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MOBILE HOME INITIATIVE
Customer Application

The Mobile Home Initiative, provided by the Ameren Illinois Energy Efficiency Program, helps mobile home residents in the Ameren Illinois service territory 
reduce their energy bills and improve their home’s comfort. This Initiative is provided at no cost to participating mobile home residents. After an in-home 
energy assessment, the Program will provide participating mobile home residents with information on how to save energy as well as energy-saving products 
and equipment to help them reduce their energy use.  

☑  Eligible mobile home residents will receive an Energy Savings Kit with easy-to-install products that help save energy such as LED lights, advanced 
power strips, low-flow showerheads and faucet aerators.  

☑  Select mobile home residents will also receive energy-saving equipment, such as new heating equipment (furnace or air source heat pump), added 
insulation, a smart thermostat and/or air and duct sealing. A program-approved contractor (also known as a Program Ally) will install the equipment.  

 
To be considered for the Mobile Home Initiative, the applicant must complete and submit this form before the deadline provided below. 

PRE-SCREENING QUESTIONS

1. Do you own your own home? 

  Yes        No

2. Do you live in your mobile home? 

  Yes        No

3. Is your mobile home a single-wide or double-wide?            

  Single-Wide       Double-Wide       Other   

4. How would you describe the condition of your mobile home? 

  Excellent        Good        Fair        Poor 

5. Are you an Ameren Illinois customer?  

  Yes        No

6. With what fuel sources do you heat your home with?

  Gas        Electric        Propane        Other

PROGRAM BENEFITS

APPLICATION PROCESS

1. Applications will be accepted until September 30, 2025 at 4:30 PM, however, applications should be submitted as soon as you have completed them. 

Ameren Illinois Customer

First Name: Last Name:

Street Address: Apt/Lot#: City: State: ZIP code:

Phone Number: Email Address:
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MOBILE HOME INITIATIVE
Customer Application

   I certify that my maximum gross annual household income is at or below the income requirements outlined on this application.  

Applicant Signature:  ____________________________________________________________________    Date: ____________________

PROGRAM ELIGIBILITY 

2.  Review Income Eligibility Guidelines. To be eligible, your maximum gross annual household income (amount before taxes) must be at or below the dollar amount 
listed for your household size. See the income chart on page 3 of this application to determine your income eligibility. No proof of income documentation is required.

APPLICATION PROCESS

3.   Proof of Homeownership or Residence: Please collect the required documentation listed below to include with your completed application.  
 
IMPORTANT: Hard/ paper copies of the following must be submitted with your completed application:  
 
Proof of homeownership or residence – acceptable documentation includes ONE of the following options: 

• A copy of your mobile home title (front and back).   

• A copy of your current mortgage documents.  

• A copy of your current real estate tax bill. 

• If you rent your mobile home, a Property Owner Consent Form (included) must be completed by the owner. 

4.  Submit this Screening Form and all Required Documentation. Submit in-person OR by mail to the address that matches the county where you live (see page 4 of 
this application).

REFERRAL

Did someone refer you to the Mobile Home Initiative?

Referral Name/Company: Relation:
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INCOME QUALIFICATION CHART

MOBILE HOME INITIATIVE
Customer Application

Household  
Members Iroquois Jasper Logan Macon    Macoupin Sangamon Washington Other*

1 $48,200 $47,550 $48,200 $48,650 $47,900 $59,150 $55,800 $49,850

2 $61,320 $61,320 $61,320 $61,320 $61,320 $67,600 $63,800 $61,320

3 $77,460 $77,460 $77,460 $77,460 $77,460 $76,050 $77,460 $77,460

4 $93,600 $93,600 $93,600 $93,600 $93,600 $93,600 $93,600 $93,600

5 $109,740 $109,740 $109,740 $109,740 $109,740 $109,740 $109,740 $109,740

6 $125,880 $125,880 $125,880 $125,880 $125,880 $125,880 $125,880 $125,880

7 $142,020 $142,020 $142,020 $142,020 $142,020 $142,020 $142,020 $142,020

8 $158,160 $158,160 $158,160 $158,160 $158,160 $158,160 $158,160 $158,160

*Christian, Clark, Clay, Coles, Crawford, Cumberland, Edgar, Fayette, Franklin, Greene, Jackson, Lawrence, Marion, Montgomery, Moultrie, Randolph, Perry, Richland, 
Shelby, Vermillion

