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SBDI Operations Team:
Sara Goff, SBDI Operations Coordinator
Colin Santel, Energy Engineer Lead

Libby Stevenson, Deputy Business Program Manager

December 8, 2025



Questions & Answers

- Please submit all questions in the chat.

°_0 Our Moderator will track and identify them
- for the SBDI Operations Team in real time.

= All questions will be answered at the end of
5o the presentation!
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Program Ally Resources

Available to you:

1. Program Ally Marketing Portal
Professionally pre-designed marketing materials
available to be shipped to YOU at no charge.

You can create your own materials and use our
approved Program Ally logo.
Requires Pre-Approval from the Program before use.

Catapult.rgcnet.com/Portal

2. Program Ally Resource Page
Links to applications and forms, helpful resources
and training videos, Marketing Portal access, bonus

information (as applicable), etc.

AmerenlllinoisSavings.com/Ally

3. Program Ally Partner Portal

For projects, large file uploads and payment information.

Tuckr Blum

Program Ally and

Midstream Marketing Manager
309.857.9773 | TBlum@ameren.com




Small Business Direct Install
(SBDI) Channel Overview

How does the SBDI Channel work?
What is changing?

Who can | ask for help?

What are the guidelines?

Libby Stevenson

Deputy Business Program Manager
309-368-3475 | LStevenson@ameren.com
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A Program Ally is a PARTNER, and
the Ameren lllinois Energy Efficiency
Program is here to HELP YOU!

We understand the challenges you face and continuously work internally to
REMOVE those batrriers.

* Incentive increases: =nhanced incentive rates will be available for
Public, Non-Profit and Disadvantaged Community participants in 2026.

* Process changes:
1. Paperwork processing (requirements)
2. Snapshot tool modifications (user interface, defaulted fields)

3. Enhan;:ed Energy Advisor engagement (weekly communication, paperwork
review

4. Toolkit a)md Snapshot training (plug-and-play templates, one-on-one Snapshot
training
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SBDI Channel Description

SBDI is unique in the Ameren lllinois Energy
Efficiency Program because all incentives are
paid to the Small Business Program Ally.

While it might be possible, the SBDI Channel is
not designed to provide no-cost projects.

Energy Assessments are ~REE with an
eligible utility account.

Customer must be interested in doing the project
because of the incentives offered.

Any customer that pays into the Ameren lllinois
Energy Efficiency Program is eligible (unless
deemed otherwise through verification).

Unless otherwise approved, Ameren lllinois eligible

customers rate codes include:
- Electric: DS-2, DS3-A, Public K-12 School DS3-B
-  NEW! Gas: GDS-2, Public K-12 School GDS-3

New incentive rates for Public sector and
Non-Profit Participants in 2026!

A copy of the utility bill can confirm rate class,
account number, customer information and facility
type.

Other Retail Electric Suppliers (RES) are eligible to
participate with Ameren lllinois delivery service and
their 10-digit electric account number. SnapShot™
fields will automatically default to Ameren lllinois.

- Examples: Mid-American Energy; Constellation Energy; Spark
Energy, etc.

BOTH the Small Business Program Ally and Small Business Energy Advisor play critical roles in the SBDI process.
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Role and Responsibilities

Small Business Program Ally (SBPA)

ILLINDIS

Small Business Energy Advisor (SBEA)

*  Perform free Energy Assessments.

o Project assessments must be done on-site by a Program Ally.

* Provide estimated sales tax on all assessments and get
signed W-9 for 1099 requirement.

*  Work with customer to identify any possible project
issues prior to installation and inform customer of any
additional costs.

+ Collect applicable project paperwork and submit to
Snapshot for approval and payment.

o Accuracy in counts and existing equipment descriptions are
expected and required. Estimates of fixtures and measures
are not allowed.

+ Complete projects for Ameren lllinois customers.

Manage territory’s Small Business Program Ally Network

and projects.
o Pending Install Reports
= Energy Advisor will communicate with Program Ally weekly
on all pending project statuses.
o Manage all pipeline and completed projects, including
projects with low annual usage.
= Energy Advisor will work with Program Ally on all projects in
the pipeline and will ensure all paperwork is submitted to
ensure timely payment.

o Energy Advisor will conduct monthly visits to Program Ally.

Review all preliminary and final project paperwork.
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Energy Advisor Territory Guide

Territory 1: Gretchen Primeau
(309) 512-2778 | GPrimeau@ameren.com

Territory 2: Grant LaMar

(217) 977-4503 | GLamar@ameren.com
Territory 3: Greg Ward

(262) 336-4274 | GWard@ameren.com
Territory 4: Terry Tebbe

(618) 972-0695 | TTebbe@ameren.com
Territory 5: Jason Noe

(262) 409-1232 | JNoe@ameren.com
Territory 6: Ross Gugliotta

(730) 263-8179 | RGugliotta@ameren.com

Territory 7: Rob Moss
(618) 540-9207 | RMoss4@ameren.com
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Roles and Responsibilities
Small Business Operations Small Business
Coordinator Energy Advisor Manager
(Sara Goff) (Libby Stevenson)
« Process final paperwork and incentive payments to + Manages Small Business Energy Advisor
Small Business Program Allies. and Small Business Program Ally networks.
+ Contacts Small Business Energy Advisor with «  Escalates project issues.
requests, inspection reports and statements to
coordinate with Program Ally. - Ensures completed inspections.

+ Distributes communication on requirements to
Program Allies and conducts training.

+ Works with Small Business Energy Advisor on Libby Stevenson, Deputy Business Program Manager
project exceptions and aids the Small Business LStevenson@ameren.com
Energy Advisors and Small Business Program Allies.

+ Contact Info:

- Sara Goff, SBDI Operations Coordinator
SGoff@ameren.com | SmallBizIL@ameren.com
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Multifamily Initiative and

One-Stop Shop

The SBDI Program
works with the
Multifamily Initiative to
offer the customer a

“one-stop shop” (single
point of contact) for
commercial and
residential incentive
offerings.

As an SBDI Program
Ally, you may be
contacted by the
Multifamily Initiative
team to request an
assessment of
available SBDI

measures for a
multifamily facility.

* Miritza Thorpe,
Multifamily/One-Stop Shop
Initiative Manager

* Angela Stewart,
Multifamily/One-Stop Shop
Program Assistant (CMC)

Al
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Please contact your
Small Business
Energy Advisor with
any questions when
requested to complete
an assessment for the
Multifamily Initiative.

» Please note, when
partnering with Multi-Family
and One Stop Shop,
common areas are the only
eligible areas. (Examples:
hallways, exterior measures
and parking lot lighting that
are eligible under SBDI.)

10
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Small Business Program Ally (SBPA) Small Business Energy Advisor (SBEA)

«  Submit all paperwork for pre-approval and Shadow first three assessments of new Program
payment. Ally.

- Change status as appropriate and notify
completion to the Small Business Energy
Advisor.

Verify all paperwork for pre-approval and payment.
«  Opportunities for ride-alongs as needed/requested.

*  Weekly/daily communication with Sara Goff to

*  Projects must complete within 90 days of ensure questions are being answered.

pre-approval.
Estimated Completion Reminder (ECD) emails will be
generated during a project’s life cycle. + Conduct inspections once project completed.

PG ECIDS IR 200 EREELEe LTOVE) - Review final completion paperwork for payment
communication with your Small Business Energy

Advisor and the SBDI Operations Team at processing.
SmallBizlL@ameren.com.

*  Monthly meetings with all Program Allies.

If ECDs are not met, incentive requests may be
denied.

« Enroll eligible customers in the SBDI
Program.

Energy Advisors and Program Allies are working together to reach the same goals.

