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A Program Ally is a PARTNER, and =™
the Ameren lllinois Energy Efficiency
Program is here to HELP YOU!

Energy Efficiency
PROGRAM

We understand the challenges you have faced and have worked internally to REMOVE
those BARRIERS.

* Incentive Increases: 15% incentive increases were effective as of 09/16/2024 and have been
extended through the end of PY25 Q1 (March 31, 2024)!

* Process changes:
v Paperwork processing (requirements)
v"SnapShot™ tool modifications (user interface, defaulted fields)
v"Enhanced Energy Advisor engagement (weekly communication, paperwork review)

v Toolkit and Snapshot training (plug-and-play templates, one-on-one snapshot training)



PY25 Program Ally
Incentives
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PY25 Incentive Rates

Permanent Lamp Removal: TS Removal

0.35

Watt Reduced

Fixture Mounted Occupancy Sensor for Interior LED Systems

0.35

Watt Controlled

Fixture Mounted Occupancy + Daylight Sensor for Interior LED Systems

0.40

Watt Controlled

Remote Mounted Interior Occupancy Sensors

0.35

Watt Controlled

Remote Mounted Interior Occupancy + Daylight Sensors

0.40

Watt Controlled

Wall Switch Plate Mounted Occupancy Sensors

0.35

Watt Controlled

Metworked Lighting Controls - Without LLLC

0.60

Watt Controlled

Metworked Lighting Controls - With LLLC

175

Watt Controlled

Glass Door LED Cooler Lighting Replacing T8

1.00

Watt Reduced

Glass Door LED Freezer Lighting Replacing T8

1.00

Watt Reduced

Glass Door LED Cooler Lighting Replacing T12

0.55

Watt Reduced

1|LED Highbay Fixture Replacing HID % 100 |[watt Reduced
2|LED Fixture Replacing T12 U-bend Lamps and Ballasts 5 050 |watt Reduced
3|LED Fixture Replacing T8 U-bend Lamps and Ballasts % 1.00 [Watt Reduced
4|LED Fixture Replacing Existing T12 4' Lamps and Ballasts % 0.50 [Watt Reduced
5|LED Fixture Replacing Existing T12 8' Lamps and Ballasts 5% 0.50 |watt Reduced
6|LED Fixture Replacing Existing T& 4' Lamps and Ballasts 5  1.00 [watt Reduced
7|LED Fixture Replacing Existing T& 2" Lamps and Ballasts % 1.00 [watt Reduced
8|LED Exterior Fixture Replacing HID % 100 |Watt Reduced
9|Linear TS LED Tube 2' 5 7.00 |Unit
10|Linear T& LED Tube 2" % 7.00 |Unit
11|Linear T8 LED Tube 2' Replacing T12 5 7.00 [Unit
12 |Linear TS HO LED Tube 4' 5% 14.00 [Unit
13|Linear TS LED Tube 4" % 11.00 |Unit
14|Linear T2 LED Tube 4" 5 12.00 |Unit
15|Linear T8 LED Tube 4° Replacing T12 % 11.00 [Unit
16|Linear T& LED Tube &' % 16.00 |Unit
17|Linear T8 LED Tube &' Replacing T12 5% 16.00 [Unit
18|Permanent Lamp Removal: T12 Removal %  0.30 [watt Reduced
12|Permanent Lamp Removal: T8 Removal % 0.35 |Watt Reduced
$
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31|Glass Door LED Freezer Lighting Replacing T12 0.55 |Watt Reduced

32 |LED Interior OPEN 5ign Replacing Neon 5ign S 45.00 |Sign

33|LED Interior EXIT Sign Replacing Incandescent Sign 5 25.00 Sign

34|EC Motors for Walk-In Cooler/Freezer % 230.00 |Per Motor
35|Evaporator Fan Control for EC Motors % 270.00 [Per Control
36|0Q-5ync Motors for Reach-In Coolers and Freezers 5 200.00 |Per Motor

37 |Door Heater Controls for Cooler/Freezer - (Anti-Sweat) % 175.00 |Per Door Controlled
3B|Cooler/ Freezer Door Closers % 210.00 (Per Door
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15% incentive increases were
effective as of late Q2 PY2024
and have been extended through
01 PY2025!

Please refer to the SBDI Measure
List pdf for program incentives for
each measure, found in the

Reference Library in SnapShot™,
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» Customer must be informed of any additional fees during the Energy
Assessment, which may include taxes, project-specific equipment and other
unique charges.

* These fees are to be included as additional line items in the Assessment Report and
to the final invoice as co-pay from the Program Ally to the customer.

* Incentives are not intended to fully cover project costs.

» Assessments alone do not reserve funds, and work cannot begin until the
project has been pre-approved.

\\\\//A R
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\x\  Lighting products must be selected from Qualified Product List (QPL) in SnapShot™
\\ \\ e The DLC website should be utilized, using products certified with version 5.1.

} // https://designlights.org/
{ / | /;///’// o If a product found on DLC 5.1 is not found in the QPL, please reach out to
vy // f’/, / SmallBizll@ameren.com and include your product's spec sheet.
//////// o This is not intended for entire product offering lists, as the QPL will be updated in mass at intervals
/ ///// throughout the program year.
/// i/ - Refrigeration, occupancy sensors, and other non-DLC certified products will require a
| /\1 spec sheet uploaded to the assessment in SnapShot™.
\\ \\\\\ o Please reach out to your SBEA with additional questions regarding these measures.
VAN . _ . . o
\ \\ . o Material specifications are required at the time of requesting pre-approval, to ensure all new
\\ \\ \ \ material is eligible for incentives.
|
o
/


https://designlights.org/
mailto:SmallBizIl@ameren.com
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SBDI Measure Eligibility (cont’d) “iameren | G e

Network Lighting Controls/Luminaire Level Lighting Controls

* Photos are required to document the commissioning and operation of the
identified control strategies (minimum of three).
« Screenshots of the Lighting Control System App work great.

« These images must show the operational control strategies. Multiple images may be
necessary to clearly illustrate this functionality and should be labeled accordingly.

+ At least one photo is recommended to identify the location of sensors and control
device.

Photo of remote sensors for NLC

Photo of fixture mounted sensor for LLLC

* For Exterior Dusk to Dawn Lighting photos of photocell control is recommended.
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SBDI Measure Eligibility (cont’d)

- SBPA is responsible for procuring the necessary equipment through their own supply chains.
 All lighting equipment installed must be on the Snapshot QPL derived from DLC version 5.1.

