If Ameren, on behalf of itself or any Ameren Affiliate, disputes any charges, it shall timely pay all undisputed charges, and also within thirty (30) days of the invoice date, give Supplier notice of the disputed amount(s) and reason(s) therefore. Supplier shall review any such notice promptly. If Supplier determines that the billing was in error, Supplier will immediately submit a corrected invoice.
5.3	Set-Off.
Ameren may set-off amounts Supplier owes Ameren as credits against charges payable to Supplier under this Contract.
5.4	Taxes.
Supplier will be responsible for any taxes on property it owns or leases, for any franchise or privilege tax on its business, and for any tax based on its gross or net income or gross receipts. 
Supplier will pay for any tax on goods or services it uses to provide any Services or deliverables.  
Ameren’s and any Ameren Affiliate’s tax liability under this Contract shall be limited solely to that portion of the U.S. federal, state, and local sales and use taxes directly related to the Services (hereinafter referred to as “Domestic Sales and Use Taxes”). Any Domestic Sales and Use Taxes for which Supplier is required by law to collect and remit will be in addition to the fees payable to Supplier hereunder, and shall be separately stated on Supplier’s invoice. Supplier shall be responsible for any interest and/or penalties imposed as a result of Supplier’s failure to timely invoice or remit applicable Domestic Sales and Use Taxes; and if Supplier has failed to notify Ameren of said error within six (6) months after date of invoice, Supplier shall also be responsible for any resulting tax deficiency.  For transactions where Ameren or its Affiliates self-remit the applicable tax, Supplier cannot seek reimbursement from Ameren in the event of an audit or other payment provided Ameren provides proof of payment to the applicable government agency.
The Parties will cooperate with each other to more accurately determine and minimize any Domestic Sales and Use Taxes arising out of this Contract, including the following actions. Each Party will provide tax information or tax documents reasonably requested by the other Party. Each Party will promptly notify the other of any claim for taxes asserted by a taxing authority with jurisdiction over either Party. With respect to any claim arising out of a form or return signed by a Party to this Contract, the signing Party may control the response to and settlement of the claim, but the other Party may participate to the extent it may be liable. 
ARTICLE 6. DELIVERY AND ACCEPTANCE 

6.1	Timing. 
(a)	Time is of the essence in this Contract. Except to the extent such delay is caused by Ameren, and subject to Section 6.2 below, if the performance of Services is not completed by the milestone dates, if any, specified in an SOW or Purchase Order, Ameren reserves the right, without liability and in addition to its other rights and remedies, to terminate this Contract or the applicable SOW and Purchase Order issued hereunder by notice effective when received by Supplier as to Services not yet performed, and to purchase substitute Services elsewhere and charge Supplier with any loss incurred. All costs resulting from delays in delivery shall be at Supplier’s expense.
(b)	Except as specified in an SOW or Purchase Order, any deliverables included as part of the Services shall be F.O.B. destination, and pursuant to the delivery schedule, if any, set out in said SOW or Purchase Order.
6.2	Work Schedule. 
(a)	The schedule for the Services (the “Work Schedule”) shall be determined on a project-by-project basis as more particularly described in the applicable SOWs. The Work Schedule shall begin and end as specified on such SOWs, which shall list the Services and any deliverables involved, the schedule for delivery and performance, any milestone dates, and the deadline for the completion of all such activities. Upon failure to meet any milestone date within the Work Schedule, or upon request if at any time Ameren believes that the Services might be delayed due to the actions or inactions of Supplier, Supplier shall provide a written response to Ameren within three (3) business days (a “Recovery Schedule”) for Ameren’s approval. The Recovery Schedule shall show the means, method, productivity, and labor that Supplier deems necessary to make the agreed upon schedule recovery. All activities required by the Recovery Schedule shall be at Supplier’s sole cost and expense. 
(b)	Failure to submit a satisfactory Recovery Schedule shall result in retention of payment of all amounts otherwise due or to become due under this Contract until Ameren’s approval is granted. Should Supplier fail to comply within seven (7) days of the milestone date, Ameren may arrange to have the Services provided by a third party, and recover from Supplier all costs incurred in doing so. At its option, Ameren may deduct such recovery costs from any sums otherwise then due or to become due to Supplier under this Contract.  
(c) 	The Parties agree that any deadlines for completion of the Services, including those specified in a Work Schedule, are an essential part of this Contract. It is agreed that Ameren and the affected Ameren Affiliate may actually be damaged by Supplier’s failure to comply with any milestone date for delivery or completion of the Services, and that Ameren or the affected Ameren Affiliate may withhold from funds due, or that may become due to Supplier, an amount of liquidated damages as identified in the applicable SOW, for each and every calendar day, beyond the milestone date identified. The Parties acknowledge that, where applicable, reference to deadlines for deliverables or Services may involve more than one milestone date and that each milestone date may trigger liquidated damages pursuant to this Section, if set forth in the applicable SOW.  The liquidated damages awarded pursuant to this Section shall not be the exclusive remedy of Ameren and the affected Ameren Affiliate.  
6.3	Correction of Deficiencies.  
Supplier shall correct any material non-conformance in the Services at Supplier’s cost in order that the Services will meet the Acceptance Criteria. 
ARTICLE 7.  SECURITY 
7.1	General Requirements.
Supplier will implement and maintain physical, procedural, administrative, and electronic security controls to include, without limitation, identity and access, system logging, data protection, vulnerability management, and application security to protect the confidentiality, integrity, and availability of all Ameren Data, as well as any interface, network, system, and software that processes, stores, or transmits Ameren Data or provides Services to Ameren, consistent with generally-accepted industry best practices.
In all instances where Supplier will have access to Ameren Data, networks, systems, and/or software, Supplier shall disclose or provide access to Ameren Data, networks, systems, and/or software only to authorized and agreed upon agents who have a need to have access to such Ameren Data, networks, systems, and/or software in order to provide Services under this Contract.
In the event that Malware is introduced into any Ameren network, system, software, and Ameren Data through any fault of Supplier, then Supplier shall promptly provide assistance to Ameren as requested to remove, quarantine, or remedy the effect of such Malware at Supplier’s expense.
7.2	Incident Notification.	
Supplier shall  notify Ameren of: (i) any unauthorized possession, unauthorized disclosure, unauthorized modification, or unauthorized use, loss, or any other corruption, compromise, or destruction of any Ameren Data, or the networks, systems or software that access, store, or process such Ameren Data; (ii) the results and effect of such incident; and (iii) the corrective action taken or planned in response thereto.  
Supplier acknowledges that Ameren or any Ameren Affiliate may be required to notify its customers, regulators, and employees of such security incidents and agrees to assist and cooperate with Ameren, at Supplier’s expense, with any investigation, disclosures to affected parties, and other remedial measures, in each case, as reasonably requested by Ameren or any Ameren Affiliate, or required by any applicable regulations or privacy laws. Ameren reserves the right to cancel any existing contract with Supplier for a breach by Supplier or its agents (including Subcontractors) of any of the requirements of this Article, or related to an incident as described in this Article. 
After the occurrence of any event described in Section 7.2(a), Supplier agrees that it shall provide notice of such event directly to the affected parties only after Ameren’s prior review and written consent or to the extent required by applicable privacy laws. If disclosure is required by applicable privacy laws, Supplier shall provide Ameren with a copy of any such notice no less than three (3) business days (or such lesser amount of time as is possible under the circumstances) prior to providing it to the affected parties.

7.3	 Malware and Disabling Code. 

Supplier represents, warrants, and covenants that: (a) Supplier will ensure that no Malware or similar items are introduced into any Ameren Data or any systems used to perform the Services, and Supplier will not insert any code which would have the effect of damaging any Ameren Data, systems, or functionality. 