Open lines of communication are a necessity for success! y
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Direct Install
PY2026 Incentives

- What’s Changing?
- PY2026 Incentive Rates

Colin Santel

Energy Engineer Lead
309-368-3475 | CSantel@ameren.com

- Measure Eligibility

icienc
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Ameren lllinois PY26 SBDI Measure List

Direct Install

1{LED Highbay Fixture Replacing HID 100 1.10 |Watt Reduced

m L 2|LED Fixture Replacing T12 U-bend Lamps and Ballasts 0.50 0.55 |Watt Reduced

PY2 02 6 L I g htl n g 3|LED Fixture Replacing T2 U-bend Lamps and Ballasts 100 1.10 |Watt Reduced

. 4[LED Fixture replacing existing T12 4' lamps and ballasts 0.50 0.55 |Watt Reduced

I n ce ntlve Rates 5|LED Fixture replacing existing T12 B' lamps and ballasts 0.50 0.55 |Watt Reduced

&|LED Fixture replacing existing T 4' lamps and ballasts 100 1.10 |Watt Reduced

7|LED Fixture replacing existing TR &' lamps and ballasts 100 1.10 |Watt Reduced

E|LED Exterior fixture replacing HID 100 1.10 |Watt Reduced

S|LED Exterior fixture replacing HID - Dark Sky Eligible 110 1.20 |Watt Reduced
] . 10|Linear T5 LED tube 2' 7.00 175 |Unit
* Public sector, non—proflt, and 11|Linear TE LED tube 2' 7.00 7.75 [Unit
. i H 12{Linear T8 LED tube 2' replacing T12 7.00 7.75 [Unit
d|Sadvantaged Communltles WI” 13|Linear T5 HO LED tube &' 1400 15.25 |Unit
automatically qualify for enhanced 14|Linear T5 LED tube &' 11.00 12.00 |Unit
. : 15|Linear T& LED tube 4' 12.00 13.25 |Unit
Incentlves' 16[Linear T8 LED tube 4' replacing T12 1100 12.00 [Unit
17|Linear T8 LED tube B' 16.00 17.50 |Unit
18 17.50 |Unit

« LED Exterior Dark Sky Fixtures Addition

=
=]

Permanent Lamp Removal: T12 Removal 0.30 0.35 |Watt Reduced

]
(=]

Permanent Lamp Removal: T8 Removal 0.35 0.40 |Watt Reduced

]
ey

Permanent Lamp Removal: T5 Removal 0.35 0.40 |Watt Reduced

* Please refer to the SBDI Measure List

[
2%

Fixture mounted cccupancy sensar for interior LED systems 0.35 0.40 |Watt Controlled

(PDF) for Program incentives for each

]
L3

Fixture mounted cccupancy + daylight sensor for interior LED 040 0.45 |Watt Controlled

(=]
=

Remote mounted interior oCccupancy Sensors 0.35 0.40 |Watt Controlled

measure, found in the Reference

]
Ln

Remote mounted interior occupancy + daylight sensors 040 0.45 |Watt Controlled

Library in Snapshot.

[}
(=4}

Wall switch plate mounted oCcupancy Sensors 0.35 0.40 |Watt Controlled

5]
-

Netwarked Lighting Controls - Without LLLC 0.60 0.65 |Watt Controlled

ra
o

MNetworked Lighting Controls - With LLLC 175 2.00 |Watt Controlled

[
1=

Exterior Networked Lighting Controls - Without LLLC 0.60 0.65 |Watt Controlled

(¥ 5]
=]

Exterior Networked Lighting Controls - With LLLC 175 2.00 (Watt Controlled

i
=

Glass Door LED Cooler Lighting replacing T8 100 1.10 |Watt Reduced

[at]
]

Glass Door LED Freezer Lighting replacing T8 100 1.10 |Watt Reduced

La
g

Glass Door LED Cooler Lighting replacing T12 0.55 0.60 |Watt Reduced

L
=y

Glass Door LED Freezer Lighting replacing T12 0.55 0.60 |Watt Reduced

L
n

LED interior OPEN sign replacing neon sign 4500 50,00 [Sign

5
5
5
5
3
5
5
5
5
5
5
5
5
3
5
5
5
Linear T LED tube 8' replacing T12 5 16.00
5
5
5
5
3
5
5
5
5
5
5
5
5
3
5
5
5
5

PN B P R P P RN PPN R FE N P EE N P E E N PN E N P P P P P P P P P PN P P P PN PN P E P P

(=5
(=4

LED interior EXIT sign replacing incandescent sign 2500 27.50 [Sign
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PY2026 Refrigeration,

Weatherization and
HVAC Incentive Rates

Ameren lllinois PY2026 SBDI Measure List
* Public sector, non-profit, and o
disadvantaged communities - SR pisadvantaged  eemePe
/I t t . ” I f Communities)
will automatica y qua / y 37 |EC Motors for walk-in cooler/freezer 3 230.00 | 5 250.00 |Per Motor
for enhanced In Centlves 38 |Evaporator Fan Control for EC Motors $ 270,00 | S 300.00 |Per Control
39 [Q-Sync motors for reach-in coolers and freezers S 200.00 | 5 220.00 |Per Motor
40 |Door Heater Controls for Cooler/Freezer [Anti-Sweat) 5 175.00 | 8 190.00 |Per Door Controlled
* Please refer to the SBDI Measure 11 |cooler/ Freezer Door Closers $ 21000 | 8 230.00 |Per Door
. . . 42 |Zero Energy Doors 5 225.00 | 5 250.00 |Per Door
List (PDF) for Program incentives for | [sjsmermermosts s 200005 220,00 [Per Thermostat
eaCh measure, fou nd |n the 44 DoorA?rSeal?ng-Single Door 5 40.00 | § 45.00 |Per Door
N ) 45 |Door Air Sealing - Double Door 5 80.00 | § 90.00 |Per Door
Reference lerary |n SnapShOt, 46 |Air Sealing - Exterior Penetration Sealing 5 25.00 | 5 27.50 |Per Sealed Penetration
47 |Air Sealing - Exterior Electrical Outlet Gaskets 3 4005 4.50 |Per Gasket
48 |Air Sealing - Exterior Crack Sealing 5 3.00 | 5 3.25 |Per Linear Foot
49 |wall Insulation 5 0.40 | 5 0.45 |Per Square Foot
50 |Roof/Attic Insulation 5 0.40 | 8 0.45 |Per Square Foot
51 |Duct Sealing 3 6.00 | 5 6.50 |Per Linear Foot
52 |Duct Insulation 3 2.00 |5 2.25 |Per Square Foot
53 [Small Pipe Insulation 5 0.50 | 5 0.55 |Per Linear Foot
54 |Demand Controlled Ventilation 5 0.25 | 5 0.28 |Per Square Foot
55 |Advanced Power Strips 5 20.00 | 5 22.00 |Per Power Strip

14
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¢ Home [ Library ¢ My Checkbatches [ Dir. Dep. Info "g" Dashboard

 Customer must be informed of any 22, Contact B Elgiiity [l Equipment 1y! Approval

additional fees during the Energy o

Assessment. This may include taxes,

project-specific equipment and other e

Unique ChargeS. IRy  $500.00 PROPOSED MEASURES

- These fees should be included as | ot  aine oveg m PR B e

additional line items in the Assessment Lo Replacng T12 oand Lamps and.|Ciic Rooms & Hahay | 4o 000 soo0
Report and on the final invoice as and balaty. -+ o0 Sxeng TTS 4 lamps - Main Ginic Area a 520000 $000|
co-pay from the Program Ally to the i AL B S
customer.

* Incentives are not intended to fully \
cover project costs. M\ |

Alkaline Offering $500.00

TOTAL $552.00 $500.00




SBDI Measure Eligibility

Overview

Q

Lighting products
must be selected
from Qualified
Product List (QPL)
within Snapshot.

The DLC website
(https://designlights.orq)
should be utilized to find
currently listed products.

If a product found on DLC is not
found in the QPL,
please email
SmallBizli@ameren.com and include
your product's spec sheet.

This is not intended for entire product
offering lists.
The QPL will be updated in mass at
intervals throughout the Program
year.

Refrigeration, non-NLC
sensors and HVAC
measures will require a
spec sheet uploaded to the
assessment in Snapshot.

Please reach out to your Small

Business Energy Advisor (SBEA)

with additional questions regarding

these measures.

*Material specifications are required
at the time of requesting

Pre-Approval to ensure all new
material is eligible for incentives.

Al
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Insulation and sealing
measures will require a
photo of the replaced
product.