« SBPA or Customer CANNOT purchase equipment to be used on an SBDI projects that has
already been discounted by another Ameren lllinois Energy Efficiency Initiative (Midstream
Lighting and/or Online Store).

« Only one incentive is allowable for each energy efficiency measure: DOUBLE DIPPING, or installing equipment already
discounted through another energy efficiency program or initiative, is against Ameren lllinois Energy Efficiency Program
policies.

m =T



CHANNEL OVERVIEW

- How does the SBDI Channel work?
- What is changing?
- Who can | ask for help?

- What are the guidelines?

Al
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* Only Ameren lllinois electric DS-2 & DS3-A (unless otherwise approved) customers are eligible. This includes commercial
businesses, non-profits, private schools.

« NEW! Public K-12 Schools with DS3-B accounts are now eligible!

« The SBDI Channel is not designed or intended to provide no-cost projects.

« Energy Assessments are FREE with an eligible utility account.

- SBDI is unique among Ameren lllinois Energy Efficiency Programs because all incentives are paid to the Small
Business Program Ally.

« A copy of the utility bill can confirm rate class, account number, customer information and facility type.

- Customers with Retail Electric Suppliers (RES) are eligible to participate with Ameren lllinois delivery service and
their 10-digit electric account number. SnapShot™ fields will automatically default to Ameren lllinois.

Examples: Mid-America Energy, Homefield Energy, Constellation Energy, etc.

« Customer must be interested in doing the project because of the incentives offered. Any customer that pays into the
Ameren lllinois Energy Efficiency Program is eligible (unless deemed otherwise through verification).

« The Small Business Program Ally and Small Business Energy Advisor play critical roles in the SBDI process.

M T T



SBEA & SBPA Roles and

WAIHEI‘BH F-Eﬁﬂ.?dﬂ” Efficiency

Responsibilities

Small Business Program Ally (SBPA) Small Business Energy Advisor (SBEA)
* Perform free Energy Assessments. * Manage territory Small Business Program Ally Network
* Project assessments must be done on-site by a Program Ally. and projects.
* Provide estimated sales tax on all assessments and get - Pending Install Reports
signed W9 for 1099 requirement. o Energy Advisor will communicate with Program Ally weekly

- Work with customer to identify any possible project on all pending project statuses.

: : : : : * Manage all pipeline and completed projects including projects
Issues prior to installation and inform customer of any ¢ S > e L

with low annual usage.

additional costs. _ _ _ _ _
o Energy Advisor will work with Program Ally on all projects in

* Collect applicable project paperwork and submit to the pipeline and will ensure all paperwork is submitted to

SnapShot™ for approval and payment. ensure timely payment.

*Accuracy in counts and existing equipment descriptions are - Energy Advisor will conduct monthly visits to Program Ally.

expected and required. Estimates of fixtures and measures

are not allowed. * Reviews all preliminary and final project paperwork

« Complete projects and serve Ameren lllinois’

§ customers.




SBEA and Territory Guide
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« Territory 1 -
» Territory 2 -
« John Griffard

« Territory 3 -
+ Greg Ward

« Territory 4 -
* Terry Tebbe

* Territory 5 -
« Jason Noe

* Territory 6 -
« Jarod Thompson

« Territory 7 -
* Rob Moss

* Gretchen Primeau

(309) 512-2778 GPrimeau@ameren.com

(309) 262-2749 JGriffard@ameren.com

(262) 336-4274

(618) 972-0695

(262) 409-1232

(618) 772-9312

(618) 540-9207

GWard@ameren.com

TTebbe@ameren.com

JNoe@ameren.com

JTthompson9@ameren.com

RMoss4@ameren.com
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Program Staff Roles and “Ameren | e
Responsibilities

* Qualified Product List (QPL)

* Now featuring approved DLC measures for the majority of lighting measures.
» Spec sheets are required for eligible equipment not included in the DLC.,

 Evidence of unapproved materials being used on a project will result in incentive payment
being withheld until the issue is resolved!

« Program Team Coordinator (Meghan Roath)
* Process final paperwork and incentive payments to SBPA.
» Contacts SBEA with requests, inspections reports and statements to coordinate with Program Ally.
 Distributes communication on requirements to Program Allies and conducts training.
» Works with SBEA on project exceptions and aids the SBEA and SBPAs.
* Meghan Roath — mroath@ameren.com and BUS Data Team — SmallBizlL@ameren.com

 Program Team EA Manager (Libby Stevenson)
* Manages SBEA and SBPA networks, escalates project issues and completes inspections.
 Libby Stevenson- Istevenson@ameren.com

13
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“ Ameren

Multifamily Initiative and One-Stop Shop ™

Energy Efficiency
PROGRAM

« The SBDI Program works with the Multifamily Initiative , to offer the customer a “one-stop shop” (single point
of contact) for commercial and residential incentive offerings.

« As an SBDI Program Ally, you may be contacted by the Multifamily Initiative team, to request an assessment
of available SBDI measures for a multifamily facility.

* Miritza Thorpe, Multifamily/One Stop Shop Initiative Manager
« Angela Stewart, Multifamily/One Stop Shop Program Assistant (CMC)

« Please contact your Small Business Energy Advisor with any guestions you may have, when requested to
complete an assessment for the Multifamily Initiative .

m T -



SBDI Assessment Guidelines Ameren | Fp e

Small Business Program Ally (SBPA)

*  Submit all paperwork for pre-approval and
payment.

- Change status as appropriate and notify
completion to the SBEA.

*  Projects must complete within 90 days of

pre-approval.

« Estimated Completion Reminder (ECD) emails will be
generated during a project’s life cycle.
Project ECD's may be extended through communication with
your SBEA and the SBDI Operations Team at
SmallBizIL @ameren.com.
If ECD's are not met, incentive requests may be denied.

«  Enroll eligible customers in the SBDI Program.

ILLINDIS

Small Business Energy Advisor (SBEA)

Shadow first five assessments of new Program Ally.
Verify all paperwork for pre-approval and payment.
Opportunities for ride-a-longs as needed/requested.
Weekly/daily communication to Meghan Roath to ensure
guestions are being answered.

Monthly meetings with all Program Allies.

Conduct inspections once project completed

Review final completion paperwork for payment
processing.

Energy Advisors and Program Allies are working together to reach the same goals.
Open lines of communication are a necessity for success!

N .

/m’\
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PROCESS
IMPLEMENTATION

- What i1s needed?

- What is changing?