ARTICLE 8.  TERMINATION
8.1	Termination for Cause.
(a)  	Ameren may terminate this Contract or any SOW if Supplier materially breaches any of its obligations under this Contract and fails to cure such material breach within fifteen (15) business days following written notice from Ameren. 

(b)  	Supplier may terminate this Contract or any SOW if Ameren materially breaches any of its obligations under this Contract and fails to cure such material breach within fifteen (15) business days following written notice from Supplier.   

(c)	Ameren retains the right to terminate this Contract without further obligation, upon written notice to Supplier, in the event Supplier is unable at any time to secure all Ameren Data, interfaces, networks, systems, and software used to process, store, or transmit Ameren Data or provide Services to Ameren in accordance with this Contract to the satisfaction of Ameren; or if the Services no longer meet Ameren's business objectives.

8.2	Section 365(n) of the Bankruptcy Code.
All rights and licenses granted under or pursuant to this Contract by Supplier to Ameren (including any software license) are, and shall otherwise be deemed to be for purposes of Section 365(n) of the United States Bankruptcy Code (the “Bankruptcy Code”), licenses to rights in "intellectual property" as defined under the Bankruptcy Code.  As licensee of such rights under this Contract, Ameren shall retain and may fully exercise all of its rights and elections under the Bankruptcy Code. Upon the event of the commencement of bankruptcy proceedings by or against Supplier under the Bankruptcy Code, Ameren shall be entitled to retain all of its rights under this Contract (including the licenses).
8.3	Termination for Convenience.
Ameren may terminate this Contract or any SOW, without liability, for any reason, or no reason, upon sixty (60) days written notice to Supplier.
8.4	Consequences of Termination.
(a) 	Termination of this Contract shall not affect any rights (whether at law or in equity) with respect to any breach of this Contract occurring prior to or following such termination.  
  
(b) 		Upon termination of this Contract, Supplier shall be paid: (i) all amounts due and owing to Supplier that are not reasonably disputed; and (ii) all property owned by Ameren or any Ameren Affiliate shall be removed from Supplier’s property following notice to Supplier. 

(c) 		In the event of termination or expiration of this Contract, Supplier shall provide all reasonable assistance as requested by Ameren, including the right to extend the end date up to ninety (90) days. In addition, with respect to any website operated by Supplier for the benefit of Ameren, Supplier shall: (1) download all materials on the applicable website to a medium of Ameren's reasonable and feasible choosing and deliver such materials to Ameren as soon as practicable; (2) at the request of Ameren, return to Ameren all Ameren-supplied content and Ameren Data and copies thereof at Ameren's cost; (3) at the request of Ameren, keep the applicable website publicly accessible for a period of thirty (30) days following the date of termination or expiration of this Contract at the rates in effect immediately prior to such termination or expiration; (4) cooperate with Ameren in assigning a new internet protocol address to the applicable domain name as Ameren may request; (5) use reasonable efforts to remove any references to Ameren or Ameren-supplied content from any website within Supplier's reasonable contract which caches, indexes, or links to the applicable website; and (6) cooperate with Ameren in transferring all operations to Ameren or a third party designated by Ameren.  

(d) 	Upon termination, Supplier shall also remove all copies of the content, software, and Ameren Data from any servers within its control, copy Ameren's production database, and any and all other databases, scripts, utilities, or files maintained by Supplier on behalf of Ameren, and forward the copies to Ameren. Supplier shall use reasonable efforts to remove any references to Ameren or Ameren-supplied content from any website within Supplier's reasonable control which caches, indexes, or links to the applicable website.  Supplier may be required to complete a checklist or other attestation to confirm that all applicable materials and information has been returned to Ameren as required by this Contract.

(e)	Upon termination, any Ameren Data must be destroyed or returned in accordance with Section 3.2(d).

ARTICLE 9.  CONFIDENTIALITY 
(a) 	Supplier shall hold all Confidential Information confidential, and shall not use or disclose it to others during or subsequent to the performance of Services (except as is necessary to perform its obligations under the Contract). Supplier shall maintain security measures designed to: (i) protect the security and confidentiality of the Confidential Information; (ii) protect against any anticipated threats or hazards to the security or integrity of such Confidential Information; and (iii) protect against unauthorized access to or use of such Confidential Information.
(b)	In the event that Supplier is legally requested or required (by oral questions, interrogatories, requests for information or documents, subpoena, civil investigative demand, or similar process or, in the opinion of counsel for Supplier, by law) to disclose any Confidential Information, then Supplier shall promptly notify Ameren of such request or requirement prior to disclosure so that Ameren (or the affected Ameren Affiliate) may seek an appropriate protective order and waive compliance with the terms of this Contract. If, however, a protective order is not obtained and in the written opinion of counsel for Supplier such Supplier is nonetheless, in the absence of such order or waiver, compelled to disclose such Confidential Information or otherwise stand liable for contempt or suffer possible censure or other penalty or liability, then Supplier may disclose that portion (and only that portion) of such Confidential Information as is legally required without liability to Ameren or its Affiliates hereunder.
(c)	No license to Supplier under any trademark, patent, copyright, or any other Intellectual Property Right is either granted or implied by the conveying of Confidential Information to Supplier. All Confidential Information (including tangible copies and computerized or electronic versions thereof) shall remain the property of Ameren or its Affiliate. Within ten (10) days following the receipt of a written request referencing this Contract and this paragraph from Ameren, Supplier shall deliver to Ameren all tangible materials containing or embodying the Confidential Information. That portion of Confidential Information which has been incorporated into analyses, compilation, comparisons, studies, or other documents prepared by Supplier or its Subcontractors shall be held by Supplier and kept confidential as provided above or shall be destroyed.
(d)	Supplier understands and agrees that money damages would not be a sufficient remedy for any breach of this Article and that Ameren and each affected Ameren Affiliate shall be entitled to seek injunctive or other equitable relief to remedy or forestall any such breach or threatened breach. Such remedy shall not be deemed to be the exclusive remedy for any breach of this Article but shall be in addition to all other rights and remedies available at law or in equity. Supplier further acknowledges and agrees that the covenants contained herein are necessary for the protection of legitimate business interests and are reasonable in scope.  
(e)	Publication or advertising of information directly derived from a project or data obtained in connection with Services rendered under this Contract must first be approved in writing by Ameren. Supplier shall not release any information for publication or advertising purposes relative to the Services furnished under this Contract without the prior written consent of Ameren.  Except as to signs required by building department regulations or any other governmental requirements, Supplier shall not display or permit any signs or advertisements to be displayed about the project site nor publicize in any manner the Services without the express written permission of Ameren.
(f)	Supplier shall restrict the knowledge of all Confidential Information to as few as possible of its employees and Subcontractors who are directly connected with the Services furnished under this Contract, and who have a definite need for such knowledge. Each such person or groups of persons shall be under obligation of confidentiality no less stringent than that set forth herein, and Supplier shall be solely responsible for Losses associated with their breach of this Article.
(g)	Supplier shall not have access to any control or operating systems or sensitive electronic or hard data of Ameren or any Ameren Affiliate without: (i) application to Ameren and its prior written consent, which may be withheld at Ameren's discretion; and (ii) Supplier’s agreement to comply with the terms of any policies and procedures as required by Ameren. 
(h)  	Nothing contained in this Article 9 shall be construed as obligating Ameren or any Ameren Affiliate to disclose Confidential Information to Supplier, or as granting to or conferring on Supplier, expressly or impliedly, any rights or license to such Confidential Information. Nothing contained in this Article 9 shall be construed as limiting or diminishing in any respect to the scope of any licenses granted under this Contract. 
ARTICLE 10.  INDEMNITY	
Supplier shall indemnify, hold harmless, pay defense costs, and, upon Ameren's request, defend Ameren, its Affiliates and its and their officers, directors, employees, parent companies, agents, representatives, subsidiaries, Affiliates, successors, and assigns (collectively “Ameren Parties”) against all Losses, whether caused by or related to Supplier, its Subcontractors, or any of their respective employees and agents arising from: 
Any negligent or willful act or omission by Supplier, its Subcontractors, or any of their respective employees and agents in connection with the performance of the Services. 
Any infringement or misappropriation claim or proceeding related to the performance of Services.
Any incident involving the supply, access, or maintenance of data or the networks and systems that store, process, or transmit such data or loss of data, including but not limited to Losses under Article 7, or arising out of any of the claims identified in Section 12.1(F).  
Any breach of Article 9 (Confidentiality) or Section 3.2 (Ameren Data). 
Federal, state, and local taxes, penalties, and interest (including, but not limited to, any amount paid in professional fees related to such taxes, penalties, and interest) with respect to:
(i)  Withholding taxes provided in connection with the Services rendered under this Contract; 
(ii)	Domestic sales and use taxes paid by any Ameren Party, to the extent such taxes were paid in reliance upon information provided by Supplier to such Ameren Party, or any governmental entity, and such taxes are determined to have been paid in error because of the reliance upon information provided by Supplier, and are not otherwise recoverable by the Ameren Party from the governmental entity to whom the taxes were paid in error; and 
(iii) Taxes imposed or withheld on the Services hereunder as a result of Supplier’s selection or use of individuals or entities located outside of the U.S. to provide such Services.
The above indemnification obligations shall not be limited by virtue of workers’ compensation acts, disability benefit acts, or other employee benefit acts in claims made by an employee of Supplier, or an independent contractor.  
Until accepted in its entirety by Ameren, the Services and deliverables shall be at Supplier's risk, and if any loss of or damage occurs prior to acceptance, Supplier shall, without cost to Ameren, promptly repair, replace, or re-perform the affected work and bear responsibility for any resulting damages.  All Losses, to the extent caused by the negligent acts or omissions of Supplier, its Subcontractors, or agents shall be borne by Supplier.
ARTICLE 11.  REPRESENTATIONS AND WARRANTIES 
11.1  	General. 