Areas with no existing insulation or
sealing will require photos showing
the existing condition.

Details of the square footage or
length must be submitted in the notes
of the measure.

16
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SBDI Measure Eligibility SN [

PROGRAN
ILLINDIS

Photos are required to document the commissioning and operation of the identified
control strategies of Networked Lighting Controls (NLC/LLLC) (minimum of three).

Screenshots of the Lighting Control System App work well.

These images must show the operational control strategies. Multiple images may be necessary to
clearly illustrate this functionality and should be labeled accordingly.

Fixtures installed at a reduced (adjusted) setting must provide a photo of the installed
setting.

Reach out to SmallBizIL@Ameren.com if you need an adjustable wattage setting added to our QPL.

Please include a spec sheet showing details of the different settings along with DLC Product ID.

NLC/LLLC measures cannot be combined with a fixture using a reduced wattage.

Photos of the wattage listed on the lamp are required for 500+ watt existing fixtures.

17
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Weatherization and HVAC

Sealing Weatherization BEFORE

+ For air sealing and insulation, a photo
showing the existing condition is
required.

- Explanations of the square footage or
linear feet estimates entered must be
logged in the notes for each line item.

* Minimum R-value improvement is
listed in the measure eligibility section
of the 2026 measure list.

+  Smart Thermostats and Demand
Controlled Ventilation will require
spec sheets.

*  Please refer to the SBDI Measure
List (PDF) for Program incentives =
for each measure, found in the ‘d,?"
Reference Library in Snapshot. Sealing Weatherization AFTER e ¥

I
o
. a5y /-7 R
b
/ P




SBDI Measu re Eligibility %ﬁmemﬂ Energy Efficiency

(Continued)

Small Business Program Ally is
responsible for procuring the

necessary equipment through their
own supply chains.

Small Business Program Ally or
Customer CANNQOT purchase
equipment to be used on an SBDI [
project that has already been

discounted by another Ameren
lllinois Energy Efficiency Initiative
(Midstream Lighting and/or Online
Store).

PROGRAM
ILLINDIS

All lighting equipment installed must be on the Snapshot QPL derived
from the active DLC versions.

DLC versions will begin updating to a newer version in the latter half of
2026. Stay tuned for more details!

Evidence of unapproved materials being used on a project will
result in incentive payment being withheld until the issue is
resolved!

Only one incentive is allowable for each energy efficiency measure.
DOUBLE DIPPING, or installing equipment already discounted through
another energy efficiency program or initiative, is against Ameren lllinois
Energy Efficiency Program policies.

19
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Beginning December 8, for 2026 projects only, “Ameren | S e
project pre-approvals for incentives under $15,000
will no longer be subject to pre-approval review.

This means:

1. If you are on-site and wish to begin a project installation with less than $15,000 in incentives, you can do
so. Note that all technical review processes will still occur during final review.

2. If you elect to begin projects under this incentive threshold, you are REQUIRED to keep existing
equipment that was replaced on-site until the project status shows as pre-approved in Snapshot
(weatherization is excluded from this requirement).

3. If at any time you are concerned about eligibility of equipment or other Program criteria, please reach out to your
Small Business Energy Advisor so we can ensure your project qualifies before making financial commitments.

4. This does not affect any paperwork or other eligibility requirements. The same documentation at pre-approval
and final approval are still required. No other processes have changed.

These changes are a result of direct feedback we have received across our Program Ally
network. We value this feedback and look forward to additional opportunities to improve your
experience and ultimately our Ameren lllinois customer experience.

20
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Frequently Asked Questions

What happens if the estimated
incentive for any reason starts

What happens if my
equipment does not qualify
after it is installed, and I did

not wait for pre-approval?

Why do I have to keep the
under the $15,000 level but
changes result in the final

incentive exceeding $15,000?

existing equipment on-site
until pre-approval is received?

Answer: For any incentives that Answer: If equipment is installed that Answer: Existing equipment is a
exceed $15,000, please notify the does not qualify, it will not be eligible requirement for potential pre-
Program immediately to avoid for incentives. For any concerns inspections or other review
potential incentive cap. Additional regarding eligibility, please input in processes that are required as part
information regarding the reasoning the Snapshot system prior to of program operation. If you or the
for the incentive change may be installation to ensure qualifying customer have any concerns about
requested as part of any exception equipment is used. leaving equipment on-site until the
request. application is pre-approved, please

wait for pre-approval before
beginning any work.

** Weatherization is excluded from
this requirement.

21



Direct Install
Process Implementation

 What is needed?
 What is changing?

Al
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ILLINDIS

Sar Goff

SBDI Operations Coordinator
618-889-8608 | SGoff@ameren.com

icienc
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Paperwork Requirements ILLINOIS

Pre-Approval Requirements: Final Paperwork Requirements:
- Signed and Completed Assessment - Signed and Completed Work Order
+ Fine Print Pages (3 of them) + Handwritten changes allowable for quantity changes
1. Agreement For Site Access, Measurement ONLY.
Installation, and Inspections + Must be initialed and signed by customer and Program
2. Guarantee of Work to be Performed Ally.
3. Notice Regarding IRS Reporting - Signed and Completed Customer W-9 form
« A copy of the Utllity Bill OR all SnapShOt fields o NEW!! W-9 forms are no |onger required for
populated correctly 1. ALL Public Sector participants
+ An uploaded copy of the utility bill will help prevent the 2. SOME Non-Profit participants
potential for project rejection.

: Invoice (t lat
- Before photos (per unique measure — area photo CUEEET TTRIEE (R 21

) +  After photos (per unique measure —
recommended but not required) P (P 9
e . . no area photo needed)
+ Existing fixtures over 500 watts nominal require photo e . :
. ! - Existing fixtures over 500 watts nominal require photo
documentation of fixture nameplates and/or : :
documentation of fixture nameplates and/or wattage

wattage stamp on lamp. stamp on lamp

+  Spec Sheets (for eligible non-QPL measures)

Once a project is pre-approved, the work MUST be completed within 90 days.

23
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The Power of One Document

WORK ORDER GENERATION WORK ORDER GENERATION

(WITH UTILITY BILL) (WITHOUT UTILITY BILL)
Utility Bill « Accurate Snapshot Fields

Customer Name
Eligible 10-Digit Account Number
Site Address
Rate Code(s)
Facility Type
« Utility Provider
+ Signed Assessment
* Photographs (per unique measure)
« Spec sheets (as applicable)

Signed Assessment
Photographs (per unique measure)
Spec sheets (as applicable)

By submitting the utility bill, you are providing confirmation of all currently required Snapshot
fields. These are still required, but if incorrect, the Program can help you!

24



Ameren lllinois Utility Bill

Rate Codes

o Electric: DS-2; DS3-A (DS3-B for K-12 public schools only)
o NEW! Gas: GDS-2 (GDS-3 for K-12 public schools only)
- Always shown on detail page of bill after “Small General Service”

10-digit account number

- Shown on the top left of the detail page of the bill

Customer Name and Address

o Must match utility bill

Ameren lllinois Energy Efficiency Program

charges

- Charged to all Ameren electric bills to fund energy efficiency programs

Al
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Any issues finding
the account number
or verifying
eligibility?