Household  
Members Bond 

Calhoun, Clinton,  Jersey, 
Madison, Monroe, 

St. Clair
DeWitt Champaign, Piatt      Douglas Effingham Ford

1 $48,900 $57,800 $50,250 $59,500 $49,650 $53,100 $48,450

2 $61,320 $66,050 $61,320 $68,000 $61,320 $61,320 $61,320

3 $77,460 $77,460 $77,460 $77,460 $77,460 $77,460 $77,460

4 $93,600 $93,600 $93,600 $93,600 $93,600 $93,600 $93,600

5 $109,740 $109,740 $109,740 $109,740 $109,740 $109,740 $109,740

6 $125,880 $125,880 $125,880 $125,880 $125,880 $125,880 $125,880

7 $142,020 $142,020 $142,020 $142,020 $142,020 $142,020 $142,020

8 $158,160 $158,160 $158,160 $158,160 $158,160 $158,160 $158,160
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MOBILE HOME INITIATIVE
Customer Application

FORM SUBMISSION ADDRESSES

Find the county where you live and match the address number to the address list underneath the chart – this is where you can hand-in or mail your application.

County Address County Address

Bond 5 Jasper 4

Calhoun 8 Jersey 8

Champaign 1 Lawrence 4

Christian 3 Logan 7

Clark 4 Macon 7

Clay 3 Macoupin 8

Clinton 5 Madison 2

Coles 4 Marion 5

Crawford 4 Monroe 9

Cumberland 4 Montgomery 3

DeWitt 7 Moultrie 3

Douglas 4 Perry 9

Edgar 4 Piatt 7

Effingham 3 Randolph 9

Fayette 3 Richland 4

Ford 6 Sangamon 7

Franklin 5 Shelby 3

Greene 8 St. Clair 2

Iroquois 6 Vermillion 6

Jackson 9 Washington 5

1.

Champaign County Regional Planning 
Commission
Attn: Mobile Home Initiative
1776 E. Washington Street
Urbana, IL 61802

2.

Senior Services Plus
Attn: Mobile Home Initiative
2603 N. Rodgers Ave.
Alton, IL 62002

3.

CEFS
Attn: Mobile Home Initiative
1805 South Banker St
Effingham, IL 62401

4.

Embarras River Basin Agency, Inc.
Attn: Mobile Home Initiative
400 West Pleasant
P.O. Box 307
Greenup, IL 62428

5.

BCMW Main Office
Attn: Mobile Home Initiative
909 E. Rexford
Centralia, IL 62801

6.

East Central Community Action Agency
Attn: Mobile Home Initiative
56 N. Vermillion St.
Danville, IL 61832

7.

Assured Insulation – Decatur
Attn: Mobile Home Initiative
1960 Taylorville Rd,  
Decatur, IL 62521

8.

Illinois Valley Economic Development 
Corporation
223 South Macoupin Street
P. O. Box 88
Gillespie, Illinois 62033-0088

9.