Supplier represents, warrants, and covenants that all Services will be performed by qualified individuals in accordance with applicable industry standards, and will meet all specifications and other requirements as specified in the SOW, and will be free from material errors, omissions, or other material defects for a period of twelve (12) months after acceptance as specified in the Acceptance Criteria within the applicable SOW, unless otherwise extended as specified in the applicable SOW. 
11.2	Ownership. 

Supplier represents, warrants, and covenants that it is the lawful owner or licensee of any intellectual property to be used or provided to Ameren under this Contract, including, but not limited to, any deliverables created or provided to Ameren and the applicable Ameren Affiliates. Notwithstanding the foregoing, upon payment of undisputed amounts, Supplier hereby grants to Ameren and the applicable Ameren Affiliates a perpetual, worldwide, non-transferable, non-exclusive, irrevocable right and license to use, copy, modify, and prepare derivative works of any deliverables provided as part of the Services for internal purposes only. All other rights in the deliverables remain in and/or are assigned to Supplier. Rights in the intellectual property of Supplier existing prior to the Services, used in the Services, developed separately, or licensed to Supplier by third parties and used in the Services, and any enhancements or modifications to the same, are the sole and exclusive property of Supplier (“Supplier IP”). Supplier IP embedded in deliverables may not be used separately or beyond the license rights noted above. Subject to obligations of confidentiality, each party will be free to use the concepts, techniques, and know-how retained in the unaided memories of those involved in the performance or receipt of the Services. 
  
11.3	Performance Warranty. 

Supplier represents, warrants, and covenants that it will perform the Services in accordance with any performance assurances or guarantees as identified in the applicable SOW covering such Services, as set forth in or incorporated by reference into this Contract. In the event Supplier does not fulfill its obligations with respect to providing Services in accordance with such performance assurances or guarantees, then Ameren and the affected Ameren Affiliates shall have the rights as set forth in this Contract, and any other appropriate remedies in law or in equity.

11.4	Non-Infringement. 

Supplier represents, warrants, and covenants that: (a) Supplier is not subject to any obligation that would prevent it from entering into this Contract, and Supplier's offer to provide the Services to Ameren and Ameren's acceptance of such offer has in no way caused or induced Supplier to breach any contractual obligation to any other person or entity; and (b) none of the Services provided by Supplier or used in connection with its performance under this Contract, and the possession or use of any deliverables related thereto by Ameren as contemplated by this Contract, will infringe on any Intellectual Property Right of any third party, or contain confidential or proprietary material misappropriated by Supplier or requiring a license or consent from any third party.  

11.5	Disaster Recovery/Business Continuity.

Supplier shall establish and maintain Disaster Recovery and Business Continuity programs and processes to ensure that Services are not interrupted or delayed for an extended period of time due to failure of equipment, disaster, or other issues.
ARTICLE 12.  INSURANCE
12.1	Minimum Insurance Coverages.
Supplier shall procure and maintain for the duration of the Contract the following insurance covering claims which may arise from or in connection with the performance of the Services by Supplier, its agents, representatives, and Subcontractors, or by anyone directly employed by any of them, or by anyone for whose acts any of them may be liable.
(A)	Commercial General Liability insurance on the premises and Services covered by this Contract and specifically including, without limitation, contractual liability insurance to cover liability assumed by Supplier with combined single limits, per accident, of not less than $1,000,000 for bodily injury, including death and property damage.
(B)	Workers’ Compensation insurance with statutory limits and employer's liability insurance with limits of not less than $1,000,000.
(C)	Commercial Auto Liability insurance which has minimum combined single limits for bodily injury and property damage of not less than $1,000,000 per occurrence.  Such policy shall include owned and blanket non-owned and hired coverage.
(D)	Excess Liability or Umbrella Insurance on a following form basis providing coverage in excess of Employers' Liability, Commercial General Liability and Commercial Automobile Liability with limits of not less than $2,000,000 per occurrence. 
(E)	Professional Liability/Errors and Omissions insurance with limits of not less than $1,000,000.  

(F)	Cyber or Network Liability insurance with limits of not less than $5,000,000, per claim and covering:
Any act, error, or omission (i) in the rendering or the failure to render technology-based Services or deliverables, or (ii) that results in the failure of software licensed to Ameren or any Ameren Affiliate by Supplier to perform the function or serve the purpose intended;
Breaches of security, including but not limited to, coverage for consumer notification, whether or not required by law, computer forensic investigations, public relations and crisis management firm fees, credit file or identity-monitoring or remediation services in the performance of Services or deliverables for Ameren or any Ameren Affiliate;  
Network security and privacy risk, including but not limited to, unauthorized access, unauthorized use of Confidential Information, transmission of a computer virus or other type of malicious code, failure of security, breach of privacy perils, wrongful disclosure, collection, theft, damage, destruction, deletion, or corruption or other negligence in the handling of Ameren Data, and including coverage for related regulatory defense and penalties;  
Violation of federal, state, or foreign security and/or privacy laws or regulations including investigative and notification costs; and
Unintentional participation in a denial of service attack.