®
dh

Contact the
Ameren lllinois Energy
Efficiency Customer
Service Call Center:

866-800-0747

25



Features

(Rate Code) ——> [
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CHARGE DESCRIFTION USAGE UNIT RATE CHARGE
Electric Delivery Customer Charge ¥21.70
| Ameren |llinois Meter Charge 1.9
05-2 Small General Delivery Iﬂislrihuliun Delivery Charge Non-Summer 2,000.00 kWh @ % 0.02958000 $58.18
Service Distribution Delivery Charge Non-Summer 912.00 kWh @ % 0.071516000 §13.83
Electric Deferred Income Tax Adjustment $100.34 @ -2.730000% 5-2.74
Delivery Service Cost Adjustment $100.34 @  9.B00000% $0.83
Electric Delivery $109.11
Electric Supply Furchased Electric Non-Summer 2,000.00 k¥Wh @ 5 0.07435000 $148.70
Ameren lllinois Purchased Electric Non-Summer 912.00 kWh @ % 0.07435000 $608.26
BGS-2 Basic Generation Purchased Electricity Adjustment 2912.00 kWh @ $-0.00468500 $13.64
Sarvice Supply Cost Adjustment 20912.00 kWh @ 4000047437 $1.39
Transmission Service Charge 2812.00 kWh @ % 002231000 $66.42
Electric Supply $272.13
State and Local Taxes and | Customer Generation Charge $1.33
Other Mandated Charges | Clean Enargy Assistance Charge 2.912.00 kWh @ % 0.00183000 $5.33
Coal to Solar and Enengy Storage Charge® 2812.00 kWh @ $% 0.00002000 $0.06
Renewable Energy Adjustment* 2812.00 kWh @ % 0.00458000 $13.34
EDT Cost Racovery 20912.00 kWh @ 4000125310 $3.65
) | Energy Efficiency Programs Charge 2.912.00 kWh @ % 0.00617000 $17.97
Energy Transition Assistance Charge® 2.912.00 kWh @ % 0.00072000 $2.10
Utilty-Dwened Solar and Storage Adustment* 2.8912.00 kWh @ % 0.00008400 $0.24
llkmois State Electricity Excise Tax $8.51
Total Taxes and Other Charges $53.53

Energy Efficiency

PROGRAM

26



Work Order Process

- Small Business Program
Ally completes all work within 90
days of pre-approval.

- Small Business Program Ally may
make minor adjustments to work
orders in the field (i.e., incorrect
quantities only).

* Modified work orders require Small Business
Program Ally markup and customer signature
and customer initials on each change. A Small
Business Energy Advisor will verify this.

+ All incentives/co-pay changes must be clearly
identified to the customer and noted legibly on
submitted work order and invoice.

* Achange in equipment measures will require a
new work order to be generated and signed by
the customer.

« All equipment and incentives data within
Snapshot must match the work order
modifications before submitting the
assessment for payment.

Al
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ILLINDIS

WORK ORDER FOR:
House Viridian Corporation
Marie Token

234 Black Flamingo Way  office
Arcadia IL 61615 f

123-456-7890
ax:
Email

Cust. Cost per kWh

10¢

vesselmarietoken@email.com

SMALL BUSINESS ALLY:
Ameren lllinois

Meghan Roath
300 Liberty St
Peoria IL 61602

Office:  123-456-7890

ax:
Email.

INSTALL DATE: 2025-11-20

MEASURE DESCRIPTION LOCATION

MEASURE U TOTALLINE
CODE ITEM COPAY

ASSESSMENT# 260065

TOTAL
RIS INCENTIVE
5, 5800,
VM,

Energy Efficiency
PROG RAM

Air Sealing (Cracks) 1708 $0.00
LED Fixture Replacing T12 U-bend Lat ini
nd Balaats eplacing mps | Clinic Rooms & Hallway 1902/ 10 520000 | $0.00
LED Fixtus I isting T8/T5 4' 0 i,
lampé and satosis 0 oo Main Clinic Area l
LED Ext Sgn Front & Back Exits / 1034
Al
/ 1 Ameren
ILLINOIS

/

/

1704

31309

L

ASSESSMENT # éolo:s
MEASURE U TOTAL TOTAL LINE
CODE INCENTIVE | ITEM COPAY

Nz

$0.00

1002

10 $290.00

$0.00

FOR ASSESSMENT # 260065
House Viridian Corporation
(Arcadian Sleep Center)

CONTACT: Marie Token

234 Black Flamingo Way
Arcadia IL 81615

Csll

Peoria IL 61602
Offies: 123-456-7800

Work Order Generated On: 2025-11-20

Projoct Duo Dato 180 deys from st WO gunaratod, snterad by Laidos)
P s ”

raquastesis advance| for extanuasing circomstancas

Bidg. Dezcription

Work Order # 67

Asssssmsnté: 260085
NOTES:

hdded sealing to 2 cracks in main area
V7 e
ooV202e

Email: vessaimarietoken@email com
PROJECT SUMMARY:
Total Projact Cost $1.052.00
Amaren IL, Incontives: $552.00
Customer Line tem Copey: 50.00
Alaine Offering $500.00
Customer's Tatsl Cost: $500.00

THE WORK NOTED ABOVE (and any changes noted on this work order) HAVE BEEN

N ovov2026
Customer Signature Dete
Plaghan Ceath 01/0V2026
‘Smail Business Ally Signaturs Dsts.
oo
' Chsc i Inctalld by llinos Commarce Commisson regstared Cartiied Inctalar
Tearted bsiness arre, 22 o tard it a1 o
Arergn Winas Sl Busss g - Wark Ordor o 87 (’ — N
oy v P L TR \‘L’" Energysap:
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Work Order Process “Fameren | pevome

ILLINDIS

The +/- $1000 "Rule”

Why is this a requirement?

« Formerly known as the +/- $500 Rule, this rule is implemented to protect the Program, the Ally and the
Participant where product prices may vary in a dynamic marketplace.

- If a project, during its lifetime, increases or decreases in requested incentives by $1,000 or more, the
Program Ally must have the Participant sign a new IRS Reporting Page and submit with the final
paperwork.

What Changed?
* You no longer need to have the entire assessment resigned.

* The increase/decrease value has increased with the changes we are seeing you experience in the
market.
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Work Order Process N

PROGRAK

ILLINOIS

Small Business Program Ally submits all final paperwork
to Snapshot per project.

Signed Energy Assessment

Completed work order signed by

Program Ally invoice to customer (see our featured template for ease of

invoicing) |

Correct W-9 for 1099 requirements (where required)

All required photos with clear images per unique measure S

Photo documentation of existing lighting greater than 500 watts nominal A
Bill To Customer: | Remit Te Program Ally:

Incentive payment issued directly to Small Business e Cusomer hame T¥ee Pogran Al Name
Program Ally within 60 days of submittal of all final TYpe iy state, 2 Thpe iy Stte, 2
paperwork.

Incentive check lead time may be extended due to missing Program Cusmme,ct (it applicable) A |

requirements (e.g., incorrect material used, outstanding inspection issues, Ameren Incentive Cost §5,000

ICC Certification still pending, ACH/W9 forms expired or missing, etc.). Total installed Cost SRS

All current completed projects are combined into one direct deposit (ACH) LA AUITIT

transaction per check batch.

Program Ally Supervisor has access to the My Check Batches Report in
Snapshot which outlines the processed check batches, and the Program
Ally’s projects and incentives included in each.

Approved for Payment email notifications will be sent to the Program Ally
contacts upon complete remittance of the entire batch.
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W-9 Form (Required)

* Requirements

©)

©)

* Program Allies MUST provide a 2024 W-9 form for
all direct deposit paperwork.

QL*

Amem" E‘Efmrﬁv Efficiency

Ideally, W-9 form version should be 2024, but will —

accept 2018 or later. T —

Business Name and/or DBA should match the Utility
Account Holder's Name. T

Tax Classification should be filled out completely.

Business Mailing Address on record with the IRS.

Either the Business Federal Tax ID (TIN) or the W-Q\

holder's Social Security Number (SSN).

Signature of Business representative and date of
signature (within the last 7 years).

- ldeally, signature date should also be from 2024
or newer.

ILLINDIS
Form w-g Request for Taxpayer Give form to the
) (Fse.Marsh 2024) Identification Number and Certification requester. Do not
Irk=rnal M:m::::w Go to www.irs gov/Form W8 for instructions and the latest information. send to the IRS.

/

v

;

—
| par

Bafore you begin. For guidance related to the purposs of Form W-9, ses Purpoge of Fom, balow.