Al .
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Paperwork Reguirements

Pre-Approval Requirements:

*Signed and Completed Assessment
* Fine Print Pages (3 of them)
« Agreement For Site Access, Measurement Installation,
and Inspections
* Guarantee of Work to be Performed
* Notice Regarding IRS Reporting
*A copy of the Utility Bill OR all SnapShot™ fields
populated correctly
* An uploaded copy of the Utility Bill will help prevent the
potential for project rejection.
Before Photos (per unigue measure — area photo

recommended but not required)
» Existing fixtures over 400-watts nominal require photo
documentation of fixture nameplates and/or
wattage stamp on lamp.

*Spec Sheets (for eligible non-QPL measures)

A

“ Ameren

ILLINDIS

Final Paperwork Requirements:

*Signed and Completed Work Order
« Handwritten changes allowable
for quantity changes ONLY
* Must be initialed & signed by customer & Program Ally
*Signed and Completed customer W-9 form
*Customer Invoice (template)
*After Photos (per unigue measure — no area photo
needed)
» Existing fixtures over 400-
watts nominal require photo documentation of
fixture nameplates and/or wattage stamp on lamp.

Once a project is pre-approved, the work MUST be completed within 90 days.

x /A

T

Energy Efficiency

PROGRAM
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The Power of One Document “Ameren

Energy Efficiency
PROGRAM

WORK ORDER GENERATION WORK ORDER GENERATION
(WITH UTILITY BILL) (WITHOUT UTILITY BILL)
« Utility Bill * Accurate Snapshot Fields
» Signed Assessment « Customer Name
* Photographs (per unique measure) « Eligible 10-Digit Account Number
» Spec sheets (as applicable) « Site Address

» Rate Code(s)

» Facility Type

« Utility Provider
« Signed Assessment
» Photographs (per unique measure)
» Spec sheets (as applicable)

By submitting the utility bill, you are providing confirmation of all currently required SnapShot™
fields. These are still required, but if incorrect, the Program can help you!
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Ameren lllinois Utility Bill “Ameren

Detalls:
1. DS2/DS3A rate codes and D3SB rate codes for K-12 Public schools
* Always shown on detail page of bill after “Small General Service”
2. 10-digit account number
« Shown on the top left of the detail page of the bill
3. Customer name and address
« Must match utility bill
4.  Ameren lllinois Energy Efficiency Program charges
« Charged to all Ameren electric bills to fund energy efficiency programs
5. Any issues finding the account number or verifying eligibility:

« Ameren lllinois Energy Efficiency Customer Service Call Center — 866.800.0747

Energy Efficiency

PROGRAM

19



Ameren lllinois Utility Bill Features

(Rate Code) —m> [

(EE Funding)

CHARGE DESCRIPTION USAGE UMIT RATE CHARGE

Electric Delivery Customer Charge $21.70
Ameren lllinois Mater Charge £7.1
052 Small General Delivery | Distribution Delivery Charge Non-Summer 2,000.00 kWh @ % 0.02953000 $50.18
Sarvice Distribution Delivery Charge Non-Summer 012.00 kWh @ % 001516000 $13.83
Electric Deferred Income Tax Adjustment 510034 @ -2.730000% 5:2.74

Delivery Service Cost Adjustment $100.34 @ 9.800000% $0.83

Electric Delivery $109.11

Electric Supply Purchazed Electric Non-Summer 2,000.00 kWh @ % 007435000 £140.70
Ameren llinois Purchased Electric Non-Summer 912.00 kWh @ % 007435000 $6B.26
BGS-Z Basic Generation Purchased Electricity Adjustment 2,912.00 kWh @ %-0.00468500 $-13.64
Service Supply Cost Adjustment 2.912.00 kWh @ % 000047437 $1.39
Transmiszion Service Charge 291200 kWh @ % 002231000 $bb.42

Electric Supply $272.13

State and Local Taxes and | Customer Generation Charge $1.33
Other Mandated Charges | Clean Enargy Aszistance Charge 2.912.00 kWh @ % 000183000 $6.33
Coal to Solar and Energy Storage Change® 291200 kWh @ % 000002000 50.06

Renewable Energy Adjustment ® 291200 kWh @ % 000458000 #13.34

EDT Cost Recovery 2.912.00 kWh @ %000125310 $3.65

> | Energy Efficiency Programs Charge 291200 kWh @ % 000617000 $17.97

Energy Transition Assistance Eharua' 291200 kWh @ % 000072000 $2.10

Utility-Dwened Salar and Storage Adjustment™ 291200 kWh @ % 0.00008400 $0.24

llinois State Electricity Excise Tax $0.51

Total Taxes and Dther Charges $63.53

Al
“ Ameren

IiLLINOIS

Energy Efficiency

PROGRAM
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Work Order Process

« SBPA completes all work within 90 days of
pre-approval.

- SBPA may make minor adjustments to work
orders in the field (i.e., incorrect quantities

only).

* Modified work orders require SBPA mark-up and
customer signature and customer initials on each
change. SBEA will verify this.

« All incentives/co-pay changes must be clearly
identified to the customer and legibly noted on
submitted work order and invoice.

« A change in equipment measures will require a
new work order to be generated and signed by the
customer.

« All equipment and incentives data within
SnapShot™ must match the work order
modifications before submitting the assessment
for payment.

Al

“Z Ameren

Energy Efficiency

ASSESEMENTE 240038

TOTAY 1234 Sesame St
Pocahontas IL 62275

Cal

b Acme Services Inc
CONTACT: Jane Smith

PROGRAM
ILLINOIS
WORK ORDER FOR: SMALL BUSINESS ALLY:
Acme Services Inc Ameren lllinois
Jane Smith Meghan Reath
1234 Sesame St Omica:  123-456-7890 300 Libarty St Offica:
Pocahontas IL 62275 [ Peoria IL 1602 e
Cust Cost pas KW Ao

INSTALL DATE: 2024-05-20 ASSESSMENTS 240038
e

D Fisure replacing exizing T12 ¢ lame= | Dining Area & Bar 1008 ;Rxl | serem0 $0.00
LED exit sign Exits - fromt door, back door, side door 1034 /, 3 seeo0 | $0.00
Linear TB LED bube 4 Kitchen 15/ o sooo | $0.00

near T8 LED tub= Restroom ‘ﬁw 2
Wallswich plate mourted oocupancy Restroom / 1022 1 S I

/ .| “Ameren
- T ILLINOIS
Peoria IL 61602 Emad . o ety
° FOR ASSESSMENT # 240038 -