Ameren reserves the right to increase the minimum insurance requirements under this Contract based upon its assessment of risk associated with one or more SOWs.  
12.2 	Additional Insurance Requirements.
The Cyber or Network Liability insurance requirements may be met through the use of a Professional Liability or Errors and Omissions policy being that such policy provides equal or greater Cyber Liability coverage as required in this Contract. 
All policies shall be issued by carriers having at least an A.M. Best’s rating of “A-” and an A.M. Best’s financial size category of “VII” or greater.
Except for Workers’ Compensation and Professional Liability/Errors and Omissions insurance, each policy shall name Ameren Corporation and its subsidiaries as additional insureds on a primary and non-contributory basis and include a severability of interest provision. Supplier shall provide Ameren with an additional insured endorsement.
Supplier shall require its insurance carriers to waive all rights of subrogation against Ameren, its Affiliates and subsidiaries and their respective directors, officers, agents, and employees. Supplier shall provide Ameren with a waiver of subrogation endorsement.
All policies shall be written on an occurrence basis. Claims-made policies are acceptable provided that coverage is maintained for a period of three (3) years following completion of Services. 
Prior to performing any Services, and upon each policy renewal, Supplier shall provide Certificates of Insurance and endorsements showing the required coverages and naming "Ameren and its subsidiaries" as the certificate holder. Ameren reserves the right to require a complete copy of any such policy of insurance.  Supplier shall promptly notify Ameren of any notice received or knowledge acquired by Supplier of any cancellation of any policy issued to meet the requirements of this Section. Failure to notify Ameren shall constitute a material breach of the Contract and Ameren may prohibit Supplier from proceeding with or completing the Services until such time as Supplier has complied. All insurance notifications shall be addressed to: Ameren, Process & Performance (MC 1105), P.O. Box 66149, St. Louis, Missouri 63166-6149.  
To the extent Supplier uses Subcontractors in the performance of the Services, Supplier shall ensure all such Subcontractors maintain insurance coverage and limits identical to those required of Supplier unless otherwise agreed to by Ameren in writing. Supplier shall obtain Certificates of Insurance from each such Subcontractor prior to its commencement of any activities under this Contract.  
ARTICLE 13.  SUPPLIER'S USE OF AMEREN MATERIALS
No license or right is granted under this Contract to Supplier to use, execute, reproduce, display, perform, distribute externally, sell copies of, or prepare derivative works based upon any Ameren materials, except that Supplier may exercise the foregoing rights of use, execution, reproduction, and adaptation within its own organization solely for the purpose of rendering performance as required by an SOW. Upon completion of such performance, all Ameren materials (excluding any adaptations thereof) shall be returned in their entirety to Ameren. The terms of this Article do not, however, affect the obligations of the Parties under Article 9 (Confidentiality) above.
ARTICLE 14.  PERSONNEL
14.1	Training.
Upon request, Supplier will provide summary documentation attesting that its workforce has received position-appropriate training, including general training (to include cybersecurity training), specialized training for its personnel performing specialized activities in support of the Services, and specialized training concerning any of the cybersecurity requirements set forth in Article 7. Supplier shall include similar provisions in any subcontracting agreement. 
14.2	Background Checks and Drug Testing.
To the extent permissible by law, Supplier shall be responsible to ensure that Supplier and its Subcontractors shall at all times maintain and enforce lawful background check policies and procedures to verify that the individuals assigned by Supplier or its Subcontractors to perform Services do not have criminal conviction histories that would render such individuals unqualified to competently and safely (as to themselves and Ameren’s employees and customers) perform the Services. Supplier, on behalf of itself and its Subcontractors, shall provide to Ameren any documents requested by Ameren to verify that Supplier and its Subcontractors are in compliance with this provision, and Ameren has the right to require that the verifications required by this provision be refreshed from time to time. Further, to the extent permissible by law, Supplier shall be responsible to ensure that Supplier and its Subcontractors shall implement and maintain at all times appropriate drug testing and screening programs to ensure that all individuals assigned by Supplier or Subcontractors to perform Services are able to safely perform the Services.  Supplier and its Subcontractors shall comply with all legally necessary drug testing requirements for such individuals (e.g., standard 5 panel, DOT drug screen, NERC clearance).  Supplier shall provide to Ameren any documents reasonably requested by Ameren to verify that Supplier and its Subcontractors are in compliance with this provision, including, but not limited to, proof that appropriate drug testing was performed prior to the commencement of Services or any assignment, including the results thereof.  Ameren shall have the right to require that the verifications required by this provisions be refreshed from time to time.  In the event Supplier discovers at any time that any individuals assigned by Supplier or its Subcontractors to perform Services has not been screened in accordance with the stated requirements of this Section, Supplier will immediately notify Ameren and will take such steps as are necessary to ensure that such individuals do not perform Services until the requirements of this Section have been met.   
14.3	Eligibility to Work.
Supplier shall be responsible to ensure that Supplier and its Subcontractors only assign individuals to perform Services for Ameren who are legally eligible to work in the U.S. in accordance with all local, state, and federal laws, to the extent the work involved with the Services is physically performed in the U.S. Supplier shall be responsible to ensure that Supplier and its Subcontractors complete and retain a Form I-9 for each Supplier or Subcontractor employee. Ameren, in its sole discretion, reserves the right to audit compliance with this provision.
14.4	Replacement of Personnel.
Ameren may request that any Supplier or Subcontractor personnel be replaced if, in Ameren's reasonable discretion, it determines that such personnel are not of the requisite skill and experience to satisfactorily perform the Services, are or have been in violation of any law, safety procedure, or security procedure, or are or have engaged in detrimental conduct, harassment, or workplace violence, or for other grounds (e.g., poor past performance, background check concerns, etc.) without any penalty to Ameren; provided that this shall in no way affect the right of Supplier in its sole discretion as employer to hire, assign, re-assign, and/or terminate its own employees.
14.5	Non-discrimination.
Supplier will not harass, permit the harassment of, or otherwise discriminate against any of its employees, Subcontractors' employees, or the employees of Ameren or its Affiliates’ employees, and will not discriminate against any applicant for employment because of race, age, color, religion, sex, gender identity, national origin, disability, or because of any other factor protected by law. 
14.6	Ameren Premises Rules and Policies. 
When performing Services on, premises owned or controlled by Ameren or any Ameren Affiliate, Supplier will comply with all applicable Ameren rules and policies including, but not limited to, (i) Ameren's Equal Employment Opportunity and Anti-Harassment Policy, Workplace Violence Policy, and “Rules to Live By,” each of which is available on https://www.ameren.com/company/business-partners/suppliers/policies-and-risk-compliance, and (ii) any other site-specific workplace conduct guidelines and work rules provided by Ameren to Supplier (collectively, the “Ameren Policies”).  If Supplier believes that any applicable law conflicts with an Ameren Policy, then Supplier will promptly advise Ameren of the alleged conflict, and Supplier and Ameren will jointly cooperate as necessary to comply with such applicable law including, if required, amending the scope of Services. 
ARTICLE 15.  RELATIONSHIP OF THE PARTIES
Supplier is performing under this Contract as an independent contractor. Supplier has the sole right and obligation to supervise, control, manage, and direct all work associated with the Services to be performed by all individuals and entities it assigns to perform work under this Contract, which includes, but is not limited to, its employees, its Subcontractors, and its Subcontractors’ employees, and Supplier agrees that none of these persons or entities are employees or should be considered employees of Ameren or any Ameren Affiliate. As to these persons or entities Supplier assigns to perform work under this Contract, Supplier will be solely responsible for: (a) the acts and omissions of all such persons and entities, (b) payment of compensation to such persons and entities, and (c) any injury to such persons in the course of their employment. Should any Ameren Parties be alleged to be responsible for or be held liable for any act or omission of such persons or entities; for any compensation to such persons or entities; for any amount of withholding that allegedly should have been paid to a government agency on behalf of such persons or entities or any fine, penalty, or interest payable to a government agency for failure to withhold any amount as may be required by law; for any injury to such persons or entities that occurs within the course of them performing work under this Contract; or for any other liabilities or alleged liabilities that arise from such persons or entities claiming to be or being considered to be “employees” of an Ameren Affiliate; Supplier agrees to indemnify, hold harmless, pay defense costs, and, upon Ameren's request, defend such affected Ameren Parties. Supplier, its employees, its Subcontractors, and its Subcontractors’ employees are not agents of Ameren and thus have no authority to represent Ameren as to any matters, except as may be expressly authorized in this Contract. 