1 Mame of ertityndividual. An enfry is required. (For @ scle proprictar ar disrs garded antity, sier the awnar's nams on line 1, and snter the busnessdisregardsd
antity's rarms online £

2 Busiress namesdisrsgarded sntity name, if diffsnent from above.

3 T3a Check the apprapriste bax for federal b classiheation of the et it ‘ame is entered on line 1. Check | 4 Exempticns [codes apply ol 1
& anky oﬂeofﬂ'\-ufdlowngum [ cerlain antities, nat indviduals;
= O . Ie propri [ Cooporstion  [] parati O e [ Trust = inztrustions on page 3):
o
iw O LLC. Erker the tax classification [C = C corperation, & = S corparation, P = Parinership] . . Exsrmpt payyes cods (f ary)
& ote: Check the *LLE" box sho, and, in the entry space, enter the apprapiate oade (5, 5, or Pl for et ) )
& clussfication of the LLE, unmx...d.uw.mnnq. ‘A disregandsd ertity should nziead check the appropriats | Examption Femn Foreign Azcount Tax
S5 b far the fax classification of is awner. Compliancs fct [FATGA] reperting
EZ| O ctherfseeinstruct cads (¥ any)
a o
£ | 3b # on ine 23 you checked *Parinership® or Trustiestats,* cr chacked 'LLC® and enterad 'P* as its tax classhcation, . .
B | and yeu sre providing this ferm to & parinerzhip, trust, ar szbate in which you have an owrership rtersst, check fpplies fo amceurts mainmned
" y == T * United Srates.}
F-3 this box F you hawe ary foreign pariners, owners, or beneficiaries. Seeinstructions . . . . . . . . . ]
3 5 Address [rumber, street, and apt. or suits no., Ses instructions. Fraquester's name and address (aptianal]

@ City, stats, and ZIP cod=

List avcourk numberiz) hare cptional)

Enter your TIN in the appropriate ko, The TIN prowvi ame given on lins 1 to avoid

backup withholding, For ndividuals, this is genera]hr yaur secld security Howewer, fora

resident alien, sols proprietor, or disregarded entity, ses the instructions for Part |, latsr.

ertities, it i your employer identification number (EIML 1 you do not have a rumbsr, sse How to gei
TIN, latsr.

Tocial security number

ar

Maote: If the acsount is in more than one name, see the instructions for line 1. Ses also What Name and

Number To Give the Requester for guidslines onwhoss numbs=r to snter. = | | | | |

Certification

1. The nurbsr shown on this form ks my corect taxpeyer identification numbser (or | am waiting for 8 number to be issusd 1o me); and

2. lam not subject to backup withholding because (&) | am swempt from backup withholding, or (b) | have not been notified by the Internal Revenus
Seanvice RS that | am subject to badkup withholding &5 a result of a failurs to sport all intsrest or dividends, or ig) the IRS has nofifisd me that | am

3. lam a LS. citizen or other LLS. person (defined below); and

4, The FATCA codeis) entered on this form §if any) indicating that | am exempt from FATCA reporting is comsct.

Gertification instructions. You must crogs out item 2 sbove if you have besn notified by the IRS that you are curently subject to backup withbolding

Employer Mentication number
Under penalties of perjury, | cartify that:

no longer subject to backup withholding: and
bezauzs you have faled to raport dl interset and dividends on your tax return. For rsal sefate fransactions, fem 2 doss not apply. For martgage intersst paid,

acquisition or abandonment of sacured proparty, cancelation of debt, cortributions to an individual =t arrangement (&), and, generaly, paymants
other then intersst and dividends, you are not reguirsd 1o gign the certification, but you must provide your comest TIN. Ses the instructions for Part |1, latsr,
SigN | signature of
Here | U5 persen Date
T Mesw line 2 has besn added to this form. A flow-through sntity is
General Instructions required to complets this line to indicats that it has direct or indirect
Section referances are to the Intema Revenus Gode unless otherwise forein partners, owners, or beneficiaries when it provides the Form W-2
noted. o ancther flow-through entity in which it haz an cwnership interset. This
Future developments. For the latest information about devalopments changeis intsnded to provida a flow-through entity with information
ralated to Form W-8 and its instrustions, such as legislation enactsd regarcing the status 'Tﬁ; indirect foreign parmers, owners, or
after they were published, go to www.irs. goviFom! bensficiaries, 20 that it can satisfy any applicable reporting .
reqquirsments. For example, a partriership that has any indirsct forsign
< riere may b= required to complets Schedules K-2 and K-2. Sse the
What's New ) . %?ﬂ'lel’ship Lsﬂuﬁons for Schedules K-2 ard K-3 {Fomm 1065).
Line 3a has besn modified to o how a disregardad entity completes
this line. An LLG thatis a dlene-g entity should check the Purpose of Form
appropriate box for the tax classification of its owner. Otherwiss, it
should check the *LLG" box and enter its appropriate tax clessification. An individual or sntity Form W-9 requestar) who is requined to file an

information retum with the |RS is giving you this form because they

Cat. Ho. 10231X Form W-9 [Rev. 2-2024)
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Direct Deposit Forms

o W=0 Request for Taxpayer Give form to the
(P, March 2084] Identification Number and Certification requester. Do not
P e T Gotow for andths latest send to the IRS.

Before you begin. For guidance refated 1o the purposs of Form W-8, aes Pupase of Fom, below.
1 Plame of srtiyfindvidual, An sriry s required. [For & scle propritor of dirsgarded snbty, snter the awrvefs narms on e 1, and snter the buskesedharegarded
#ntity's rams cnline 2)

7 Business nameidisregarded sty rarme, § diferent fram above.

IED o of i s enteradon line 1. Chack |4 ity only o
& anby cre cf the fcllawing seven bexzs. certain eniities, notindinduals;
£ | [0 dvidualicclepropristor [ Coaporaion [ Scoporation [ Partnership [ Trustiestate e stnuctians on pags
g
i"’ [ LLc Enter ion (i = C corperaticn, iion, P = Partnerchip] . Exempt payee cods (fany
¥ Mote: Check the 'LLE* b o and, i the entry seace, emter the appropriate zade (2, 5, cr o thetar
E% he LI, o o] ety shoud rfm[r?a ‘the appropriate | Exemptian ¥om Fareign Aczcount Tax
5 o el st o7t Carmpiance Act [FATGA) reperting
EEZ| [ ceheriseeinetuctons) cads (¥ any)
a5
15 [ 3b Hon ine Sa you checked *Partmerzhip® . or checked "LLG" as o  maintired
B | ™ S mes e i i o3 paerp. o ot 1 e 1od vt e, P, ek B e
& | this box ¥ you have ary Forsign pariners, owners, o beneficiaries. See instructicns. [m]
|5 Admas mber, areet, and s, or suts na] Ses et Fequezter's name and address joptional]

Gty state, and 2IP code

=

List accaurt numteriz] hers [cpticnal]

Ta. rer kdentification Number
Enter your TIN in the appropsists box. The TIN providsd must match the name given on line 1 to avold oo =courity nomber 1

# leidos

Automated Clearing House (ACH) Transfer Authorization

By completing and signing this authorization form, Payee hereby authorizes Leidos to initiate credit entries
to the account listed below in connection with agreed-upon Electronic Data Interchange (EDI) transactions
between our companies. Payee agrees that such ftransactions will be govemned by the Mational Automated
Clearing House Association rules. This authority will be effective immediately upon receipt by Leides and will
remain in effect uniil Leidos’ Accounts Payable has been afforded a reasonable opportunity to act on any
written notification of change or termination received from Payee, or upon notice of termination by Leidos.
Failure to provide the comect requested information may delay or prevent the receipt of funds through the

backup withhelding. For ndwduaia. this ie genarally your ma security numbsr (33N Howesver, for &
resident alien, enlity, see Part |, later. For other - -

i, it your ivloyes Fntiication pumber (EN) Ifynu o not have a rumbsr, sse How to get
TN, later.