Work Order Generated On: 2024-05-20

Projsct Duss Dats (60 dsy from date V40 gansrstsd, antarad by Laidas)
In some cases the Ensrgy Advisor may be sble to grant an extansion (st be
requested in advanse) for extanusting circumstsncss

Email: Bldg. Description:
MEASURE TOTAL TOTAL LINE
UNITS — Work Order#: 50
CDDE INCEMTIVE | ITEM CODPAY Assesamants: 240038
e PROJECT SUMMARY: NOTES:
12 ]
100E L Ta.00 Tatal Project Cost: $360.00
MRH E $':I : U D Ameren IL, Inoentives: 535000 Uttty Closet was locked Adlded 2 wore #ft ights,  mr
I 1
Customer Line ltem Copay: $0.00
Ir 1034 3 seeno | $0.00
Customer s Total Cost $0.00
— T R .=..|"| Wl

THE WORK NOTED ABOVE (and any changes noted on this work order) HAVE BEEN
COMPLETED TO MY SATISFACTION

os/l5/2024

o5/i5 2024

(certfied busingss nams, &3 registsred with the I05)

Amaron iincia Small Businass Ofaring - Work Ondor #
200 Larey Straot - 5 our Paoria, I 63602 0088000767
Paga: 1




Work Order Process (cont’d)

« SBPA submits all final paperwork to SnapShot™ per
project.

Signed energy assessment report

Completed work order signed by customer and SBPA

SBPA invoice to customer (see our featured template for ease of

invoicing)
Correct W9 for 1099 requirements

All required photos with clear images per uniqgue measure

\

= Photo documentation of existing lighting greater than 400 watts

nominal.

* Incentive payment issued directly to SBPA within 60

days of submittal of all final paperwork.

* Incentive check lead time may be extended due to missing Program
requirements (e.g., incorrect material used, outstanding inspection
issues, ICC Certification still pending, ACH/W9 forms expired or

missing, etc.).

« All current completed projects are combined into one direct deposit

(ACH) transaction per check batch.

SBPA Supervisor has access to the My Check Batches Report in
SnapShot™ which outlines the processed check batches and the

SBPA's projects and incentives included in each.

Approved for Payment email notifications will be sent to the Program

Ally contacts upon complete remittance of the entire batch.

A
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PROGRAM ALLY NAME
INVOICE #: XXXX
REF WORK ORDER #: XXXXX

I Bill To Customer:

Type Customer Name
Type Attn: Company Contact
Type City, State, Zip

DESCRIPTION
Customer Co-Pay Amount [if applicable)

| Remit To Program Ally:

Type Program Ally Name
Type Address
Type City, State, Zip

AMOUNT
40.00

Ameren Incentive Cost

$5,000

Total Installed Cost

$5,000

AMOUNT OF THIS INVOICE [EEii

22




the W-9 holder's Social Security Number
(SSN).

resident alien, sos propristor, or disrsgarded entity, e the in FreemRanoths
anfities, it i your employer identification number (EINL Ifyou do not have a rumbsr, s2e How to gefs
TIR, later.

Mote: If the account i in mors than one nams, see the instructions for line 1. Ses also What Mame end

Enter your TIM in the appropriats bo z
backup withholding. For individuals, this is generally your 2 sty numbssr (S5M). However, fora

| am=—taxnaver Identification Number (TIN}

Social security number

sagided must match the name given on line 1 to avoid

structions for FaltT,

Employer identification number

W-9 Form (Required P §
( q ) Wﬂmemﬂ FIIEHEEEIE‘; Efficiency
ILLINDIS
* Requirements
¢ I d e al Iy W_ 9 fO rm vers I on s h ou Id b e 2 O 24 ’ = Fﬁgnﬂ;m?y Identificaltieoqnumtnzgggﬁgag:rrtiﬁcation i‘;ﬂ;:;::‘;;h:m
b ut WI | I acce pt 2 O 1 8 O r I ate r. Pepartment cfthe Treasury Go to wwn.irs.gow FormWe for instructions and the latest informaticn. send to the IRS.
Bafore you begin. For guidance rlated 1o the purposs of Forrm 'W-9, ses Pupose of Form, bekow,
\ 1 Mame of entity/individual. An eniry is required. [For a scle proprietar o disrsgarded entity, snter the cwner's name cnline 1, and enter the businessidisregarded
. =ntity's rarms on line 2)
* Business Name and/or DBA should match the R
2 Businesa namaidiersgarded antity narne, # difsrent fram above.
Utlllty Account HOIder S Name- § 3a f:;c::rdﬁ,?ﬁn?mwf;mmduumnonhgq—niip‘individnlwhmmmei:enbsredonlins1.Check 4 E:hr!plinr;in:ood;p%pyﬁonllg‘yo
« Tax Classification should be filled out | e sl il sl s bl R
comp lete |y_ BE|  lemommemcimsenoiy e b e e S Eanpinfom o e o
EE| O o ey o) o
, / « Business Mailing Address on record with the— e ey
I R S . —) ﬁ 5 Address (rumber, street, and apt. or suits o). Ses instructions. Fequestsr's nam and sddreas (aptional
@ City, stats, and ZIP cods
/ /  Either the Business Federal Tax ID (TIN) or ~ ——_ | T G e
/// /

Sig%natur_e of Business representative and
date of signature (within the last 7 years).

= |deally, signature date should also be from
2024.

* Program Allies MUST provide a 2024 W-9 form
\\ for all direct deposit paperwork.
|

]/

\ /// /

MNumber To Give the Requester for guidelines on whoss nurnbsr 1o snter.

L U4l  Certification

Undsr penalties of perjury, | csrtify that:

1. The nurmb=r shown on this form s my cormset tapeysr identification number {or | am waiting for a numbsr to be issusd to me); and

2. lam rot subject to backup withholding because (a) | am sesmpt from backup withhokding, or (b) | hevs rot besn notifisd by the Inermal Revenus
Senvice (IRE) that | am subject to backup withholding s a result of a failurs to repart all intsrest or dividends, or () the IRS has notifisd me that | am
i lorger subject to backup withholding; and

3. lam a LS. citizen or ather LS. peraon (defined below); and

4. The

FATCA codefs) entered on this form (if any) indicating that | am exempt from FATCA reporting is comsct.