ARTICLE 16.  REGULATION OF VISITORS, PHOTOGRAPHS AND PRESS RELEASES
16.1	Visitors.
Supplier shall not permit visitors on Ameren premises, or the premises of any Ameren Affiliate, without the prior written consent of Ameren.
16.2	Photographs/Promotions.
Supplier may not use Ameren's name, logo, or photographs taken by Supplier on or in the vicinity of Ameren's premises, or the premises of any Ameren Affiliate, in Supplier’s marketing or other promotions without the prior written consent of Ameren.
16.3	Media.
Supplier shall not make any verbal or written statements to any press or news media relative to this Contract, Ameren, or any Ameren Affiliate without obtaining prior written consent from Ameren.
16.4	General. 
Supplier will, at all times, conduct its operations in such a manner that its actions and the actions of its personnel will not jeopardize, adversely affect, or otherwise injure Ameren, its Affiliates, or their public relations with the general public and any community in which the Services are to be performed. 
ARTICLE 17.  ASSIGNMENT
Supplier may not assign any rights or delegate any obligations created by this Contract without the prior written consent of Ameren. Any assignment by Supplier in violation of this Contract is void. This Contract shall be binding upon the successors, legal representatives, and permitted assigns of the Parties.
ARTICLE 18.  ENGAGEMENT OF SUBCONTRACTORS  
18.1	Subcontractor Approval. 
Supplier shall not delegate or subcontract any of its obligations under this Contract without Ameren's prior written approval. Ameren shall have the right to approve or not approve the use of proposed Subcontractors not identified in the applicable SOW in its sole discretion. Subcontractors will be engaged subject to all applicable terms and conditions of this Contract, and Supplier shall be solely responsible for each. Approved Subcontractors shall bill Supplier directly for their portion of the Services, it being understood that such charges are considered as part of the fee due to Supplier pursuant to the applicable SOW.  
18.2	Responsibility for Approved Subcontractors.
Supplier shall remain responsible for obligations, services, and functions performed by Subcontractors to the same extent as if such obligations, services, and functions were performed by Supplier’s employees, and for purposes of this Contract, such work shall be deemed to have been performed by Supplier. Supplier shall be Ameren's sole point of contact regarding the Services, including with respect to payment. 
18.3	Removal of Approved Subcontractors.
Ameren shall have the right to direct Supplier to replace any Subcontractor if such Subcontractor's performance is materially deficient, or if Ameren doubts the ability of such Subcontractor to render future performance because of changes in their ownership, management, financial condition, or otherwise, or if there have been material misrepresentations by or concerning such Subcontractor.  
18.4	Sharing of Confidential Information with Subcontractor. 
Supplier shall not disclose Confidential Information to a Subcontractor unless and until such party has agreed in writing to protect the confidentiality of such Confidential Information in a manner substantially equivalent to that required of Supplier under this Contract. 
ARTICLE 19.  FORCE MAJEURE
It is understood that, at times, unavoidable delays result from causes which may reasonably be presumed to be beyond the control of Supplier, Ameren or an Ameren Affiliate, such as: Acts of providence, floods, fortuitous events, unavoidable accidents, riots, strikes, and lock outs. Should the progress of the Services be or seem to be delayed at any time for such causes, the party claiming force majeure shall notify the counterparty in writing of the occurrence, in order that a record of same may be made. For force majeure events declared by Supplier, should it be decided by Ameren that the delay was unavoidable, a corresponding extension of time for the completion of the Services may be allowed by Ameren not to exceed the actual number of days such unavoidable delays accrued, but it is distinctly understood that should Supplier fail or neglect to notify Ameren as above provided, such omission shall be construed as a waiver of all claims and rights to extension of time for the completion of the Services on account of such delays. Supplier and Ameren shall in good faith use such effort as is reasonable under all the circumstances known to it at the time to remove or remedy the cause(s) and mitigate the damage associated with a force majeure event. 
ARTICLE 20.  SEVERABILITY
If any provision of this Contract is found invalid or unenforceable, the remainder of this Contract shall continue in full force and effect.
ARTICLE 21.  RESERVATION OF RIGHTS
A delay or failure in enforcing any right or remedy afforded hereunder shall not prejudice or operate to waive that right or remedy or any other right or remedy, whether of a similar or different character.
ARTICLE 22.   ENTIRE AGREEMENT AND AMENDMENTS
This Contract contains the entire agreement between the Parties concerning the subject matter of this Contract. This Contract replaces and supersedes any and all prior and current: (1) contracts, agreements, and representations, whether written or oral, concerning the subject matter of this Contract; (2) click-through agreements and shrink wrap license terms; and (3) Purchase Orders, invoices, shipping documents, form language, boilerplate language, and similar documentation, whether issued now or in the future. Modification or amendment of this Contract or any part of this Contract may be made only by a future written instrument executed by an authorized representative of each Party.  In the case of Ameren: (1) only the individual holding the position of Director or a more senior officer at Ameren shall be considered to be an authorized representative of Ameren who is authorized to make modifications or amendments to this Contract; and (2) any and all other signatures and acts of any other Ameren employee or agent shall be null and void, having no force or effect to modify or amend this Contract in any respect. Notwithstanding any other contrary provision in this Contract, this Contract shall not be modified or amended in any respect as a result of any subsequent click-through agreements, shrink wrap license terms, Purchase Order terms, invoice terms, shipping document terms, form language, boilerplate language, or similar documentation.  
ARTICLE 23.  NEGOTIATED TERMS
The provisions of this Contract are the result of negotiations between Ameren and Supplier.  Accordingly, this Contract shall not be construed in favor of or against either Party by reason of the extent to which the Party or any of its professional advisors participated in its preparation. 
ARTICLE 24.  HEADINGS
The headings used in this Contract are intended for convenience only. They are not a part of the written understanding between the Parties, and they shall not affect the construction and interpretation of this Contract.
ARTICLE 25.  COUNTERPARTS
This Contract may be executed in two or more counterparts, each of which shall be considered an original hereof but all of which together shall constitute one agreement.
ARTICLE 26.  GOVERNING LAW/JURISDICTION
This Contract shall be governed by the laws of the State of Illinois, and shall be deemed to have been executed and performed in the State of Illinois.  The Parties hereto submit to the exclusive jurisdiction of and venue in the state courts located in the County of Peoria or the U.S. District Court, Central District of Illinois, for purposes of any suit arising hereunder instituted by any Party. EACH PARTY WAIVES, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN RESPECT OF ANY SUIT, ACTION, CLAIM OR PROCEEDING RELATING TO THE CONTRACT.  Any Party hereto not domiciled in the State of Illinois expressly assents to extra-territorial service of process. The provisions of this Contract shall be interpreted where possible in a manner to sustain their legality and enforceability. The unenforceability of any provision of this Contract in a specific situation shall not affect the enforceability of that provision in another situation or the remaining provisions of this Contract. The rights and remedies specifically stated herein shall be in addition to and not a limitation of the rights and remedies otherwise available either in equity or at law.
ARTICLE 27.  NOTICES
All notices, requests, and demands, other than routine communications under this Contract, will be in writing and will be deemed to have been duly given when delivered, or when transmitted by confirmed facsimile (with a copy provided by another means specified in this Article 27), or one (1) business day after being given to an overnight courier with a reliable system for tracking delivery, or three (3) business days after the day of mailing, when mailed by U.S. mail, registered or certified mail, return receipt requested, postage prepaid, and addressed as follows: 