Maots: If the account is in mors than ans name, sae the instructions for line 1. Ses also What Name and
Mumber To Give the Requesisr for guidslines on whoss namber to snisr. -

lﬂl l Certification

Undsr panhties of perjury, | certify that:

1. The numbsr shown on this form s my corrsot taxpayer identification number for | am waiting for a number to be issusd to mel; and

2.1 am not subjest to backup wihholding because (a) | am axsmpt from beskup withholding, o {b] | heve not baen notifisd by the Imemal Fsvenus
Service (RS) that | am subject to backup withholding 2 a result of a failurs 1o report all intsrest or dividends, or (¢} the RS has notfisd me that | am
1o langsr subject to backup withhokding; and

3.1am a LS. cifizen or other LS. parson defined below); and

4. The FATGA codels) entered on this form {if any) indicating that | am exempt from FATGA reporting is comset.

Gertification instructions. You rmast cross cut flem 2 sbave if you have besn netified by the IRS that you are cumrently subject to backup withholding

because you have failed to repert all imsrset and dividends on your tax retum. Far real sstate transactions, flem 2 doss not apply. For monigage interest paid,

‘anquiition or abandcnment of sacurd propaity, canceliation of debt, cormributions to an individual fetrement arrangamen 1R, and, generaly, i

ather thn interest snd dividends, you are ot recuired 1o sign the certification, but you must provide your comect T Se the itions o Bt I,

SN | signature of

Here [uws. person Date.

or
Employer Hentification number

General Instructions Mew linz 30 has been added to this form. A flew-through entity is
h

vequirec to complete this line to indicate that it has direct or ndirect

Section referencee are to the Intemal Fevenue Cods unlees otherwise foreign partners, owners, or beneficiaries when it provides the Farm W-a.
notsd msnother'lnu—mrnuqh entity in whlchlthsaanowmrshlp intarzct. This

i shange s intended to provide a flow-through entity with irformation
Future developments. For the latest information about devslopments. ’egmf?n ol ng e hmgnw ;;ynmm o

related to Form W-8 and its instruetions, such as lsgislation enacted

after they were published, go 1o www.irs. gov/Farm! eficiaries, sa that it can satisfy any applicable reporting

=it For sXanpls, & partneehi hat s sy inciect orsn.
k-3, Seethe

g 1o 15 ot mplta Sthadug .2
What's New B e o e B K Koy
Line 3a has been medified to clarify how & dieragarded anthy completee
this line. An LLG thet is & dlsmg ntity should check the Purpose of Form
appropriate bos for the ta classification of its owner. Otherwiss, it an ndiidual Form Wes whis s requie 1 il
should check the *LLG" box and enter its appropriats tax classifizaicn. Individusl or ety (Form W-8 requester) who Is required to fils an

information rstum with the IR is giing yeu this form because they

B Farm W0 (Fov. 3.2028]

d Clearing House Payment System.

PLEASE NOTE THAT LEIDOS DEEMS ACH PAYMENTS TIMELY IF THEY ARE RECEIVED
HO LATER THAN FOUR BUSINESS DAYS FROM THE DUE DATE. IN NO EVENT SHALL LEIDOS
BE LIAELE FOR ANY SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES AS A
RESULT OF THE DELAY, OMISSION OR ERROR OF AN ELECTRONIC CREDIT ENTRY, EVEN IF
LEIDOS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Name of Payee:
Address

Taxpayer ldentification Number (TIN):

Accounts Receivable Contact's Mame:
Accounts Receivable Contact's Phone:
Accounts Receivable Contact's Email:

Current F i Address:

MName of Financial Institution:

Address of Financial itution:

Name on Bank Account:

Financial Institution’s ABA Routing #:
Account Number:

Type of Account: Checking [] Savings ||

| certify that the information on this form is true and comect as of the date written below.

Authorized Signatura Date

Print Name Title

The complefed form, inciuding signature, must be submitted through Energy Snapshot  For quesfions conceming ACH
setup, contact the Small Business team af SmaiiBizil@ameren.com. Once the sef-up has been complefed, for questions
individua! ACH frai Hions, please contact the AF Help Desk at APHelpdeskifileidos com.

{Rev. [4/26/2015)

\!Ff
Amem" Energy Efficiency
PROG RAM

ILLINDIS

* Requirements

1. W-9 form version MUST
be 2024 for all Program
Allies.

2.  ACH Form (Direct
Deposit banking
information)

3. Vendor Master Data
Change Form

* These must include a
DocuSign signature or a wet
signature, including the date
and timestamp on the
document.

« All forms are located on the
Snapshot Reference Library in
the Direct Deposit subfolder.
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Direct Deposit

Forms

 All forms are
located on the
Snapshot
Reference Library
In the Direct Deposit
subfolder.

home > Direct Depd

B B Eﬁ

1y
Hiit

b

Al
“ Ameren

ILLINDIS

Energy Efficiency

PROGRAM

Home | ®® Library ¢ My Checkbatches [ Dir. Dep. Info "' Dashboard

Direct Deposit Submission Guide for Snapshot (revision December '22).

doCcK

My Check Batches (revision December '22).docx

PY24 Vendor Master Change Form.xlsx

SBDI W-9 Form Requirements (revision May ‘24).pdf

W-9 (Rev. March 2024).pdf
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IRS Reporting Page

W9 and 1099 Forms

Al -
“Aimeren | Ereroy Eficiency
ILLINDIS

NOTICE REGARDING IRS REPORTING

As part of the Assess'rentpr:cees fior the Small Ems'ness Crfferirg WE 3 n:-q red to c=c||ec ‘J' x idendification number to

comply with IRS reparting requirements. I your tax statu sither exempt n comparation, itf's poss hl Ih it you will receive a 1099
fiorm to reflect the incenfive ncome: A1"QB ill o ybnsen flh & incentives associated w 1-5' wur cumulative projects throughout the
calendar year total $600 o p er Ameren llincis account numker. The 1099 F e will ke issued by Leidos, Inc., who serves as the

implementation confracior flh IIE nsssoﬁe ng.
CUSTOMER INFORMATION:

Megatron's Mechanic Automatons

CONTACT: Jane Smith
1234 Energon Alley

Cybertron IL 61920

Phome: 123.458.7800

Email:  noveoicebox4ui@gmail.com
Tax ID: 12-3456780

Tax Status: Other

Estimated Incentive: $2,107.40
P
acknowiedge that if my uiility account name does not match the name on my submitied W-9 that | still am responsible for the tax labiity
and 1099 if applcakle.
elf-atiesting that my business is a non-profit, tax-exempt enfity and acknowledge that | am still responsicle fior the tax lability an
H.‘GQ lf pp cab

By signing below, |, the dqnowled; that | have received this nofification and that | a re that | may ke receiving a 1099 Fom
from Leidos, inc. Jscacmo’wled; that | am responsible for the cus 'rﬂrmp:ly el y dal f:-ﬂ assodated with this pro
further understand that the incentive amou ntnored above is an estimate (for fhis project) and m; ych nge during the course of m: yp

Cirstomer Signature

Cistomear Name (Pring)

A Ameren
fLtimas AMEFREN LIS ENERGY EFFICEENCY PROGAAN - ASSESSMENT REPORT 250024 Energr
300 Liberty Stest 5 Ficor, Peoda, IL 61002 | 1.508.025.8080 | Page 10
Amereeillinols Smvings. com

\!Ff
Amem" Energy Efficiency
PROG RAM

ILLINDIS

- When the Business Name doesn't match
the utility account holder's name... that's
OK!

* A checkbox has been added to the IRS
Reporting Page for this purpose.

o The customer can simply check this box
to acknowledge the situation and accept
responsibility for the savings and
potential 1099 at the end of the year.

- NEW! An additional checkbox will
appear for Non-Profit Participants to
check, self-attesting their exempt tax
classification and negating the need for
a W-9 Form.
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“ZAmeren | EverovEficiency

ILLINDIS

Post-Installation Inspections

Conducted by Small Business Energy Advisors and other Ameren
lllinois Energy Efficiency Program Staff.

Small Business Program Ally shall make reasonable repairs or
corrections to work performed, if necessary.

Corrections shall bring work up to Program standards.

Small Business Program Ally agrees to remedy any defects of a
non-emergency nature of notification.

Small Business Program Ally agrees to remedy any defects of an
emergency nature upon notice by the customer or
Program staff.
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%Amemﬂ 5!;&:31; Efficiency

ILLINDIS

Direct Install
Customer Satisfaction

- What is needed to be successful?