Western Egyptian Economic Opportunity 
Council
P. O. Box 7, 1 Industrial Park
Steeleville, IL 62288
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1. Definitions – In addition to terms defined elsewhere herein, when any one of the following terms is used in these Terms and Conditions, wherein the first letter is written 
with a capital letter, then that term shall have the following definition. Words importing persons include corporation, and words importing only the singular include the plural 
and vice versa when the context requires. a) “Ameren Illinois” shall mean Ameren Illinois Company d/b/a Ameren Illinois. b) “Program Ally” shall mean contractors/
allies who have met the minimum qualifications established by Ameren Illinois and are allowed to offer program incentives. c) “Application” shall mean the Customer or 
Program Ally completed document used to apply for cash incentives or used for any other appropriate application-specific documentation. d) “Customer” shall mean an 
Eligible Customer who has submitted an Application for incentive money using their Ameren Illinois account number. The Customer abides by these Terms and Conditions 
upon acceptance of Customer’s Application by Ameren Illinois. e) “Eligible Customer” shall mean a residential customer of Ameren Illinois, with an active Ameren Illinois-
delivered electric or gas account residing in an existing home or new construction. Individually metered residential multifamily units must have prior program approval 
to participate. Installations are eligible for incentives until incentive funds are exhausted. Equipment and/or materials must be installed by a participating Program Ally at the 
Customer’s address listed on the application. The Application must be filled out completely and accurately, signed and accompanied by dated copies of the invoices. See the 
project/measure eligibility for requirements specific to individual incentives. 
f) “Program” shall mean the energy efficiency plan or measure that is the subject of the Application. g) “Program Manager” shall mean the Ameren Illinois designee in 
charge of the Application. h) “Reservation of Funds”, when required, shall mean written notification to Program Ally of a pre-approved incentive amount, which Ameren 
Illinois issues after review Program Ally’s request for funds.
2. General – Customer and Program Ally shall abide by these Terms and Conditions; abide by all Local, State and Federal guidelines, applicable laws, building codes, 
regulations and licensing requirements; and perform work in accordance with customary installation standards, and/or according to  
manufacturer specifications. 
3. Procedures & Reporting – Program Ally shall follow Program procedures of; a) verifying eligibility of Customer and work to be performed; b) reserving funds from Program 
in advance of the project commencing; and, c) submitting a reservation form and/or Application supplied by the Program for work performed with all required documentation. 
Program Ally agrees to provide all documentation associated with specified projects for quality assurance. Program Ally must provide necessary supporting documentation of 
services rendered including invoices and site assessment reports as requested.
4. Independent Contractor – Listing in the Program Ally database does not constitute any endorsement of the Program Ally by Ameren Illinois. Program Ally is an 
independent contractor participating in the Program and not an employee of, or under contract to, Ameren Illinois or Program staff and authorized Ameren Representatives. 
Program Ally is not authorized to assume or create any obligation or liabilities, express or implied, on behalf of or in the name of Ameren Illinois or Program staff and authorized 
Ameren Representatives. Program Ally shall properly represent this to the Customers.
5. Warranty of Work – Program Ally shall provide the Customer a written warranty covering both labor and materials for a minimum of one year from  
the date the service is performed. All materials installed shall carry the manufacturer’s warranty, which will be provided to the Customer. Offers of, and documentation referring 
to, any applicable extended warranty coverage shall be supplied to the Customer. 
6. Quality Assurance – Program Ally will maintain effective procedures for quality assurance as for resolution of Customer complaints or disputes and for response to 
Customer emergencies. Program Ally agrees to make its quality assurance procedures available to the Program for review and upon request. Only trained and skilled personnel 
of Program Ally shall supervise any project performed under the Program. All work is subject to quality assurance and verification inspections by Program before incentive 
payments are paid. Ameren Illinois is the sole authority in determining that the work is complete and eligible for payment. If the applicable Program Manager determines 
Program Ally’s work is not up to Program standards, upon request from the Program Representative, Program Ally shall make reasonable repairs or corrections to bring such 
work up to Program standards at no additional cost to the Customer. Program Manager shall have sole authority in determining the necessary remedies to correct faulty work.
7. Pre and Post Installation Verification – Ameren Illinois is not obligated to make any incentive payment until it has performed a satisfactory  
post-installation verification. This provision may be waived at the sole discretion of Ameren Illinois. Inspections conducted are solely for the purpose of  
determining Program compliance and are not safety or building code inspections.
8. Incentive Payments/Limits – For all Applications, Ameren Illinois is not obligated to award any incentive payment unless a reservation form and/or Application is 
submitted and granted. Customer and Program Ally are responsible for ensuring the Application is accurate and equipment meets eligibility requirements in order to receive the 
Pre-approval incentive payment. Incentive payments will be issued to Program Ally. The Program Ally shall inform Customer of Program financial incentives, and shall include a 
discount to the Customer in the amount of the incentive, labeled on Customer’s invoice as “Ameren Illinois Energy Efficiency Program Incentive.” 
9. Indemnification – Program Ally and/or Customer hereby releases and shall indemnify, hold harmless, and defend Ameren Illinois, Program staff and authorized Ameren 
Representatives and any third party vendors from any and all claims, losses, harms, costs, liabilities, damages, and expenses (including attorney’s fees) of any nature 
whatsoever arising directly or indirectly out of or in connection within any dispute or legal suit arising from work related to the Program.
10. Changes In/Cancellation of the Program – a) Ameren Illinois may change the program requirements, incentives, or these Terms & Conditions at any time without 
notice, including suspending acceptance of Applications, denial of Applications already received, or terminating the Program. b) In the event of a program change, Applications 
that have been granted Pre-approval will be processed to completion under the Terms & Conditions in effect at the time of Pre-approval by Ameren Illinois. c) Cash incentives 
under the Ameren Illinois Program are offered on a first-come, first-served basis and are subject to project and Customer eligibility, and the availability of funds.
11. Miscellaneous – Ameren Illinois reserves the right to make changes to; its Program, program incentives, rules, guidelines, and these Terms and Conditions upon written 
notice to the Program Ally. These Terms and Conditions shall be governed by Illinois law.