In the case of Supplier to the address set forth in Ameren's Purchase Order, and, in the case of Ameren:
 
Ameren Services Company
1901 Chouteau Avenue
St. Louis, Missouri  63103
Attn:   

With a copy (which shall not constitute notice) to:



Ameren Services Company
Attn:  General Counsel
Mail Code 1310
1901 Chouteau Avenue
St. Louis, MO 63103
Facsimile:  (314) 554-4014

Either Party may from time to time change the individual(s) to receive notices under this paragraph and its address for notification purposes by giving the other prior written notice of the new individual(s) and address and the date upon which the change will become effective. 
ARTICLE 28.  PERMITS AND COMPLIANCE WITH LAWS/SAFETY
Unless otherwise agreed, Supplier shall obtain, at its expense, all permits and licenses from governmental authorities and from private parties which are required in connection with an SOW and the performance of the obligations of Supplier under this Contract.
In the delivery of deliverables and performance of Services under the Contract, Supplier, on behalf of itself and any Subcontractor or approved entity, shall comply with all local, state, and federal laws, statutes, ordinances, rules, regulations, restrictions, standards, Executive Orders, and requirements of all governmental or regulatory authorities (collectively "Laws"), including, but not limited to, those relating to information security standards, environmental protection, non-discrimination in employment, and health and safety.  
Ameren is an equal opportunity employer and federal contractor or Subcontractor.  Consequently, the Parties agree that, as applicable, they will abide by the requirements of 41 CFR 60-1.4(a), 41 CFR 60-300.5(a), and 41 CFR 60-741.5(a), and that these Laws are incorporated herein by reference. These regulations prohibit discrimination against qualified individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, sexual orientation, gender identity, or national origin. These regulations require that Ameren and its contractors and suppliers take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, protected veteran status, or disability. The Parties also agree that, as applicable, they will abide by the requirements of Executive Order 13496 (29 CFR Part 471, Appendix A to Subpart A), relating to the notice of employee rights under federal labor laws.
D.  	Supplier’s compliance with Laws, as defined in Section 28(B), shall  include, but not be limited to, the U.S. Department of Energy regulations on “Assistance to Foreign Atomic Energy Activities,” as codified at 10 C.F.R. Part 810 (“Part 810”), the Export Administration Regulations, as codified at 15 C.F.R. Parts 730 to 774 (“EAR”), and any other applicable U.S. export control laws and regulations (“U.S. Export Laws”), that prohibit, without first securing a license or authorization from the U.S. Government, the export or re-export, including the release within the U.S. to individuals who are Foreign Nationals (“Deemed Exports”), of certain restricted or controlled goods, technology, software, information, or data (collectively “Restricted Commodities”).  For purposes of this Section 28(D), a Foreign National is an individual who is not: (a) a U.S. citizen, (b) a U.S. lawful permanent resident, or (c) a protected individual under the Immigration and Naturalization Act (8 U.S.C. 1324b (a) (3)).
E.	During the Term, if Ameren determines that Services by employees of Supplier or its Subcontractors who are Foreign Nationals may result in access by such Foreign Nationals to Restricted Commodities, the export, re-export or Deemed Export of which require a license, authorization, or any prior approval (“Export License”) from an agency of the U.S. Government that requires an Export License with respect to specific Supplier Personnel or a group of Supplier Personnel, Ameren shall inform Supplier of such requirement and shall have the full discretion to either (i) obtain the Export License or to (ii) prohibit Supplier Personnel from performing Services, in which case Supplier agrees to provide Supplier Personnel with respect to which an Export License is not required to perform the Services.
F.  	In addition to its obligations under Section 3.2(a), Supplier warrants that it shall not re-transfer any Ameren Data outside of the U.S., without the prior written approval of Ameren, or to any Supplier Personnel who have not been identified to Ameren as performing the Services and have not been screened in accordance with Section 28(H). 	
G. 	Supplier represents and warrants that Supplier Personnel performing the Services are not included on the Specially Designated Nationals List (“SDN List”) maintained by the U.S. Department of Treasury’s Office of Foreign Asset Control (“OFAC”), the Denied Persons, Entity and Unverified Lists maintained by the U.S. Department of Commerce’s Bureau of Industry and Security (“BIS”), Non-proliferation Sanctions List maintained by the U.S. Department of State, and any other lists incorporated into the Consolidated Screening List maintained by the U.S. Government at Export.gov (“Denial Lists”). Further, Supplier represents and warrants that it is in compliance with, and shall not cause Ameren to violate, any requirements and regulations related to the Denial Lists. In the event of any breach of the foregoing warranty, this Contract shall be deemed void ab initio and Supplier shall refund Ameren any amounts paid hereunder and Ameren shall owe no further amounts to Supplier hereunder.	
H. 	In order to assure compliance with Sections 28(E-G), Supplier shall provide Ameren with verification of Vendor’s compliance with this paragraph consisting of:  
(i) 	Verification of the citizenship(s) held by Supplier Personnel performing the Services;
(ii)	Certification that Supplier Personnel performing the Services are not citizens of Cuba, North Korea, Iran, Syria, or Sudan;
(iii)	On an annual basis, evidence of completed screening of Supplier Personnel performing the Services against the Denial Lists. Results of the first screening against Denial Lists under this Contract shall be provided to Ameren within sixty (60) days of the Effective Date.  Supplier shall also provide to Ameren the results of screening against the Denial Lists of any new Supplier Personnel to be assigned to perform the Services five (5) business days before such assignment; and   
(iv)	Any other relevant documentation that Ameren might reasonably request to ensure compliance with Sections 28(E-G), and Ameren’s own export compliance obligations. 
ARTICLE 29.  AUDIT RIGHTS

A.	Ameren and its representatives shall have the right to audit all activities performed under this Contract. Supplier will provide access to Supplier personnel, and to data and records, for the purpose of performing audits and inspections to verify: (i) the accuracy of Supplier's charges and invoices; and (ii) compliance with this Contract. Supplier will provide to such auditors and representatives such assistance, as they reasonably require, and shall not unreasonably restrict the scope of any such audit. Supplier will cooperate fully with Ameren and its representatives in connection with audit functions. If Ameren performs such audits via an independent audit firm, Ameren will take reasonable steps to ensure that the audit firm will protect the confidentiality of Supplier's proprietary information.  

B.	If an audit uncovers any overcharge, Supplier shall immediately refund such overcharge (net of any undercharges uncovered by the audit). 

C.	Supplier shall maintain and provide access upon request to records, documents, and other information required to meet Ameren's audit rights under this Contract until the later of: (i) three (3) years after expiration or termination of this Contract; or (ii) all pending matters relating to this Contract (e.g., disputes) are closed. 

D.	In addition, Supplier shall assist Ameren with respect to ensuring that all Subcontractors adhere to and comply with the same requirements herein.
E.	During any audit, Ameren may apply statistical analysis for purposes of conducting the audit testing and for the quantification of errors identified in the audit. Errors that are isolated or singular events, which do not have the probability of recurring throughout the population, will not be extrapolated.  Errors that have the probability of being recurrent events throughout the population may be extrapolated.  At the close of the audit, Supplier will have the opportunity to review all findings presented by the audit team.  Errors will be excluded from the extrapolation only after mutual consent of both Supplier and Ameren.
F.	Supplier will participate in any review by Ameren or its designated agent of Supplier's personnel who have access to Ameren Data, systems, and/or networks.
ARTICLE 30.  RETENTION/DISCLOSURE

Notwithstanding any provision to the contrary, if Ameren or any Ameren Affiliate is required by order of an agency or court of competent jurisdiction to retain any information, program, documentation, manual, or the like for a given time after termination of its use, Ameren or such Ameren Affiliate shall have the right to do so.  Moreover, nothing contained herein shall be construed to prohibit Ameren or any Ameren Affiliate from disclosures required or requested pursuant to law, including, without limitation, any regulatory agency or court of competent jurisdiction.
ARTICLE 31.  SUPPLIER CERTIFICATION AND VERIFICATION

31.1	Proof of Compliance.

Ameren reserves the right to request the following proof of compliance from Supplier: insurance certificates, licenses, business classifications, safety experience rates, training initiatives, quality information, environmental compliance, and other business data required by Ameren, as appropriate.  Ameren will use this consolidated and verified information to determine Supplier’s compliance with the terms and conditions of this Contract and Ameren's Corporate Supplier Certification Program, thereby qualifying Supplier to perform Services at an Ameren site, or a site owned by an Ameren Affiliate. A Certificate of Insurance shall be sent to Ameren directly and be approved, or be on file with the verification company (as provided in Article 12 and Section 31.2 below), prior to the issuance of a Purchase Order. 