Gretchen Primeau

Small Business Energy Advisor | Territory 1
(309) 512-2778 | GPrimeau@ameren.com

35
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. : Al
The SBDI Channel must be easy, quick and cost-effective. i Ameren | EreovEficiency

It’s for Small Businesses! Lol

N\

Always offer to complete the free assessment to give a better estimate of how the Ameren lllinois Energy
Efficiency Program can specifically help their small business.

The goal is to obtain a customer testimonial for every project.

To Be : . — .
Customers love to be informed. Be proactive with a full explanation of the assessment report,

s f I applicable taxes and fees, Program funding and project timeline.
UCCEeSSTuUl:..
|
we Need As a Program Ally, you can help small businesses understand and use Program incentives by

Y ' providing a turnkey service from the vantage point of a similar, local small business.
ou: ,

All customer co-pays and Program incentives are paid to the Small Business Program Ally. All
money stays local.

A positive customer experience is a critical metric for our Program’s success.

Any customer issues are always best dealt with immediately! Contact your Small Business Energy
Advisor or Energy Advisor Manager to help find a quick resolution to these issues.
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Small Business Direct Install
Existing Customers

Al

“ Ameren

Energy Efficiency
PROG RAM

iLLINOIS

Create and review a list of
your current customers
who could benéefit from the
Program. Possible targets
include small businesses
you do business with.

Who do you...

1.Bank with? . . . invest with?
. . . buy insurance from?

2.Perform routine
maintenance or service calls
for?

3.Don’t forget veterinarians,
doctors, car dealerships,
restaurants, hair salons...

o

Provides a great
opportunity for you to
approach customers

with additional Ameren
lllinois Energy
Efficiency Incentives.

® | 0@

Reminds customers of
your services and
promotes customer
loyalty.

Successful
installations will gain
referral work and
increase your
customer base.

Small Business
Program Ally / Ameren
lllinois Energy
Efficiency Program co-
branded marketing
materials are available
for your distribution.




Direct Install
Program Tips

ALWAYS use the six-digit project

If you don’t know or aren’t sure...

ASK!

number when referring to a project.

* Your Small Business Energy It is imperative that this number is

included in the subject line of all
project email correspondence.

Advisor is readily available to
help you on a day-to-day basis.

» Keep all new, pending and
completed project paperwork in
one place or file for quick
reference.

* Use the project number in the files’
title for easy searching.

* Upload to Snapshot quickly for
ease of processing.

Al
%Amgm" 5‘101&:3'; Efficiency

ILLINDIS

Become familiar with other

Ameren lllinois Energy Efficiency
Program initiatives.

» AiImost every SBDI customer
will have an opportunity to
utilize weatherization measures
in their facilities!

* Maximize your income potential
at each customer project.
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Direct Install
Snapshot Enhancements

- What stayed the same?
* What is NEW?
» What is changing?

Sar Goff

SBDI Operations Coordinator
618-889-8608 | SGoff@ameren.com

icienc
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Snapshot - What stayed S tmeren | craay s

the same?
The Highlights

1. The User Experience

o This year’s layout matches last year’s user experiences for ease of navigation and efficiency.
- Enhancements to mobile and tablet-friendly navigational and viewing capabilities.

2. Program Type Field

- On the Program Tab, the Program Type field auto-defaults to PY2026 — no more public or
private sector selections to worry about here!

3. Image Uploading

- Additional capabilities are present to remove unintended images from the upload prior to
uploading.

4. Utility Bill Folder
- The Ultility Bill subfolder is still present for your convenience!
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Snapshot Preserved
Program Ally User Experience

Home page after login:

- We’ve continued the simple
design using navigational icons.

- Each icon features the same
informational tabs you're used to!

Al

%Amgm" Energy Efficiency

PROGRAM

ILLINDIS

bplications List (PY26 Testing)
IDNo. y  Incv. / Copay Site
Arcadian Sleep Center
$552.00 Contact: Marie Token
260065
$500.00 p: (123) 456-7890
e vesseimarietoken@email com
The Cap'n's Place
$2.100.00 Contact: Captain Morgan
2006 $0.00 p: (123) 456-7890
e mroath@ameren.com
Purple Pony Club
$596.00 Contact: Meghan Roath
200063 $0.00 p: (123) 456-7890
& mroath@ameren.com
Greg Ward Ep
$3,189.69
260058
$500.00
Chien’s Test
$1.31286 Contact: Gretchen Primeau
260057
$25.00 p: (309) 512-2778
& gprimeau@ameren.com
Jd Pro Electric
, . S000 Contact: Joe Smith
260056
$0.00 p: (309) 262-2749
e jgriffard@ameren.com
Any
Search Reset

Program Ally Status Due At net kWh S/ kWh Prg.
Ameren llinois Appl

o estion Ep, 3937.838 0140  PY26
(Territory 1) (0Day)

12/31/25 18308.091

Ameren Ilinois 0115 PY26

Funds Reserved
Day

P library & My Checkbatches P Dir. Dep.Info "y Dashboard

tligibility EE8 Equipment My | Approval

Customer

House Viridian Corporation
Arcadian Sleep Center

C Corporation

234 Black Flamingo Way

Arcadia IL 61615
HXHKHHKKKKK
Marie Token

Feathered Host

123-456-7890
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Snapshot Preserved R
Site Nickname

+ We've added a field to the Site Tab
where the Program Ally can enter 22 Contact B ety B sqipment ! Approval
the business:

¢ Home P Library $ My Checkbatches B Dir. Dep.Info My! Dashboard

Customer Site

© N I Ck n a m e Name  House Viridian Corporation Copy Over Customer Data

Nickname  Arcadian Sleep Center
O Street name Disadvantaged

Street 234 Black Flamingo Way Community

o D BA /State/Zip ~ Arcadia L~ 61615 ii::vc:ﬂatches

er's Name  Marie Token
o Whatever name is on their sign,  |..... comomem oo 2
door Or WI ndOW! Phone #  123-456-7890 Heating Zone 2

* ...whatever the name is that doesn't

match the Utility Bill or W-9, we've
got you covered! *The nickname appears on BOTH the Assessment and the Work

Order for your field teams’ convenience!
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snaPShOt Preserved “iAmeren | FncigEiciency

Program Type

- We've streamlined the
Program Field!

 Located in Equipment on
the Program Tab.

- Last year, Small Business Program
Allies had to select an option and revise
the entire project if the selection didn’t
match the Program Type exactly
(Private vs Public sector type).

o In PY2025, we built that selection into
the background based on account
number, freeing Small Business
Program Allies from that headache!

- Private versus Public Sector
identification will be reviewed and
adjusted appropriately prior to pre-
approval.

- We've set it, so you can forget it! ©

ILLINDIS

s My Checkbatches [ Dir. Dep. Info "y Dashboard

ram  PY26

\\\\\\\\\\\\\ $500.00

iption  Alkaline Offering
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Snapshot Preserved T

Utility Bill Folder

- While the Ultility Bill is not required, it
Is KEY to ensuring projects are not
rejected for minor issues.

- We've brought back a
convenient place to upload
that customer Ultility Bill and "forget
about it!"

- Just navigate to the Eligibility Icon,
pop into that Documents Tab, select
the Utility Bill Folder and upload as
normal.

Energy Efficiency

ILLINDIS

¢ Home [ Library § My Checkbatches [ Dir. Dep. Info  "g¥ Dashboard

2% Contact P Eligibility B8 Equipment "y" Approval

|E Signed Assessment
% Before Photos
ﬁ Signed w9

E Signed Worl Orders
ﬁ After Photos

% Material Invoices
% Spec Sheets

g

44



What Changed in snaPShOt? S Ameren | Eneray Eicioncy

Funds Reserved Process

All projects requesting less than $15,000 in incentives
will bypass pre-approval review and go directly to
Funds Reserved status instead.

This creates a more efficient timeline for those smaller
projects with DLC Qualified products to get started!

Project Review will occur during payment review after
the project has completed, and final paperwork has
been submitted.

Utility Provider Field

On the Operations Tab, we’ve included an Electric
and a Gas provider field, which will auto-default to
Ameren lllinois.

You may also select a different provider if either
the Participant’s Electric or Gas utility is not
Ameren lllinois.