Cartification instructions, You must cross out ftem 2 sbave if you have besn notifisd by the IRS that you are cumently subject to backup withholding
bezausa you have faled to report @l intarsst and dividends on your tax retun. For rsal estate transactions, item 2 doss not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancelation of debt, confributions 1o an individud retirement arrangement (IRA), and, generaly, payments
other than interest and dividends, you are not requirsd 1o sign the certification, but you must provide your comecst TIN. Ses the instructions for Pert I, labsr,

\Sim

Here

Signature of
U5, person Date

General Instructions

M line 3k has besn added to this form. A flow-through entity is

required to complets this line to indicate that it has direct or indirect

Section referancee ane to the Intema Revenue Cods unkees otherwise foreign partrers, owners, or beneficiaries when it provides the Form W-2
noted. 1o another flow-through entity in which it has an ownership interset. This
Future developments. For the latest information about developments change iz intended to provide a flow-through entity with infarmation
related to Form W-2 and its instruztions, such as legislation enactad regardljg_ﬂ'ne slatus of its |nd|r_ecthrE|gn parmners, owners, of

after they were published, go to m.i.rs.g\:-w!:wa&@. beneficiaries, so that it can satisfy any applicabls reporting

requiraments. For example, a partnership that has any indirsct forsign

3 riers may b= required to complets Schadules K-2 and K-3. Ssethe
what s New . . ) . Errtu'uership i:mruﬁonefor Schadules K-2 and K-3 [Fom 1065).
Lire 3a has besn modified to o how a disregardsd sntity completas
this line. An LLG that is a disregarded entity should check the purpose of Form

appropriate box for the tax classifization of its owner. Otherwiss, it

should check the *LLG™ box and enter its appropriate tax classifization.

Anindividual or sntity (Form W-9 requestar) who is requirsd to file an
information retumn with the |R3 is giving you this form because they

Cat, He, 10231X

Form W=9 {Rev. 3-2024)
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Request for Taxpayer Give form to the

Forn w‘g

[Rev. March 2024) Identification Number and Certification requester. Do not
Ink=rnal awi.'i"sfﬁ""’ Go to www.irs. gor fori and the latest i send to the IRS.

Bafors you begin. For guidance related to the purposs of Farm W5, ses Pupass of Farm, bekow.

Direct Deposit Forms

1 Mame of ertiyiindividual, An eriry is required. [For  scle propiietar or disregarded anbty, erier the swnars nams cnline 1.and sner the busheszdisrgandsd
&ntity's rams onfine 2)
T Gusiness ity narne, A diffsrent fram ab
<3 130 Checkthe for federal i ofth s entered on line 1. Check | 4 i Ely oy tc
& anky m!ohhsfdlm«rg [r—y cartain sntities, not indvidualz;
2 O e J O Comporsion [ Seopormion [ Partership [ Trst: 522 istrustions cn pags 3):
5
g2 Oucewn fan (G = C H paration, P - XL Exernpt payee cods {f aryj
: Mote: Gheck the 'LLC" bax sheye and, inthe ety space, enfer the appropcats cads (G, S, or ) fo the tax
£ fths LLC, Tty A choragarded erety tcund ok e apprapriats | Exemption kom Fo n Account Tax
1 appraps ptio reig!
5g BT s oo a7 s o Compiancs Act FATGA] repcrting
EEZ| O otherses nstructions) cads (¥ amy)
ae
£ | 3b # cn ine 22 you checked *Parinership® cr Trustiestats,” cr checked 'LLC" ard sntsred 'P" as itz . .
] and you are providing tis ferm b2 a parinerzhip, tust, or sstate i which you have an owmhlp interszt, check “\Wm‘m?m " i
& | this box ¥ you haveany farsign partners, awners, ar bencficiarics. See instrucicns . United Stutes,
J |5 Adamaz jumbar, arest, and st or sts no. Ses naructions. Fequester's name and address (optianal)
& City, =tate, and 2P code
T List acoount numberis) here [cpticnal)

IE'I Taxpayer Identification Number (TIN)

Enter your TIN in the appropriste bo. The TIN provided must match the name given on lin 1 to aveid
kackup withholding. For indviduals, this is generally your social sscurity numbsr (SSN). However, fora
resident alien, sole propristor, or disregarckd entity, se=the instructions for Part |, later. For other
enities, it s your smplover identification number (EINL If you do not have a rumbsr, sse How to geta
TiR, later.

TEacid securfty mumber ]

LU

Employer Hentication number
Mote: I the account i in mors than one name, see the instructions for line 1. Ses also What Name and
Number To Give the Aequester for guidelines onwhoss number to enter. -

In’ I Certification

Undsr penatties of perjury, | o=ty that

1. The nurmber shown on this form ks my conrect taxpayer ientification numker for | am waiting for  number to be issued 1o mej; and

2. lam nod subject to backup withholding because (a) | am swsmpt from backup withhokding, or (bl | hene not besn notified by the Internal Fevenus
Senice (RS that | am subject to backup withhalding as a result of a failure o report sl interest or dividends, or () the IRS has notified me that | am
e longer subject to backup withholding; and

3. lam a U.S. citizen or other LLS. pereon (defined belowj; and

4, The FATCA codels) ntered on this form {if any) indicating that | am exsmpt from FATCA reporting is comsct.

Certification instructions. You must croes out item 2 sbove if you hawe besn notified by the IRS that you are cumently subjact to backup withholding

becauss you have failed toreport sl intersst and dividends on your teu: retum. For real sstats ransactions, item 2 dose not apply. For morigage interest paid,

acquisition or abandonment of sacured proparty, cancelation of debt, contributions to an individul retirement arrangement (IR4), and, generaly, payments

otherthan interzet and dividends, you ars ot required to sign the certification, but you must provide your comect TIN. Ses the for Part I, later.
Sign | signawre of
Here |uS person Dats

Neaw line 3b hag besn added 1o this form. Aflow-through stity is
required to complete this line to indicats that it has direct or ndirsct
fareign partners, owners, or beneficiries when it provides the Form W-5
1o another flow-through entity in which it has an cwnership imerset. This
changeis intsnded to Jammdgaﬂnw-mmugh ety with informaticn
regardingthe status of its indirect forsign parners, owners, or
beneficiaries, =0 that it can satisfy any applicable reporiing
requirsments. Far example, a partnership that has any indirect forsign
B;nners marbe requirsd to complets Schedules K-2 and K-2. See the

rinership Instructions for Schedules K-2 and K-3 Fom 1085,

Purpose of Form

An individual ar entity {Form W- requester) whe s required 1o fils an
nformation retun with the IR is giving you this form because they

General Instructions
Sectnn referancee are to the Intemal Pevenus Code unlees otherwise

Future Forthe latest i about
related to Form W-2 and its instructions, such as legislation enactsd
after they wers published, oo 10 www. i gov/Form!