31.2	Verification Company.

Ameren reserves the right to require Supplier at its own cost and expense to submit to a third-party verification company such as Browz Group, LC., telephone number (888) 276-9952, to collect, verify and manage relevant documentation.  
ARTICLE 32.  AMEREN CORPORATE COMPLIANCE POLICY DISCLOSURE REQUIREMENTS
Ameren and its Affiliates have adopted a Corporate Compliance Policy containing certain rules and principles which, among other things:
(a) 	generally prohibit any Director or employee from seeking or accepting, directly or indirectly, personal gain from any person soliciting or doing business with Ameren (other than for items of nominal or modest value); 
(b) 	prohibit any Director or employee from knowingly accepting any gifts (even of a modest value) from third parties: (i) who are in negotiations to do business with Ameren, or (ii) if such employee is part of the sourcing team;
(c) 	require Directors and employees to disclose such person's (or an immediate family member's) investment in, or other business relationship with, any third party who does business with, or is in negotiations to do business with, Ameren or an Affiliate, except those investments or other business relationships which are immaterial to both the employee and the third party; and
(d)        require the disclosure of a familial relationship between a Director, executive officer, or sourcing team employee and an employee or Director of a third party who does business with, or is in negotiations to do business with, Ameren.
Supplier agrees that it will report any known attempted or actual violations of the prohibitions contained in paragraphs (a) or (b) of this Article 32, at any time during the negotiation, execution, or performance of any agreement or other business arrangement between the Parties, to Ameren's ethics reporting service which can be reached by calling 1-866-294-5492. Supplier further agrees that it will provide notice to Ameren of any known business or familial relationships described in paragraphs (c) or (d) of this Article 32, whether currently existing or which develop during the negotiation, execution, or performance of any agreement or other business arrangement between the Parties.
ARTICLE 33. COUNTERPARTS AND ADMISSIBILITY OF ELECTRONIC (PDF) COPIES
This Contract may be executed in counterparts, each of which when executed by the requisite Parties shall be deemed to be a complete, original Contract. An electronic PDF or facsimile copy of the executed Contract or counterpart shall be deemed, and shall have the same legal force and effect as an original document. Any Purchase Orders or SOWs shall obligate Supplier to perform the Services identified therein.  
ARTICLE 34.  SURVIVAL

Supplier’s obligations under the provisions of this Contract, which by their nature are continuing obligations, shall survive any expiration, cancellation, or termination of this Contract, such provisions to include without limitation: Article 3 (The Services); Article 5 (Payment); Article 6 (Delivery and Acceptance); Article 7 (Security); Article 9 (Confidentiality); Article 10 (Indemnity); Article 11 (Representations and Warranties); Article 12 (Insurance); Article 26 (Governing Law/Jurisdiction); Article 28 (Permits and Compliance with Laws/Safety) and Article 30 (Retention/Disclosure).






 
IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be executed as of the date first above written. 



		RFQ Supplier	Comment by Laprise, Danielle: @SUPPLIER: This contract document was generated by Ameren's Contract Lifecycle Management (CLM) system; therefore, this field will be populated when this field is populated in Ameren's CLM system upon Supplier selection. 



Signed: 				

Name: 				

Title: 				



		Ameren Illinois Company (individually, and as agent for ) 



Signed: 				

Name: 				

Title: 				
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Overview
 Contractual Obligations
This document and its attachments comprise Statement of Work Number _________ (this "SOW") under the _______("Contract") made as of the _______ day of ________ 20___ by and between ______________ , [a partnership] [a limited liability company] [a corporation] of the State of ____________ ("Supplier"), and AMEREN SERVICES COMPANY, 1901 Chouteau Avenue, St. Louis, Missouri 63103 ("Company") individually, and as agent for each Ameren Affiliate as defined therein ("Ameren”).  Capitalized terms used but not defined in this SOW shall have the meanings given to them in the Contract. Order of Precedence, in the event of any conflict between this Contract and a Statement of Work the provisions of the Contract shall prevail unless specifically stated in the Statement of Work.
 Project Description
The PROJECT (Please include Project number and or name here if applicable) consists of (DESCRIBE the Project)  
 Scope Statement 
This Statement of Work (SOW) establishes the Supplier's effort required for (Describe the Scope of the Engagement)
 Implementation of Changes
During the Period of Performance of this SOW when any reviews or meetings are held or decisions are reached which require changes to the PO (including prices) the identified changes to the SOW shall be the subject of separate negotiations. Only the Ameren Sourcing Agent can implement such agreements.  The Supplier shall be responsible for notifying the Ameren Sourcing Agent in writing when decisions reached during a review or meeting are considered a change in scope.
 Corrective Action Responsibilities
The Supplier shall correct any deficiencies or errors and omissions in the Services and Deliverables at the Supplier’s cost in order that the Deliverables will meet the Acceptance Criteria.
 Responsibility in Subcontracting
The Supplier shall take the necessary measures to assure conformance with the requirements defined herein. The Supplier shall maintain the responsibility for the performance and quality of the scope subcontracted work and the sub-tier supplier purchased products or services.  
 Ameren Access to Supplier Facilities
Ameren personnel shall be granted access to the Supplier’s facilities, as required, in the performance of this SOW. Ameren will notify the Supplier prior to the visit. 
 APPLICABLE DOCUMENTS 
The following documents of the exact date and issue shown form a part of this SOW and are appropriate to the specific application of the document within the context of its reference in this SOW. 
Ameren Documents
NUMBER	TITLE	Reference
		

Industry Standards and Practices	
 (Insert any flows here)
Supplier Requirements 
The Supplier shall develop, produce: 
Describe the work that the supplier will be performing.
Inspection and Test (Use when required)
The Supplier shall apply documented work and inspection instructions for purchasing, production, handling, packaging, and shipping to protect the quality of the products and to prevent loss, deterioration, degradation, or substitution of products.  
Ameren Request for Corrective Action
The Supplier shall respond to requests from Ameren for corrective action within 10 calendar days of receipt of the request for corrective action.  The Supplier shall provide the root cause and the corrective action taken to resolve the discrepancy. The Supplier’s responsibility for corrective action shall extend to its sub-tier sources when noted deficiency(s) require such action to secure resolution.  
Integration Support (Use when required)
The Supplier shall provide initial on-site integration support. (Insert what the scope of the integration support) On-site support shall be no more than XX days after the in service date. The Supplier shall provide on-call technical support during Ameren’s integration phase.    
Project Management 
Close liaison between the Supplier and Ameren will be necessary throughout the period of performance of the SOW so that work can be completed on schedule.  The Supplier shall communicate with Ameren to exchange technical comments, coordinate data or schedules, and perform necessary technical liaison.  The Supplier shall maximize the use of electronic communication tools, including telephone, videoconference, electronic data interchange & WebEx in order to facilitate such communication.  The Supplier shall coordinate all such visits with Ameren to ensure the availability of requisite subject matter experts/or technical data.
Project Execution
The Supplier shall manage the program to ensure that all programmatic and delivery milestones are met, product quality and reliability standards remain high, and that delivered systems meet or exceed all performance requirements as defined in the Sourcing Specification.  
Project Team
The Supplier shall assign a core Project Team which shall be led by a Project Manager with team responsibilities to lead the Supplier’s core team.  The team will be comprised of (Insert any SME or other lead contact information here)
Supplier Program Schedule 
The Supplier shall prepare and maintain an event-based program schedule, including detailed activities required for the performance of Supplier deliverables per this SOW.  The Supplier shall identify key events leading up to the contract milestones in the schedule and shall identify critical paths for completion of each contract milestone and key event.  
The Supplier shall provide the schedule to Ameren each month in a format agreed to by both the Supplier and the Ameren Project Team. 
In the event that milestones/deliverables dates are not met the Supplier will need to work with the Company to provide a project recovery schedule.
Insert a Schedule or Timeline for the Work Here

