
Note: End user must have an Energy Efficiency Programs Charge on such end user’s Ameren Illinois electric bill for the service point corresponding to the sale. DS5 accounts should discuss with Ameren 
Illinois representatives prior to purchase. Incentive amounts may be revised. Equipment which does not fit into these categories may be eligible for incentives via other Program Applications. Please see 
AmerenIllinoisSavings.com for more information. Contact your distributor for the latest incentive levels.

†Incentives paid to Business customers by Ameren Illinois to defray the cost of installing energy-efficient equipment are considered income and may require issuance of a  
1099 form at the end of the calendar year.

Offering instant discounts to help Business and 
Residential customers improve comfort, manage  
usage and reduce costs.
Instant Incentives through the Ameren Illinois Energy Efficiency Program provide a simple 
and quick way for Ameren Illinois Business† and Residential customers to purchase energy-
efficient equipment and receive instant discounts. Contractors can receive discounts from 
participating distributors and pass those savings on to their customers. 
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CURRENT PRODUCT CATEGORIES AND INCENTIVES

Business and Residential Customers

Product Category Incentive*

Smart Thermostat $115

Ducted Air Source Heat Pump (less than 65 kBtu) $900

Heat Pump Water Heater $1,150

Ductless Mini-Split Heat Pump $630

Business Customers Only

AX Section Notched V-belt $9

BX Section Notched V-belt $13

Ducted Air Source Heat Pump (65 - 134.9 kBtu) $900

PTAC Unit (<11,000 Btu/h) $27

PTAC Unit (≥11,000 Btu/h) $54

PTHP Unit (<11,000 Btu/h) $40

PTHP Unit (≥11,000 Btu/h) $72

Residential:
Call 1.866.838.6918 or email IllinoisResidentialEE@ameren.com.

AmerenIllinoisSavings.com/Incentives

Business:
Call 1.866.800.0747 or email IllinoisBusinessEE@ameren.com.

Note: See Ameren Illinois customer eligibility requirements on next page of this document.

*Incentive levels are per unit/system, not cumulative.
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Residential: AmerenIllinoisSavings.com/Incentives 
Business: AmerenIllinoisSavings.com/Instant

QUESTIONS? 
BUS: Call 1.866.800.0747 or email 
IllinoisBusinessEE@ameren.com.

RES: Call 1.866.838.6913 or email 
IllinoisResidentialEE@ameren.com.

2025 EQUIPMENT ELIGIBILITY:

Smart Thermostats

»  Eligible for Business and Residential gas and electric customers.

»  Must be ENERGY STAR® listed.

»  Limit one per Residential account.

Note: Smart thermostats cannot be given to customers at no cost.  
A minimum cost of $0.01 is required.

Ducted Air Source Heat Pumps (less than 65 kBtu)

»  Eligible for Business and Residential electric customers.

        »  Note: Commercial packaged units are only eligible for 		
            Business electric customers.

»  Must be 15.2 SEER2 (16 SEER) and 8.1 HSPF2 (9.5 HSPF) or 	     	
    greater as confirmed by AHRI.

        »  For commercial packaged units, must be 15.2 SEER2 (16 SEER) 	             	
            and 7.5 HSPF2 (9.0 HSPF) or greater as confirmed by AHRI.

»  Limit two per Residential account.

Ducted Air Source Heat Pumps (65-134.9 kBtu)

»  Eligible for Business electric customers.

»  Must be 13.8 IEER and 3.4 COP or greater as confirmed by AHRI.

Ductless Mini-Split Heat Pumps

»  Eligible for Business and Residential electric customers.

»  Must be 16 SEER2 (16 SEER) and 8.55 HSPF2 (9.5 HSPF) or 		     
greater as confirmed by AHRI.

»  Limit two per Residential account.

 
Heat Pump Water Heaters

»  Eligible for Business and Residential electric customers.

»  Must be ENERGY STAR® listed.

AX and BX Section Notched V-belt

»  Eligible for Business electric customers.

»  Must be notched belts with AX or BX cross section.

»  Must be suitable for replacement of smooth V-belts  
    between motor and fan in non-residential HVAC RTU systems.

PTAC/PTHP Units

»  New Units must be AHRI certified.

»  Available for business customers.

»  PTAC Units must be 12.3 EER or greater as confirmed by AHRI for 	     
systems <11,000 Btu/h.

»  PTAC Units must be 10.8 EER or greater as confirmed by AHRI for 	     
systems ≥11,000 Btu/h.

»  PTHP Units must be 12.3 EER and 3.5 COP or greater as confirmed 	     
by AHRI for systems <11,000 Btu/h.

»  PTHP Units must be 10.8 EER and 3.3 COP or greater as confirmed by 
AHRI for systems ≥11,000 Btu/h.
 
For multifamily complexes, the equipment quantity limits are per housing unit. 
Example: Limit two Mini-Split Heat Pumps per housing unit.

kBtu to Tons Conversion Chart
Eligibility requirements based on kBtu

kBtu Tons
less than 65 kBtu 5.417

65 - 134.9 kBtu 5.417 - 11.242