What's New

Lire 3a hag besn modified to how a disregardsd entity completes
‘this line. &n LLG that is a di: lgrl&;d entity should check the
appropriate bax for the tax lmseitisation of 5 owner. Otherwiss, it
should check the “LLG™ box and enter fts appropriate tax classification.

Cat. He. 10231% Farm W=0 [Rev. 2-2024)

» leidos

Automated Clearing House (ACH) Transfer Authorization

By completing and signing this authorization form, Payee hereby authorizes Leidos to initiate credit entries
to the account listed below in connection with agreed-upon Electronic Data Interchange (EDI) transactions
between our companies. Payee agrees that such tranmsactions will be governed by the Mational Automated
Clearing House Association rules. This authority will be effective immediately upon receipt by Leidos and will
remain in effect until Leidos” Accounts Payable has been afforded a reasonable cpportunity to act on any
written notification of change or termination received frem Payee, or upon notice of termination by Leidos.
Failure to provide the comrect requested information may delay or prevent the receipt of funds through the
Automated Clearing House Payment System.

PLEASE MNOTE THAT LEIDOS DEEMS ACH PAYMENTS TIMELY IF THEY ARE RECEIVED
HO LATER THAN FOUR BUSINESS DAYS FROM THE DUE DATE. IN NO EVENT SHALL LEIDOS
BE LIAELE FOR ANY SPECIAL. INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES AS A
RESULT OF THE DELAY, OMISSION OR ERROR OF AN ELECTRONIC CREDIT ENTRY, EVEN IF
LEIDOS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Name of Payee:
Address:

Taxpayer ldentification Mumber (TIN):

Accounts Recsivable Contact's Mame:
Accounts Receivable Contact's Phone:
Accounts Receivable Contact's Email:

Current Remittance Address:

Mame of Fi ial Institution:

Address of Financial Institufion:

Name on Bank Account:

Financial Institution’s ABA Routing &
Account Number:

Type of Account:

Checking O Savings [ |
I certify that the information on this form is true and comect as of the date written below.

Authorized Signature Diate

Print Hame Title

The complefed form, including signaturs, must be submitted Hrough Energy Snapshot  For quesfions conceming ACH
setup, contact ﬁhe Smai\'Susmes.s team af SmaliBiziLiameren.com. Once the sef-up has been completed, for guestions
g individual AGH fra fions, pleass contact the AP Help Desk at APHelpdeskifileidos com.

(Rev. I/26/2018)

Al
i \meren

ILLINDIS

Energy Efficiency
PROGRAM

* Requirements

1.

2.

W-9 form version MUST be
2024, for all Program Allies.

ACH Form (Direct Deposit
banking information)

Vendor Master Data
Change Form*

All forms are located on the
SnapShot™ Reference Library in the
Direct Deposit subfolder.
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Direct Deposit Forms

* Vendor Master Data
Change Form*

« Additional form which is
required if ANY data on the
W9 form or the ACH form is
changing.

« Fill out all highlighted fields

* Reach out to
SmallBizIL@ameren.comnf
you need assistance with
Data (such as last three
payments)

» All forms are located on
the SnapShot™ Reference
Library in the Direct
Deposit subfolder.

AL

WAIHE!’BH FEEE':EH:E? Efficiency

ILLINDIS

eeeeeeeee | | Leidos Yendor Number: I:l

INnte the reason for changel I I

Entity Information: OLD YALUE NEW VALUE
Legal Mame
DEA Name
TIN:

VAT

RFemittance Address Updates: Close "0Old" address: YEE or Mo D
" *Must have old and new value field populated.
REMITTANCE CONTACT OLD VALUE-Required NEW VALUE
Street Addrezs1
Straet Address 2

Street Address 3
City
Sitat

e
Zip Code
Phone Number
Fau Number

Other Mumber

OLD YALUE NEW VALUE |

[
[SOCIO ECONOMIC STATUS |

Banking Updates: Close "0Old" accoun t: Yes | orNO D

BANKING DETAILS OLD VALUE-Required NEW VALUE
Mame of Financial Institution
Address of Financial Institution
Aocount Tupe (Savings!Checkin

Paouting Mumber [AEA Number)
Account Number
IEAN Code
SWIFT Cade
Payment History Verification: Please enter the pavment date and amount of the last 3 pavments vou received from Leidos Inc.
Payment Oate Payment Smount
1
2
3
Pl note that Leidos deems ACH payments timely i they ceived 1 ham F b daps F ke due d:
In mo crent shall Leidos be liable For any special, incidental, cxemplary or conscquential damages as 3 result of the delay,
i ¥ 1 mic o ] F Leidos has b F the livy of (]
I Fy that the inf hiz far d F the Erlow Leidos W Agent:

dddddddddddddddd

Co2 VM Change Template-Updated
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Direct Deposit Forms

A meren EHEER:E'; Efficiency

ILLINDIS

o A” fOrmS are & My Checkbatches ™ Dir. Dep. Info "y Dashboard
located on the noml> Diect Do
SnapShot™
Reference Library
In the Direct
Deposit subfolder.
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Direct Deposit Submission Guide for Snapshot (revision December "22).docx

B

é My Check Batches (revision December '22).docx

A 4

PY24 Vendor Master Change Form.xlsx

SBDI W-9 Form Requirements (revision May ).pdf

v

I@‘ W-9 (Rev. March 2024).pdf
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IRS Reporting Page

W9 & 1099 Forms

A\l
= Energy Efficiency
FROGEAM
ILLINDIS

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::

NOTICE REGARDING IRS REPORTING

A= part of the: A=sessment process for the Small Business Offering, we are required o collech fre qusiomer©'s b idenification number o
comply with IRE reporting requirements.  your b sivie i nedher exempl nor 8 cosporfion, 3 pomsible Bl you will receive 2 1099
form o refiect bre incenfive income. A 1090 will oy be sent i he incenfves axsocisbed with your cumulsbos projects eoughout the
colendar year ksl $500 or more per Ameven linois acment numier: The 1095 Form will be msued by Lesdos, Inc., who senes o e
mplemenisfion contmcior of fre Smal Buminess. (fering.

CUSTOMER INFORMATION:

Cuszstomer The Ninth

CONTACT: Tammy Tester
123 test strest

Al
%Amgmﬂ Eﬁgﬁ:gv Efficiency

ILLINDIS

* When the Business Name doesn't
match the utility account holder's
name... that's OK!

* A checkbox has been added to the IRS
Reporting Page for this purpose.