Deliverables and Acceptance
Acceptance Criteria:
Milestone/Deliverable Dates:
Milestone/ Deliverable	Completion Date/Week	Payment Amount	Liquidated Damages	Acceptance Criteria
				

Milestone Reviews
The Supplier shall conduct periodic Phase Reviews and Readiness Reviews to ensure Milestones are reached.  These reviews ensure that the project is on track and will meet content goals on time and within budget.
The Supplier shall notify Ameren when these reviews are conducted.  Ameren may participate in these reviews at the Supplier’s facility, Ameren’s facility, or via WebEx/audio-conference or other mutually agreed-to location.
Cost/Payment Schedules/Fees/ Rates:
(Insert a table with an Itemized list of Fees/cost)
Total Fees associated with this SOW are not to exceed $xxx,xxx.xx , unless agreed to in a mutually agreed to change order signed by both the Supplier and the Company.
 Travel Expense Guidelines 
Buyer will reimburse Supplier for the following travel expenses provided they are incurred in the performance of this Agreement and with Buyer’s prior approval:
(i) tolls, parking fees, taxis, buses or auto rentals fees for autos rented (receipts provided); (ii) personal automobile use under the applicable automobile allowance plan, excluding normal commutation (receipts provided); (iii) air transportation at the economy, tourist or coach class rate for the most direct route of a scheduled airline (receipts provided); (iv) Lodging per diem rates, as documented by the U.S. General Services Administration http://gsa.gov/portal/content/104877 ,  currently set at $130 (including taxes) per day for St. Louis Region should not be exceeded (v) reasonable laundry charges if a trip extends beyond four (4) days (vi) Daily meals/expense Per diem rates, as documented by U.S. General Services Administration http://gsa.gov/portal/content/104877 , currently set at $54 for the St. Louis Region should not be exceeded.
Liquidated Damages 
If the Supplier fails to meet a Milestone/Deliverable by the applicable Completion date, unless otherwise extended as provided here in, each milestone date shall trigger liquidated damages as defined in Section 5.2.
Telephone Support (Use when required)
The Supplier shall provide and maintain a customer support system such that technical supplier is available by telephone xx hours a day, xx days a week. The Supplier may provide on-site service or exchange upon request. 
Warranty (Use when required)
The Supplier shall provide and honor a product warranty on all parts and labor in accordance with Supplier’s Product Warranty applicable to this SOW and PC.


NOTE: A signed SOW is not an authorization to proceed with the Deliverables or Services.  A Purchase Order must be provided prior to the commencement of any activities under this SOW.

Insert supplier name	Signed: 					Name: 					Title: 					Date: 						AMEREN SERVICES COMPANY (individually, and as agent for its Affiliates) 	Signed: 					Name: 		                 			Title: 				            	    Date: 			              		
	






Schedule B

Cybersecurity Terms and Conditions



Article B1 General Cybersecurity Practices

1. Supplier shall maintain Security and Privacy related policies and procedures and upon request shall provide to Ameren a copy of the Supplier’s policies, procedures, evidence and independent audit report summaries that are part of a cyber security framework (e.g. ISO-27001, SOC2).

2. Ameren or its third-party designee may, but is not obligated to, perform audits and security tests of Supplier’s IT or systems environment and procedural controls to determine Supplier’s compliance with the system, network, data, and information security requirements of this Agreement. Ameren audits of the Supplier system shall be done with at least 30 days advance notice. These audits and tests may include coordinated security tests as mutually agreed to not unduly affect Supplier operations. These audits and tests may include coordinated security tests, interviews of relevant personnel, review of documentation, and technical inspection of systems and networks as they relate to the receipt, maintenance, use, retention, and authorized destruction of Ameren Data. Supplier shall provide all information reasonably requested by Ameren in connection with any such audits and shall provide reasonable access and assistance to Ameren upon request. Supplier will comply, within reasonable timeframes at its own cost and expense, with all reasonable recommendations that result from such inspections, tests, and audits. Ameren reserves the right to view, upon request, any original security reports that Supplier has undertaken or commissioned to assess Supplier’s own network security. If requested, copies of these reports will be sent via bonded courier to Ameren security contact. Supplier will notify Ameren of any such security reports or similar assessments once they have been completed. Any regulators of Ameren or its affiliates shall have the same rights of audit as described herein upon request.

Article B2 Access Revocation

1. Supplier will immediately notify Ameren within twenty four hour(s) in writing (no later than close of business on the same day as the day of termination or change set forth below)when: 

a. any Supplier personnel no longer requires such access in order to furnish the services or products provided by Supplier under this Contract, 

b. any Supplier personnel is terminated or suspended or his or her employment is otherwise ended, 

c. Supplier reasonably believes any Supplier personnel poses a threat to the safe working environment at or to any Ameren property, including to employees, customers, buildings, assets, systems, networks, trade secrets, confidential data, and/or Ameren Data, 

d. there are any material adverse changes to any Supplier personnel’s background history, including, without limitation, any information not previously known or reported in his or her background report or record, 

e. any Supplier personnel loses his or her U.S. work authorization, or 

f. Supplier’s provision of products and services to Ameren under this Contract is either completed or terminated, so that Ameren can discontinue electronic and/or physical access for such Supplier personnel. 

Supplier will take all steps reasonably necessary to immediately revoke such Supplier personnel electronic and physical access to Ameren Data as well as Ameren property, systems, or networks, including, but not limited to, removing and securing individual credentials and access badges, multifactor security tokens, and laptops, as applicable.  Further, for such revoked Contractor personnel, Supplier will return to Ameren any Ameren-issued property including, but not limited to, Ameren photo ID badges, keys, parking passes, documents, or electronic equipment in the possession of such Supplier personnel. Supplier will notify Ameren once access to Ameren Data as well as Ameren property, systems, and networks has been removed.
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Supplier Market Development Action Plan (MDAP)



The Supplier Market Development Action Plan is a detailed description of the strategies and actions a bidder or third-party implementer will take to support Ameren Illinois' efforts to achieve the objectives of its Market Development Initiative. The Plan will be factored into the overall evaluation of solicitations and will be incorporated into the contract of the selected bidder.



The Supplier MDAP should demonstrate innovative strategies to support Ameren Illinois' efforts to achieve its Market Development Initiative objectives and demonstrate how the efforts contribute to furthering Ameren Illinois' efforts in this area.  The MDI objectives are to:



1. Engage underserved customers: deliver targeted energy efficiency education and data-driven, neighborhood-based program approaches to underserved communities, accounting for factors such as income, diversity and unemployment, among others. 

2. Build a diverse workforce: Increase the number of local and diverse participants in the energy efficiency workforce and help develop the next generation of clean energy economy workforce.

3. Support diverse businesses: Strengthen the partnership and support for local and diverse business enterprises, including identifying opportunities to diversify spend through contracting with local and/or diverse business enterprises and non-profit organizations.



The Supplier MDAP should also specifically speak to opportunities for partnering with diverse business enterprises and non-profit and community-based organizations.  The Plan should demonstrate innovative strategies to identify opportunities and actions that the bidder will take to maximize the talents and capabilities of local/diverse, not-profit and community-based organizations in the delivery of the energy efficiency portfolio. This is including but not limited to:



· Outreach/Communication & engagement strategy 

· Business development support 

· Established objectives, goals, action steps, and checkpoint targets

· Identify measurable indicators for each goal

· Examples of successfully implemented innovative approaches to reach underserved customers

· Examples of the bidder leading efforts to successfully overcoming challenges often incurred by smaller/diverse companies (insurance requirements/data governance/marketing, invoicing)

· Examples of successful partnerships, results and references
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