AMEREN ILLINOIS ENERGY EFFICIENCY PROGRAM TERMS AND CONDITIONS

MOBILE HOME INITIATIVE
Customer Application



SECTION 1: TENANT INFORMATION
Tenant Name Rental Property Address

City State Zip Primary Phone

SECTION 2: PROPERTY OWNER AUTHORIZATION
Property Owner Name Property Owner Business Address

City State Zip Primary Phone

Email

      Property owner authorizes energy audit Property owner authorizes work to be completed        
Property owner requests to be onsite for energy audit        Yes        No Property owner requests to be onsite for work performed         Yes       No

• As the rightful owner of the rental property listed above, I hereby authorize tenant to contract with Program Allies to perform work and install energy 
efficiency improvements to said rental property. As the rightful owner of the rental property listed above, I hereby authorize tenant to contract with 
Program Allies to perform work and install energy efficiency improvements to said rental property.

• Tenant/property owner shall be responsible for all expenses and financial liability for the work performed. 

• Tenant/property owner shall allow the Ameren Illinois Energy Efficiency Program staff entry into rental property to perform necessary inspections and/or diagnostic 
testing, as required by Program guidelines.  

• The property owner and his or her heirs or assigned agree not to raise the rent as a result of the improvements made with this project on the above described 
       property. Additionally, property owner agrees not to raise said rent for a minimum of 12 months from the date of the completion of the project.

Tenant Signature Date

Tenant Print Name Date

Property Owner Signature Date

Property Owner Print Name Date

General Inquiries: 1.224.391.8889 • Email: info@MobileHomeInitiative.com • AmerenIllinoisSavings.com Mobile Property Owner Consent Form - 2025 Rev 01

Mobile Home Initiative 
Property Owner Consent Form 

The Ameren Illinois Energy Efficiency Program will work with tenants and their property owners to make free energy efficiency improvements to single-family homes. These 
improvements will bring benefits to the property owner and make the home more comfortable while helping the tenant manage their energy costs. To participate in the Mobile 
Home Initiative, the property owner and tenant must follow all steps listed below. 

Instructions:
1. The tenant should complete all information shown in Section 1.
2. The property owner must complete all information shown in Section 2.
3. The property owner must give a copy of the form to the tenant, keep a copy for their own records and email a copy to info@MobileHomeInitiative.com. 

Please note the property owner will be contacted to confirm information on the form. 

Notes:
• This form may be used for projects applying for the Mobile Home Initiative only.

 

• The property owner signature must be an actual ink signature. Electronic signatures are not accepted for this form.
• If, at any time, you have questions about this form or the Program, please contact Program representatives at 1.866.838.6918.
• Property owner shall mean either the party holding the legal title to the property located at the address below or the person authorized, in writing,

 

to enter into a contract for the party holding the legal title to said property.

Illinois

This section is required. Please check boxes below to move your application foward.

As a reminder, tenant and property owner signatures must be an ink signature. Electronic signatures will not be accepted.