* The customer can simply check this box

e to:
TS vkt poper 1. Acknowledge the situation, and

Estimated Incentive: 520600 /
B0 e bt if oy ulilily scoounk name: doss nol meich e mame on my submiled W3 o | S5l am responsisie for et ishiity
nd 1099 if applicable:

By signing below, |, the cusiomes, scknowledne Bal | heve received this nolficaiion and et | am swere el | mey be receiving & 1020 Fom
from Lidis, Inc. | abso scknowiedge e | am responsibis for e auslomes co-pery and any sddifions] fees associsled with s project |
further undersiand the the incenfive smount nobed sboue & am esfimale (for this paojec]) and mery change during e course of my prgjecd.

Culoie Sipnalve Dl

ol Mt [Frial)

Al

I Ameren
e ST ILL RS CRCREY CTTRICRDY PROGR &M - ASSCSCMINT BIROFT 40000 Ew
frrr 00 by S, 5 e, Pcyi, L, B4 | 1 OIS B | P 2
TEITAAN Arsrealiingn Sarngaoen

2. Accept responsibility for the savings and
potential 1099 at the end of the year.
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Post Installation Inspections

« Conducted by Small Business Energy Advisors and other Ameren lllinois Energy
Efficiency program staff.

- SBPA shall make reasonable repairs or corrections to work performed, if
necessary.

* Corrections shall bring work up to Program standards.

« SBPA agrees to remedy any defects of a non-emergency nature within 10 days of
notification.

- SBPA agrees to remedy any defects of an emergency nature immediately upon
notice by the customer or Program staff.

V\/KH\\\ =

Energy Efficiency
PROG RAM
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Customer Satisfaction

- What is needed to be successful?

Al
%ﬂmemn E‘l;;:gv Efficiency

ILLINOIS

Artwork by Chantell Marlow, member of the Peoria Guild of Black Artists



ILLINDIS

* Always offer to complete the free assessment to give a better estimate of how the Program can specifically
help their small business.

* The goal is to obtain a customer testimonial for every project.

« Customers love to be informed. Be proactive with a full explanation of the assessment report, applicable
taxes and fees, Program funding and project timeline.

< To Be Successful... We Need You!  “imem | cxponcens
/\

As a Program Ally, you can help small businesses understand and use Program incentives by providing a
turnkey service from the vantage point of a similar, local small business.

All customer co-pays and Program incentives are paid to the SBPA. All money stays local.
* A positive customer experience is a critical metric for our Program’s success.

* Any customer relation issues are always best dealt with immediately! Contact your SBEA or EA Manager
to help find a quick resolution to these issues.

E ‘\The SBDI Channel must be easy, quick and cost-effective. It’s for Small Businesses!

ey
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Existing Customers “iAmeren | iy Eicene

ILLINDIS

+ Create and review a list of all your current customers who could benefit from the Program.

Possible targets include small businesses you do business with. Who do you...

- Bank with? Invest with? Buy insurance from?
* Perform routine maintenance for? Perform service calls for?
« Don’t forget veterinarians, doctors, car dealerships, restaurants, hair salons, etc.

* Provides a great opportunity for you to approach customers with additional Program
Incentive.

« Reminds your customers of your services and promotes customer loyalty.

 Successful installations will gain referral work and increase your customer base.

- SBPA / Ameren lllinois Energy Efficiency Small Business Program

*  co-branded literature available for your distribution.
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R AL
i t § E\‘.\- Eﬂﬂmﬂ'ﬂ;‘ﬂ Energy Efficiency
\ \ \ \\\\ = HLINDIS PROGRAM
Wy Program Tips!
SRR \
WL\
\\\\ \\\\ \\\ \
\ ‘\\\\\\ \ \'| + If you don’t know or aren’t sure... ASK!
\ \ \ \; § 1 * Your SBEA is readily available to help you on a day-to-day basis.
| | * T ¢ ; if
bl ST - - -
LI ALWAYS use the six-digit project number when referring to a project.
F1T / [/ J’ /] . . . . . . . . . .
/////.f /f * ltis iImperative that this number is included in the subject line of all project
rrt/7/7/777// ,
f/////q/;// email correspondence.
f’/// "’/// - Keep all new/pending/completed project paperwork in one place or file for quick
/ /] /j / . . . . =
f,«f’,/ I/ reference (use the project number in the file title for easy searching). Upload to
[ ] ]t . .
Ty Snapshot quickly for ease of processing.
L \ A - Become familiar with other Ameren lllinois Energy Efficiency Program Initiatives to
IRERRN maximize your income potential at each customer project.
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SnapShot™
Enhancements

- What is new?

- What is changing?

Al
%{Amemn El;fnzgv Efficiency

ILLINOIS

Artwork by Chantell Marlow, member of the Peoria Guild of Black Artists



What's Changed in SnapShotm™? meren | Frp o

ILLINDIS

The Program Ally User Experience

v Updated to a more modern look to match past user experiences for easy navigation and efficiency. It looks new but,
feels like home!

v" Additional mobile and tablet-friendly navigation capabilities!
Site Nickname:

v We've added a field in the Site Tab for the business's nickname or “slang" name, for when it doesn't match the Utility
Account. This prints out on the project assessment and work order pages for your field teams!

Electric Provider Field
v We've made this field (on the Operations Tab) auto-default to Ameren lllinois.

Program Type Field

v We've rBadteI this field (on the Program Tab) auto-default to PY25 — no more public or private sector selections to
worry about!

Image Uploading
v We've added additional capabilities to remove unintended images from the upload prior to uploading!

Additional Check Processing Status

v' After January 13th, you will begin to see Sent to Check Processor as a status between Check Queued and Check
Sent for additional transparency and better tracking of where your projects are in the payment process!

34
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Program Ally User Experience

Home Paqge after Log-In:

ibrary & My Checkbatches [ Dir. Dep. Info "y Dashboard
1 . Applications List (PY25 Testing)
o We've brought back the simple o Vi ] T .
. . . . . Abe Warehouse Company - )
design using navigational icons. e N N R - |=
. e 5 R, el :
O EaCh ICon featu reS the Same 250024 :fﬂ";;“” Home M Library ¢ My Checkbatches [ Dir. Dep. Info "' Dashboard
iInformational tabs you are used to! |. .
o 2% Contact [ Eligibility [ Equipment "g" Approval
Sl somn
A'hmmpmﬁ Customer
250020 $5,203.80 ‘Contact: Jason Noe
$500.00 p: (262) 409-1232
* Note: My Checkbatches and Dir. Dep. Info willbe | . ettt Name | Megatron's Mechanic Automatons
available after Jan. 1st. s by o Name (Line2) ~ Meg’s Autobody Repair
By Status Any
. . . o — Busi Cl Othy
= Updated W9 & Direct Deposit forms can still be - - R S d

uploaded to the PY24 server!