Example: The participant’s Electric Provider is
Ameren lllinois, but their Gas Provider is an out-
of-network utility provider, like Nicor or a
municipal gas utility.

PROGRAN
ILLINDIS

Eligibility Section

On the Program Tab, there are two checkboxes featured.
Select the appropriate checkboxes according to the
Participant’s W-9 or IRS self-attestation — but we’ll check your
selections, no worries!

Image Uploading

Photo uploads will be limited to 1,000 images for smoother
navigation of the Snapshot site.

Equipment Measures
measures with Gas incentives

Added measure selections to ensure correlation with the new
Enhanced Incentives for Public & Non-Profit sectors.

W-9 Folder & Requirements

W-9 forms are no longer required prior to Pre-Approval
Review — the project will not be rejected due to an empty W-9
folder!

W-9 forms are no longer required for ALL Public Sector
participants and SOME Non-Profit participants. Talk to your
Energy Advisor today!

45



Snapshot Changes N [—
Funds Reserved Process

If your project is less than
$15K in requested

incentives:

1. No pre-review will take
place.

2. A quick Pre-inspection
check will occur.

3. The project will be
placed in Funds
Reserved status if no
pre-inspections
generate for the project.

4. Once a projectis in

Funds Reserved status,
the project may
immediately begin!

ILLINDIS

|D: 260065 | Funds Reserved

/) |? House Viridian Corporation

* This new process, or status, is similar to Pre-Approval;
however, all paperwork and measures review will occur
when the project is submitted for payment, as opposed to
before the project starts.

* Projects qualifying for Funds Reserved status will typically
receive that status update within 24 hours.

* This cuts additional time for waiting to begin, as well as the
payment timeframe of the project, for most projects!
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Snapshot Changes O
Ameren Utility Provider Field

 The Electric Provider
field will automatically
defaUIt tO Ameren Facility Type  Healthcare Clinic ~ ~ Heating Type  Natural Gas
lllinois. .

s Public Sector?

¢ The Gas PrOVider Wi” ectric Provider ~ Ameren lllinois "
automatically default to e | 00967 | ofviewrs 1
Ameren lllinois. e

* You can select a
different utility provider
If one or the other is
not Ameren lllinois.




Al

Snapshot Changes “hmeren | cocz <
Eligibility Section

- Based on the R e A e

Participant's W9 or IRS

Reporting Page, select
the appropriate tax

2® Contact P Eligibility BB§ Equipment "' Approval

. v Heating Type  Natural Gas
exemption B | ocoont |B
checkboxes. T

s Nan Profit?

- Don’t worry — we
promise to review your
selections for
accuracy!

» Is Public Sector? (v
» Is Non-Profit? |




Snapshot Changes
Image Uploading

- We've kept the ability to
remove unwanted images
accidentally selected for
upload.

- We’ve added a new limit
for up to 1000 images —
this cap will help to prevent
major lagging issues on
the site experienced last
year!

Al

Energy Efficiency

“Ameren | Ec

ILLINDIS

§ =

™~
51 W
a1 T Ligh

Exit sign Imagejpg 8ft Lighting Image,jpg
3.6 KB 14.3 KB

o

Close Upload Dialog
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snaPShOt Changes %ﬁm&mﬂ Eﬁmgv Efficiency
Equipment Measure

* Now available: Cocation
Measure including Gas Fauipment Detall Noes/
incentives. o

New: 001 Name: Air Sealing (Doors)

* An enhanced incentive New: 003 Name: A Seaing (Cracks)
rate for qualifying | -
PUbIIC SeCtor, Non- New: 002 Name: Air Sealing (Gaskets)
Proflt and New: 001 Name: Duct Sealing
D |Sadvantaged New: 0071 Name: Roof/Attic Insulation

CO m m u n ity Zi p COd eS . New: 001 Name: Small Pipe Insulation

° For more info.r!‘nation New: 001 Name: Duct Insulation
On these addltlons, New: 001 Name: Smart Thermostat
contact your SBEA!

New: 001 Name: Wall Insulation

New: 001 Name: Zero Energy Doors

New: 001 Name: Air Sealing (Doors)
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Snapshot Changes

W-9 Forms and Requirements

- W-9 forms are no longer
required prior to Pre-
Approval Review.

- Projects will not be rejected
due to an empty W-9 folder!

- W-9 forms are no longer
required for:

1. ALL Public Sector
participants

2. SOME Non-Profit
participants

We know you’ll have questions,
but your SBEA can help.
Contact them today!

Irternal Fsvenue Service

Request for Ta
Identification Number a
Go to www.irs. gov/ FormW9 for instructio

antity’s rarme cn ine 2)

mmmmmm

,,,,,,,,,

K-12 Public Schools
Municipalities

Local Governments
Community Colleges
State Universities

Al
%Amgmﬂ E‘Efmmv Efficiency

ILLINDIS

»  501(c)(3): Religious, charitable, scientific,
educational or literary businesses.

» 501(c)(4): Social welfare organizations like
civic leagues or social clubs.

» 527: Political organizations, committees,

associations or funds that accept contributions
and make expenditures for political campaigns.

**Exemptions will either be clearly marked on their
W-9 or the customer may have a non-profit
certificate from the IRS.
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snaPShOt se rver %zﬂgmﬂ Eﬁmgv Efficiency
Troubleshooting

+ Assessments may need to be exited and re-entered before data is refreshed.

* If you are experiencing any issues with the server site, please proceed with the following actions:

v Contact your Small Business Energy Advisor first. They have the most experience with the tool and
may be able to help solve the problem.

v If your Small Business Energy Advisor can'’t find a solution: he/she will help you contact the software
support team and work to expedite a solution.

v Please have your project number, browser version, screenshots and/or a brief description of what you
were doing when you experienced issues to help them diagnose and correct the problem.
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Snapshot Server S amaran | ey
ILLINOIS
Updates

+ Software updates will occur as needed:
- Significant measure or calculation changes, etc.
o Significant interface, assessment report, work order changes, etc.

> Any software housekeeping or cleanup needed

- General maintenance

 All users will be given advance notice (via email or pop-up message) of any major
upcoming software updates that will disrupt service during the work week.

o ltis VERY important to be on the lookout for any email from Program staff pertaining to Snapshot
updates.

o The team will strive to run these update after business hours and on the weekends, as much as
possible, to minimize impact to your processes.
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How the Program s “Tmeren | e
Committed to Helping YOU

Communication and training on all Program updates including Snapshot changes and requirement needs.

For a personal 1:1 Snapshot training, contact your Small Business Energy Advisor and one will be scheduled

for you.

All new Program Allies are required to schedule a Snapshot training.

Located in the Reference Library — the Program Ally's Tool Kit! \
- Program Ally Manual (How-To's, Tips & Tricks, Contact Info, etc.)

- Customer invoice template
o 2024 W-9 form template
- ACH (Direct Deposit) forms

- Vendor Master Change form

Don't see what you need?

- ASK! We can make it happen!

¢ Home M Library 't My Checkbatches M Dir. Dep. Info "g" Dashbx

Applications List PY26
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Aﬂ]ﬂmﬂ E‘I:ﬁ:g? Efficiency

Small Business Direct Install “*
Upcoming Important Dates

+ 12/8/2025 -

o 2026 Snapshot Server Opens for New
(uncompleted) Projects

o 2026 SBDI and Snapshot Server Informational

/ y W Training
W « 12/12/2025-due to budget, PY2025 is closed to

R e e” Wed sThu © Fris new projects on 12/08 at Midnight.
1 ) 3 A Ok o 2025 Snapshot Server Closes for New Projects

TR 8 <9 a0 12 N3 . 12/31/2025
450 150 60 L 17 1 I8N 00

S0 o’ oA o5 Mopt RO
28—, 29 30 1 31 TR L L 2 e

o 2025 Final Paperwork Due for all Projects

+ 1/1/2026

o 2026 Updated Direct Deposit Paperwork
Due (ACH, W9, Vendor Master Change)

o 2026 Snapshot Server open to COMPLETED
projects (2026 FPW)
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ILLINOIS

Questions &
Answers
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