Street

City/State/Zip =~ Cybertron IL 61920
TaxID = 12-3456789
Owner's Name  D-16 Megatron own

Owner's Email

Owner's Title

Phone #

1234 Energon Alley

novoicebox4u@gmail.
Decepticon Leader

123-456-7890
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Site Nickname

 We've added a field to the Site
Tab, where the Ally can enter
the business’s:

o Nickname
o Street name
o DBA

o Whatever name is on the
customer's sign, door or window!

* |If the name doesn't match the
Utility Bill or W-9, we've got you
covered!

Al

%Amﬂmﬂ Eﬁgﬁ:gv Efficiency

ILLINDIS

& Home P Library § My Checkbatches [ Dir. Dep. Info "g" Dashboard

g Contact M Eligibility [§88 Equipment "y" Approval

Customer Site

Name Megatron's Mechanic Automatons Copy Over Customer Data
Nickname Meg's Autobody Repair
Street 1234 Energon Alley
City/State/Zip ~ Cybertron IL~ 61920
Owner's Name  D-16 Megatron
Owner's Email  novoicebox4u@gmail.

Phone #  123-456-7890

* The nickname will appear on BOTH the Assessment and
the Work Order for your field teams’ convenience!
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Ameren Utility Field

¢ Home P Library

* The Electric Provider Field will
automatically default to Ameren
lllinois.

Facility Type

Sector

Electric Provider
Rate

Electric Account #

2® Contact ™ Eligibility B8 Equipment "y" Approval

Operations

Unknown Heating Type

Commercial Is Site Cooled?

Ameren lllinois 2
0.0967 # of Meters 1

OO 67890

Al
“Z Ameren

ILLINDIS

¢ My Checkbatches [ Dir. Dep. Info " Dashboard

Natural Gas

Yes

Energy Efficiency

PROGRAM

Documents

37



Program lType

» We've streamlined the Program
Field!

¢ Home P Library § My Checkbatches ¥ Dir. Dep. Info

- Located in Equipment, on the

Prog ram Tab p® Contact P Eligibility g8 Equipment "y' Approval
- Last year, SBPA's had to select an option and e
revise the entire project if the selection didn'’t Progiam  PY25

match the Program Type exactly (Private vs
Public sector type).

Additional Fee = $10.00

Fee Description ~ energon recycling fee

* In PY25, we've built that selection into the
background based on account number, freeing

"y! Dashboard

Al

%Amﬂmﬂ Eﬁgﬁ:gv Efficiency
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Logout

ID: 250024
Pre-Approved
Megatron's Mechanic

Equip. List

SBPA’s from all the headache!

* Private versus Public Sector identification will be
automatically applied.

- We've set it, so you can forget it! ©

x ///‘/——*_\ik\



Utility Bill Folder

* While the Utility Bill is not required, it is KEY to
ensuring projects are not rejected for minor
Issues!

« We've brought back a convenient place to
upload that customer Utility Bill.

» Just navigate to the Eligibility lcon, pop into
that Documents Tab, select the Utility Bill
Folder and upload as normal!

* Easy Peasy!

VA

¢ Home [ Library

Al

%Amﬂmﬂ Eﬁgﬁ:gv Efficiency

ILLINDIS

€ My Checkbatches B Dir. Dep. Info "y Dashboard

3% Contact P Eligibility B8 Equipment "' Approval

% Signed Assessment
% Before Photos
% Signed W9

% Signed Work Orders
% After Photos

% Material Invoices

% Spec Sheets
| |

_i; Utility Bill
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SBDI Important Dates! NI —

FROGRAM
ILLINOIS

s Passed:

111/25/2024: PY25 SnapShot™ Server Opens for New Projects
* PY25 projects cannot complete until after 01/01/2025

112/10/2024: PY25 SnapShot™ Server Informational Training.

*Upcoming:
» 12/13/2024: PY24 SnapShot™ Server Closes for New Projects.
« 12/27/2024: PY24 Final Paperwork submission is

recommended.
« 12/31/2024: PY24 SnapShot™ Server Closes to all paperwork.

« 01/01/2025: Updated SBPA Forms for payment are due!

= 2024 W-9 form
= ACH form (direct deposit information) -
= Vendor Master Change forms*

==

All forms are in the Direct Deposit folder of the SnapShot™ Reference Library!
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Sn al Shot™ Ti PS “Ameren | e

« Assessments may need to be exited and re-entered before data is refreshed.

* If you are experiencing any issues with the server site:

- Contact your SBEA first. They have the most experience with the tool and may be able to help you
solve the problem.

* If your SBEA can’t find a solution, they will help you contact the software support Program staff
member and work to help expedite a solution.

* Please have your browser version, screen shots and/or a brief description of what you were doing
when you experienced issues to help the software support team diagnose and correct the problem!

M T T “



AL

SnapShot™ Server Updates meren | iy e

 Software updates will occur as needed.
- Significant measure or calculation changes, etc.
« Significant interface, assessment report, work order changes, etc.
- Software general housekeeping or cleanup needed.

* Site general maintenance.

« All users will be given advance notice (via email or pop-up message) of an upcoming
software update.

* It is VERY important to be on the lookout for any email from Program staff pertaining to
SnapShot™ updates.

M T T -
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How the Program is Committed hmeren | iz e
to Helping YOU

< Communication and training on all Program updates including SnapShot™ changes and requirement
needs.

« For a personal 1:1 SnapShot™ training, contact your SBEA and one will be scheduled for you.

- All new Program Allies are requested to schedule a SnapShot™ Training.

* Located in the Reference Library — the Program Ally's Tool Kit!
* Program Ally Manual (How-To's, Tips and Tricks, Contact Info, etc.)

« Customer invoice template

« 2024 W-9 form template
* ACH (Direct Deposit) forms ¢ Home M Library €% My Checkbatches M Dir. Dep. Info "' Dashboard
* Vendor Master Change form*

- Don't see what you need? Applications List (PY25)

ASK! We can make it happen!
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PROGRAM

Meghan Roath Colin Santel Gre_tchen Primeau |
Business Data Team Energy Engineer Lead Small Business Energy Advisor
Manager

Libby Stevenson Patrick Paul Shane Perry
\ Energy Advisor Manager Business Quality Control Technical Lead Deputy Business Program Manager ,,
\



Questions?

== .
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